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He.]'ll/l H 3a1a9Yi, METOAUKA UCCJICI0BAaHUA

B coorBerctBun c¢ IlomokeHueM O cCuUCTeME BHYTPEHHEH HE3aBHCUMOU
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPYECKOW OpraHu3aiuu
BBICHIEr0 00pa3oBaHusl «MeXpErHOHAIBHBINA OTKPBITHIA COLMAIBHBIA MHCTUTYT
(manee - AHO BO MOCH) mpoBeneHO aHKETUPOBAHUE OOyYaromIMxcs,
HaIlpaBJICHHOE Ha BBISICHEHHUE YAOBIECTBOPEHHOCTH OOYYAIOIIUXCS KayeCTBOM
oOpazoBarensHOro nporecca B AHO BO MOCH u ananu3za ux MHEHHUS.

OObeKTaMu UCCIEIOBAaHUS SBISUIMCH OOydaroniyecss Mo o0pa3oBaTesbHOU
nporpaMMme  Bbiciiero oOpasoBanus  (ypoBeHb  Maructparypa):. 40.04.01
IOpucnpyaenuusi. [lpeamer wuccienoBaHus — YpPOBEHb YAOBIETBOPEHHOCTU
0Oy4JaronMxcs Ka4eCTBOM 00pa30BaHUs.

OCHOBHBI€E LI€JTN UCCIIEIOBAHNUS:

1) IoBbleHHe KauecTBa 00pa30BaTEIBHOTO MPOIIECCa;

2) CoBepIICHCTBOBAaHNE CHCTEMBI YIIPABJICHUS ITOJITOTOBKOW CTY/ICHTOB.

[ToctosiHHas oOpaTHasi CBSA3b CO CTYACHTaMU HEOOXOIMMa JUIsl BBISBICHUS
CWJIBHBIX CTOPOH M HEJOCTAaTKOB Y4EOHOTO Mpoliecca, KacalouIuXxcs, B YaCTHOCTH,
IUTAaHUPOBAHUS U (HOPMHUPOBAHMS OOpa30BATENBHOM MPOTrpamMMbl, ONpPEAEICHUs
MEPONPUATUA MO YCTPAHEHUIO HEAOYETOB M TIOUCKY HOBBIX COBPEMEHHBIX
MOJXO/IOB K ONTUMM3ALUU Yy4E€OHOTO MpOoLEecca, YTO SIBJISETCS OYEHb IIEHHBIM B
CBSI3U C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMHU 00yUYESHMUS.

AHKETUpOBaHME MPOBOAWIOCH B PaMKax IpPOLEAYPbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOI0 MOHUTOPUHIA YPOBHS YIOBJIETBOPEHHOCTH
noTpeduTenel  kadecTBOM  oOpa3oBareibHBIX  yciayr. COop  mepBUYHOMN
uHGOPMAIIMU OCYIIECTBIISIICS METOJIOM aHKETHOTO ompoca B mepuoj ¢ 16 mo 23
okTs10pst 2024 roga. O6beM BEIOOPKH COCTABHII 8 UETIOBEK.

JInst monyyeHus MHEHHsI 00y4aroluxcs 0 KayecTBEe 00pa30BaTEIbHbIX YCIyT
B MHCTUTYTE €KErOJIHO B KOHIE KaJICHJIApHOTO0 TojJa MPOBOAMUTCS AaHOHHUMHOE
aHKETUPOBAHUE.

AHKETHpOBaHME MPOBOJAWIOCH B OHJAWH-PopMaTe MyTEM 3JIEKTPOHHOTO
3arosiHeHus1 aHkeT. s omoBemnieHHss OOydaroIIMXCsl O MPOBEIEHUH OIpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchliKa 1Mo AMeKTpoHHOM noute. Takum 00pa3oM, mosiydeHHasi BEIOOPKA MOXKET
ObITh MPU3HAH PENPE3CHTATUBHOM, OBUIO OXBaueHO Oojiee  MOJOBUHBI
oOy4Jaronuxcs 1o paccMaTpuBaeMbIM HAMPABICHUSIM ITOJTOTOBKH.

