ABTOHOMHASI HEKOMMeEpPYeCKasi OPraHu3anus BbICHIEro 00pa3oBaHus
«MexXpermoHaJAbHbIN OTKPBITHIH COUAJBbHBIA HHCTUTY T

OTYET

AHaJIu3 pe3yJbTATOB AHKETHPOBAHUA 00yYAIOIIMXCH
1o 00pa3oBaTeJIbHOM NMPOrpaMMe BhICIHIEr0 00pa30BaHUs
40.03.01 FOpucnpyaeHusi yI0BJEeTBOPEHHOCTH Ka4e€CTBOM

oopazosanuss B AHO BO MOCH

r.Momxap-Ona
2022



He.]'ll/l H 3a1a9Yi, METOAUKA UCCJICI0BAaHUA

B coorBerctBun ¢ IlomoxkeHneM O CHCTEME BHYTPEHHEHM HE3aBUCHUMOMN
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3aiuu
BBICIIETO 00pa3oBaHusl «MeXpernoHAIbHBIA OTKPBITHIA COIMATbHBIA UWHCTUTYT»
(manee - AHO BO MOCH) npoBeneHO aHKETUPOBAHHE OOYyYaroluxcs,
HaIpaBJICHHOE Ha BBISICHEHUE YAOBIETBOPEHHOCTH OOYYAIOIIUXCS KayeCTBOM
obpazoBarensHOTO TIporiecca B AHO BO MOCH u ananu3a nXx MHCHHSI.

OObeKTaMU MCCIENOBAaHUS SBJISUIUCH OOydYaromiuecss mo o0pa3oBaTebHOU
nporpamme Beicuiero oopazosanus: 40.03.01 FOpucnpyaennust

[IpeameTr wuccnenoBaHUs — YPOBEHb YJOBJIETBOPEHHOCTH OOYYaOIIUXCS
KayecTBOM 00pa30BaHUsI.

OCHOBHBIE LIENIN UCCIIEIOBAHNUS:

1) IoBbleHHe KauecTBa 00pa30BaTEIBHOTO MPOIIECCa;

2) CoBepIICHCTBOBAaHUE CHCTEMBI YIIPABJICHUS ITOJITOTOBKOW CTY/ICHTOB.

[TocTosiHHas oOpaTHas CBSA3b CO CTYyAEHTaMH HEOOXOaMMa JJid BBISBICHUS
CWJIBHBIX CTOPOH M HEJIOCTAaTKOB Y4€OHOTO MpoLEecca, KacaloIUXcs, B YaCTHOCTH,
IUIAaHUPOBAHUS U (HOPMHUPOBAHMS OOpa30BATEIBHOM MPOTrpamMMbl, ONpPENEICHUs
MEPOINPUATHA 10 YCTPAHEHUIO HEAOYETOB M IIOMCKY HOBBIX COBPEMEHHBIX
HOJIXOJOB K ONTHUMHU3ALMU y4eOHOro MpoLecca, YTO SBJSETCS OYEHb LIEHHBIM B
CBSI3U C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMU O0YUECHHUSL.

AHKETUpOBaHME MPOBOAWIOCH B paMKax IpOLEAYpPbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOr0 MOHHUTOPUHIA YPOBHS YJOBJIETBOPEHHOCTH
noTpeduTenel  kadecTBOM  oOpa3oBareibHbIX  yciayr. COop  mepBUYHOMN
uH(pOpMAIMU OCYLIECTBIISUICS METOJOM aHKETHOTo ompoca B nepuog ¢ 1 mo 15
nekadps 2022 rona. O6beM BEIOOPKH COCTaBMIT 52 UeTOBEKA.

Jlis mostydeHus: MHEHHUsST 00yJaroumxcs 0 KauecTBe 00pa3oBaTeNbHbIX YCIYT
B MHCTUTYTE €KErOJJHO B KOHUE KAJECHJIApHOIO0 IoJa IPOBOJMUTCS AHOHMMHOE
aHKETUPOBAHUE.

AHKETUpOBaHHE MPOBOAWIOCH B OHJAlH-QopMaTe MHyTEM SJIEKTPOHHOTO
3anojgHeHus1 aHker. /[ omoBelieHuss 0OydYarolmuxcsi O MPOBEIECHHUU Ompoca
MCITIOJIb30BAIMCH TPYMIbI B COLUATBHBIX CETSAX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchliKa 1Mo AMeKTpoHHOH noute. Takum 00pa3oM, mosiydeHHasi BBIOOPKA MOXKET
ObITh TpPU3HAH PENPE3CHTATUBHOW, OBLJIO OXBaue€HO 0o0Jiee  TOJIOBHHBI
oOyuJaromxcs Mo paccMaTprUBaeMbIM HANPABICHUSIM ITOATOTOBKH.