Ankera oOyuaromuxcsi coaepXut 10 BOMpPOCOB MO OCHOBHBIM KpPUTEPHSIM
KayecTBa OOpa3oBaTENbHBIX  yCIYyr, pe3yJdbTaThl aHKETUPOBAHMSI  HOCAT
000O0IIIeHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHUPOBAHUA

Bomnpoc 1. Hackobko Bbl y10BJ1€TBOPEHbI KA4eCTBOM 00yUYeHUSA

He B nonHo
mepe
YAOB/IETBOPEH

18% i l
B 6onbLuei
cTeneHu
YA0BNETBOPEH

36%

Omeemeol

MonHocTblO
yO0BNeTBOPEH
46%

BreiBoa: OrieHka pe3ynbTaToB IMOKa3alia, YTO IMOAABIISAIONIEE OOIBIIMHCTBO
oOydJaronumxcst  yJAOBJIETBOPEHbI KauecTBOM oOyueHus. 46%  OmpoieHHbIX
TIOJTHOCTBIO yIOBJICTBOPEHBI M 36% - B OOJbIIeH CTEIEHU, OTBET «HE B TIOJHOU
Mmepe» coctaBui 18%.

Bompoc 2. Kak Bbl ouneHuBaeTe J1aGopaTopHyl0 0a3y, TeXHUYECKYIO
OCHAINIEHHOCTH HHCTHTYTA

Omeemeol
HepoctaTtouHan

14%

OTnnyHan
45%

Xopouwasn
41%

BeiBoa: Oosbliie MOMOBHHBI pecnioHaAeHTOB (45%) OTMETHIM OTIHYHYIO H
xoporiryio (41%) nabopaTopHyio 0a3y U TEXHHUYECKYIO OCHAIIEHHOCTh MHCTUTYTA,
YTO B IIEJIOM TOBOPHUT 00 OTiIMYHOU oneHke. Ha Hemocrarounocts ykazanu 14%
PECTIOHICHTOB.



Bonpoc 3. Kak Bbl ounenumBaere o0ecnedyeHue 00pa3oBaTeIbHOIO
npouecca y4eOHO#, Yy4eOHO-METOOAMYECKOH, CHPABOYHOM M JPYyrou
JUTEPATypou

Omeemoi HepocTaTouHoe

5%

Xopowee
36%
OTan4yHoe
59%

BriBog: 59% oOyuwaromuxcsi oneHwiIn oOecreueHrue 00pa30BaTeIbHOTO
mpoiiecca yueOHOM, yueOHO-METOMYECKON, CIIPABOYHON U JAPYroi JUTepaTypoun
Ha «OTIUIHO» B 36% «xopomoy». «HemocraTouno» ormetniau 5%.

Bonpoc 4. YpoierBopeHbl Ju Bbl npuMeHeHHEM COBpPEMEHHBIX
KOMIIBIOTEPHBIX TEXHOJOTUH M TEXHUYECKHUX CPeJCTB B Ipouecce 00y4eHus

Omeemesl

He coBcem, TaK

KaK OHMU

NPUMEHAIOTCA
OYeHb peaKo

17% [a, nato

nomoraert

nyywe
NOHUMATb
maTepuan
83%

BreiBoa: 83% OMpONICHHBIX YIOBIETBOPEHBI MPUMEHEHHUEM COBPEMEHHBIX
KOMIBIOTEPHBIX TEXHOJIOTMHA M TEXHUYECKUX CPEICTB B Mpoliecce oOydeHus, o
PEIKOCTH MPUMEHEHHUS YKa3aHHBIX TeXHOJIOTUH oTMeTnan 17%.

Bompoc 5. Kak Bbl onenuBaere 00mmil yYpoBeHb MPo(heccopcKo-
NpenoiaBaTeJbCKOro cocTaBa:



Omeemeol

CpeaHumn
14%

Bbicokunii
86%

BriBox: o0mmii  ypoBeHb MPOQECcCOPCKO-NPENOaBATEIIBCKOTO  COCTaBa
OTMETIJIH KakK «BBICOKHI» 86% oOydarommxcs, 14% OTMETWIH «CPETHHI
YPOBEHbB, KaK «HU3KUID cpeu 00ydaromuxcs orMedeHo He 06110 (0%).

Bomnpoc 6. Kak Bbl onenuBaete ypoBeHb Bamux Teopernyeckux 3HaHMM,
MoJIy4yaeMbIX B mpouecce 00y4eHust

Omeemel

CpegHui
27%

BbicoKkui
73%

BoiBoa:  73%  ONpOLIEHHBIX OTMETUIM  BBICOKUHA  ypOBEHb  CBOUX
TEOPETHUUYECKUX 3HAHMM, 27% yKa3alu Ha CPETHUN YPOBEHb.

Bonpoc 7. Kak Bbl oneHuBaere ypoBeHb NPAKTHYECKHX HABBIKOB,
npuodperaembix Bamu B nmpouecce o0yueHust



Omeemel

Huskum
3%

CpegHui
26%

Bbicokui
71%

BriBoa: 10 CpaBHEHMIO C YPOBHEM TEOPETHUECKUX 3HAHWM, OLIEHKA YpPOBHS
MPAaKTUYECKUX HABBIKOB cocTaBuiia Ha 2% Hmwke: (1% ompollneHHBIX yKa3alu
BBICOKHI ypoBeHb, 206% cpemuuit u Kak Hu3kuil ormetrwinn 3%. J[lanubie
pe3ynbTaThl TOBOPSAT O HEOOXOIWMOCTH aKTHBH3alMu paboTbl B cdepe
MPAKTHUECKON TMOATOTOBKH OOYYaIOIIMXCs, YCUJICHUS BHUMAHUSA MPAKTUYECKUM
3aHSTUSAM B X0JI€ O0yUYEHUSI.

Bonpoc 8. Hackoabko Bbl yIoBJeTBOPEeHbI BO3MO:KHOCTHI) BBIOOpa
HU3Yy4YaeMbIX IHCIHUIINH

He B nonHoM

Omeemoel
mepe MonHOCTbIO He
yAOBAETBOPEH ___— YAOB/EeTBOPEeH
11% 2%
B 6onbliei MonHocTblo
cTeneHmn yAOBNETBOPEH
yaoBsneTsopeH 56%

31%

BbeiBoa:  OOy4arOIIMMHUCS ~ OTMEUEH JIOCTATOYHO  BBICOKHH  yYPOBCHB
yJIOBJIETBOPEHHOCTH BO3MOXHOCTBIO BBIOOpA U3y4aeMbIX JAUCIUILTUH (TIOJIHOCTHIO
yIOBIETBOPEH - 56%, B Oosbiieii crenenn - 31%), HE B OJHONW Mepe OTMETHIIN
Bcero 11%, ne ynosnerBopenst 2%.



Bomnpoc 9. Hackosibko Bbl ya0oBIeTBOpPeHbI BO3MOKHOCTBIO MOJIYYEeHUS
JAOIOJTHUTEILHOI0 00pa30BaHMs

He B nonHom

Omeemeol
mepe
yAO0B/NETBOPEH
9%
B 6onbluei MonHocTbio
cTeneHun YyAOBNETBOPEH
yaoBneTsopeH 55%
36%

BbiBoa: OOJIBIIMHCTBO PECHOHAEHTOB (62%) MOJHOCTBIO YJOBJIETBOPEHBI
BO3MOXKHOCTBIO TOJIYYE€HHUS JOTIOJHUTEIHLHOTO0 oOpasoBaHus, 35% OMpPOIICHHBIX
yIIOBJIETBOPEHBI B OONbIIEH CTETeHW M JUllb 3% YIOBIETBOPEHBI HE B TOJHOU
mepe.