Ankera oOyuaromuxcst coaepXut 10 BOMpPOCOB MO OCHOBHBIM KpPUTEPHSIM
KauecTBa 0Opa3oBaTeNbHBIX  YCIYr, pE3yJlbTaTbl AHKETUPOBAHUS  HOCST
00O0OIIIEHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHUPOBAHUA

Bomnpoc 1. Hackobko Bbl y10BJ1€TBOPEHBbI KA4eCTBOM 00yUYeHUSA

He B nonHoM MonHocTblo He
Omeemel
mepe _y[0BNEeTBOpEH
y40BNeTBOpEH 1%
10%
B 6onbluen
cTeneHu NMoAHOCTbIO
VAOB"eTOBOpeH YA0BNETBOPEH
31% 58%

BrBoa: OrneHka pe3yabTaTOB TOKasajia, YTO IOJABIISIONICE OOIBITMHCTBO
0o0ydJaronmumxcsi  yAOBIETBOPEHBI KadecTBOM oOydeHus. 58%  OmpoIeHHBIX
MOJTHOCTBIO yAOBIETBOpEeHBI U 31% - B OoJibllIel CTENEHU, OTBET «HE B TMOJHOU
Mepe» coctaBuil 10% U «IIOJIHOCTBIO HE YIOBIETBOPEHBD - Bero 1%.

Bonpoc 2. Kak Bbl oneHuBaetre s1a00paTopHyr0 0a3y, TeXHHYECKYIO

OCHALIIEHHOCTh MHCTUTYTA
Omeemoi HepocraTtouHan
5%

Xopowasn
44%

BbiBoa: Oosibliie MOJSIOBUHBI PeclOHACHTOB (51%) OTMETHWIM OTIMYHYIO H
xopoiyio (44%) nabopaTopHyto 0a3y U TEXHHYECKYIO OCHAIICHHOCTh MHCTUTYTA,
YTO B IEJIOM TOBOPUT 00 OTIMYHOM olleHKe. Ha HemocTaTouHOCTh yKa3alu BCEro
5% PECIOHIECHTOB.

OT1nnyHan
51%




Bompoc 3. Kak Bbl ounenuBaere oOecnmedeHne o00pa3oBaTeibHOIO
npouecca y4eOHO#, Yy4eOHO-METOOAMYECKOH, CHPABOYHOM M JPYyrou
JUTEPATypou

Omeemesl MNnoxoe

HepoctaTtoyHoe
7% ( 1%
Xopouwee OTnnuHoe
39% 53%

BriBoa: 53% oOyuwaromuxcsi oneHwi M oOecrieueHrue 00pa30BaTeIbHOTO
npolecca yueOHO#, yueOHO-METOIMYECKOW, CIPABOYHON U APYrou JUTEpaTypon
Ha «oTIH4HO» U 39% «xopomo». «HemocTtaTouHO» U «IIJI0OX0» OTMETUIIU B
coBokymHocTH 8%.

Bonpoc 4. YposierBopeHbl Ju Bbl npuMeHeHHEM COBpPEMEHHBIX
KOMIIBIOTEPHBIX TEXHOJOTHI M TEXHUYECKHX CPEJCTB B Ipouecce 00y4eHus

Omeemeol

Het
2%

He coBcem, Tak

KaK OHU

NPUMeHATCA

OYEHb PEAKO [la, 1 570

9% nomoraet

nyyLe
NOHWMaTb
maTepuan
89%

BeBoa: Iloutm 90%  omnpomieHHBIX  YJOBJIETBOPEHBI MPUMEHEHHUEM
COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTMHA U TEXHHUYECKHX CPEICTB B IpOLEecce
0o0y4eHus1, 0 PeIKOCTH MPUMEHEHUS YKa3aHHBIX TEXHOJIOTUH oTMeTHiIH 9%.