Bonpoc 10. Hackonbko Bbl ynoBJIeTBOpeHBI yI00CTBOM PACHHCAHUS,
PAaBHOMEPHOCTBIO pacnpeaeeHusl y4eOHOH HArpy3KH

Omeemel NMoNHOCTbIO He
He B nonxoit YOBNETBOPEH
mepe 49%
Y0BNEeTBOPEH

7%

B 6onbLuei

NMonHocTblO
creneHn yA0BNEeTBOPEH
yA0BNETBOPEH 539%
36%

BriBoa: 53% pecnioHIEHTOB TMOTHOCTHIO YAOBIETBOPEHBI, 36% - B OobIIei
crenenu, /% - He B mosHON Mepe U 4% TOJHOCTBIO HE YIOBJIETBOPEHBI, YTO
TOBOPHUT O HEOOXOIMMOCTH MEPECMOTPA U ONITUMHU3AINN YIeOHOTO PACTIUCAHUSI.

OO01mmii BLIBOJ



[IpencraBnennass uHbopmamuss O  pe3yjibTaTax  HMCCIENOBaHUS U
MPOBEIEHHOTO aHAIM3a SIBJSIETCS IOCTOBEPHOM M HAAEKHOM, TaK Kak BBIOOpKa
HOCWJIA  PENpPE3CHTAaTUBHBIM  XapakTtep. B  1eilomM  [aHHBIM  YacTHBIU
UCCJIEI0OBATENHCKUI COIMOJIOTMYECKUI MaTeprail MOXKHO CUUTATh JEUCTBUTEIHHO
OOBEKTUBHBIM.

[IpoBeneHHOE AaHKETUPOBAHUE BBIBHIO B IIEJIOM XOPOIIUN YPOBEHBb
YAOBJIETBOPEHHOCTH 00YUAIOIINXCSI KaueCTBOM 00pa30BaHUA.

Haubomnee BBICOKOI SBISETCS YIOBJIETBOPEHHOCTH OIPOIIEHHBIX YPOBHEM
podeccopcko-TpenogaBaTeaILCcKoro coctaBa (86%) IpUMEHEHHEM COBPEMEHHBIX
KOMITHIOTEPHBIX TEXHOJIOTUH ¥ TEXHHYECKUX CPEJCTB B mpolecce ooydenus (83%)
M, YTO CBHUACTEIHCTBYET O TEXHOJOTMYHOCTH OOpa30BaTENBHOIO IMpoliecca u
npoecCHOHaTFHOM YPOBHE TPO(eCcCOPCKO-TPENo1aBaTeIbCKOTO COCTaBa.

JlocTaTo4HO BBICOKHMI YpOBEHBb IMOKa3aja yJIOBIECTBOPEHHOCTh MOJYyYECHUEM
JOTIOTHUTENBHOTO 00pa3oBaHusi (55%) U BO3MOMKHOCTBIO BBIOOpA H3yYaeMBIX
mucuuiuinH - (56%), dYTO CBHUICTEIBCTBYET O pa3HOOOpa3sud H  THOKOCTH
o0pa30BaTeNbLHOrO Mpolecca.

Bmecte ¢ Tem, B 1elIOM YpOBEHb CBOUX NPAKTUYECKUX HABHIKOB
(ynosnetrBopeHsl - /1%, HeT - 3%) oOyvaroniuecss OTMETHIIA HUXKE, YEM YPOBEHB
TEOPETUYCCKHUX 3HAHMH (YIOBICTBOPEHBI - 73%).

OTHOCHTENBHO HEBBICOKHUI MOKa3aTehb OTMEYAeTCs sl YAOBIECTBOPEHHOCTH
yI0OCTBOM pacluCaHHus W PABHOMEPHOCTHIO paclpeneNieHus] y4eOHOW Harpys3ku
(MTOTHOCTBIO yI0BIETBOPEeH — 53%)).

JIJisl mayibHEWIIIEero TOBBIMIEHUS YPOBHS YAOBICTBOPECHHOCTH OOYUYAROIIIHUXCS
KaueCTBOM 00pa3oBaHUs CleayeT oOpaTUTh BHUMAaHUE HA CJICAYIOIINE MOMEHTHI:
00BeM TPaKTUK M TPAKTHYCCKUX 3aHIATHA W ONTHMH3AIUSA y4eOHON Harpys3Ku
Ha 00yJaroIINXCS.