Bompoc 5. Kak Bbl onenuBaere 00mmil yYpoBeHb MPo(heccopCKo-
NMPENnoaaBaTeIbCKOro cocraBa:

Omeemel

CpegHui
16%

Bbicokuit
84%

BrBoa: o0mmii  ypoBeHb TpodecCOpPCKO-TIPEnoaaBaTeILbCKOT0  COCTaBa
OTMETUJIM Kak «BBICOKUI» 84% oOyuarommxcs, 16% OTMETUIIN «CPETHUID
YPOBEHb, KaK «HU3KHUI» cpeau oOydaronmxcs otMedeHo He 0110 (0%).

Bomnpoc 6. Kak Bbl onenuBaere ypoBeHb Bamux TeopeTu4ecKux 3HaAHUIA,
MOJIy4aeMbIX B pouecce 00y4eHust

Omeembl .
Huskumn
1%
CpeHuii Bbicokuii
[o)
39% 60%

BeiBox: 60%  OnpolIEHHBIX OTMETHJIA  BBICOKMM  YpOBEHb  CBOHX
TEOPEeTUUECKUX 3HaHUH, 39% ykazanu Ha CpelHUN ypoBEeHb U HU3KU — 1%.



Bonpoc 7. Kak Bbl ouneHuBaere ypoBeHb HNPAKTHYECKHX HABBIKOB,
npuodperaembix Bamu B npouecce o0yueHus

Omeemel .
Hn3Kkun
3%
Bbicokum
58%
CpegHui
39%

BrIBOI: MO CpaBHEHUIO C YPOBHEM TEOPETHUUECKUX 3HAHHI, OLEHKA YPOBHS
MPAaKTUYECKUX HABBIKOB cocTaBujia Ha 2% Hmke: 58% OMPOIICHHBIX YyKa3alu
BBICOKUI ypoBeHb, 39% cpeanuii U kak HU3KUA oTMeTwinn 3%. JlaHHble
pe3ysbTaThl TOBOPAT O HEOOXOIMMOCTH aKTHBM3alUMU paboTel B  cdepe
IPAKTUYECKON IMOATOTOBKH OOYYalOIIMXCs, YCUJICHUS BHUMAHHUS MPAKTUYECKUM
3aHSTHUSAM B X0J1e O0yUeHUsI.

Bonpoc 8. Hackoibko Bbl yIoBJIeTBOPEeHbI BO3MO:KHOCTHI) BBIOOpa
HU3Yy4YaeMbIX IHCIHUIINH

He B nonHou

Omeemel
mepe
yA0BNeTBOpeH
6%
B 6onbLuei
cTeneHu
yA0BneTBopeH
MonHoCTbIO
[o)
36% yA0BNeTBOpPEH
58%

BeiBoa:  oOywarommmucsi OTMEUYEH JOCTAaTOYHO  BBICOKMH  ypOBEHBb
yIIOBJIETBOPEHHOCTH BO3MOKHOCTBIO BBIOOpA M3ydaeMbIX AUCHUILIINH (TIOJHOCTHIO



ynoBieTBopeH - 58%, B Oonbineii crenenn - 36%), HE B MOJHOW Mepe OTMETHIIN
Bcero 6%.

Bonpoc 9. Hackobko Bbl y10BJI€TBOPEHbI BO3MOKHOCTHI) MOJIY4€eHHS
AOIOJTHUTEIBLHOI0 00Pa30BaHUA

He B nonHoM

Omeembl
mepe
yaoBneTsopeH
3%
B 6onbLiel
cTeneHu
yAO0BNETBOPEH
35%
[MonHoCTbIO
y40BNETBOPEH
62%

BrIBoa: OOJBITUHCTBO PECOHAEHTOB (62%) IMOMHOCTBIO YIOBIETBOPCHBI
BO3MOXKHOCTBIO TOJIYYEHHUS JOTIOJHUTEIHLHOTO oOpasoBanus, 35% OMpPOIICHHBIX
YIOBJIETBOPEHBI B OOJIbLIEH CTENEHW W Jullb 3% YAOBIETBOPEHBI HE B MOJHOU
Mepe.

Bonpoc 10. Hackoabko Bbl yaoBJIeTBOpPeHbI yI100CTBOM PACNHCAHWS,
PABHOMEPHOCTHIO pacnpeae/JeHus y4eOHOM HATPY3KH

Omeaeemeol MonHoOCTbIO He
YAOBNETBOPEH
5%

He B nonHoM
mepe

yL0BNETBOPEH
16%

B 6onbLuei
cTenexu
YAOBNETBOPEH
32%

MonHocTbiO
y4O0BNETBOpPEH
47%

BriBoa: pe3ynbTaThl aHKETHPOBAHUS MO JAHHOMY BOMPOCY 3aCiIy>KHBAIOT
BHUMAaHMs, TaK KaK B CpeJHEM YI0OCTBO pacluCaHuid M PaBHOMEPHOCTb



pacnpeneneHuss y4eOHOW HAarpy3Kd BBI3BIBaeT 3aMedyaHUs. MEHbINEe MOJOBUHBI
pecnioHieHTOB (47%) TMOJHOCTHIO YIOBJIETBOPEHbI, 32% - B OOJbIICH CTEneHw,
16% - He B mosHON Mepe U 5% MOJHOCTBIO HE YAOBIETBOPEHBI, YTO TOBOPUT O
HEOOXOMMOCTH TIEPECMOTPa M ONTHUMH3AIUN YIeOHOTO paclrcaHusl.

OO01mmii BLIBOJ

[IpencraBinennass uwHQOpMAIMST O  pe3ynbTarax  HMCCICIOBAaHHUS |
IIPOBENEHHOIO aHAIM3a SIBJSIETCS TOCTOBEPHOM M HAAEKHOM, TaK Kak BBIOOpKa
HOCWJIA  PEIPEe3CHTAaTUBHBIM  XapakTep. B menom  gaHHBIM — 4YacTHBIU
UCCIIEIOBATENLCKUNA COLIMOJIOTMYECKUN MaTepual MOKHO CUYUTATh ACHCTBUTEIHHO
OOBEKTUBHBIM.

[IpoBeneHHOE AaHKETHpPOBAaHHE BBISIBWIO B IIEJIOM XOPOIIMA YPOBEHb
yJIOBJIETBOPEHHOCTH O0YUaIOLIMXCA KaueCTBOM 00pa30BaHuUs.

Haubonee  BbICOKOM  SBISETCS  yAOBJIETBOPEHHOCTh  OIPOLIEHHBIX
IPUMEHEHUEM COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJOTMM UM TEXHUYECKHX
cpeactB B mporecce oOydenus (89%) wum  ypoBHeM mpodeccopcko-
IPENoAaBaTeNbCKOro cocraBa (84%), 4TO CBUAETENBCTBYET O TEXHOJIOTMYHOCTU
o0pa3oBaTeNpHOrO0 Mpolecca M MNpOPECcCCHOHATBHOM YpOBHE IMpodeccopcKo-
IIPETOAABaTENbCKOIO COCTaBA.

JlocTaTouyHO BBICOKMH ypOBEHBH IMOKa3aja yJOBJIECTBOPEHHOCTh MOTYyYECHUEM
JOTIOJTHUTENBHOTO 00pa3oBaHusi (62%) M BO3MOXKHOCTBIO BBIOOpA H3y4aeMbIX
qucuuiinH - (59%), 4TO  CBUAETENBCTBYET O pa3HOOOpa3uu M THOKOCTH
00pa30BaTeNBLHOTO MpoIiecca.

Bmecte ¢ TeM, B 1IeIOM YPOBEHb CBOMX MPAKTHUYECKUX HABHIKOB
(ynoBnetrBopeHsI - 58%, HeT - 3%) oOydJaroniuecss OTMETHIIM HUXKE, YeM YPOBEHB
TEOPETUYCCKHX 3HaHMH (YI0BICTBOPEHBI - 60%, HeT - 1%).

OTHOCUTENIBHO HEBBICOKHUI MMOKa3aTelb OTMEYAETCs sl YAOBIETBOPEHHOCTH
yI0OCTBOM paclMCaHus U PAaBHOMEPHOCTBIO pacIpenesieHUs] Y4eOHOW Harpy3Ku
(TOTHOCTBIO YNIOBIETBOPEH - 47%, HE B MOJHOW Mepe W HEe yIOBIETBOpEH - 16%
1 5% COOTBETCTBEHHO).

Jlis najgbHEeMIero MoBbILIEHUS! YPOBHS YAOBIECTBOPEHHOCTH OOYYAIOIIUXCS
KayecTBOM 00pa3oBaHUs CJeAyeT OOpaTUTh BHUMaHUE Ha CIIEAYIOIIME MOMEHTHI:
00BbEM MPAKTUK M TMPAKTUYECKUX 3aHITUA W ONTHUMM3AIMs Y4eOHON Harpy3Ku
Ha 00yYaroIIMXCs.



