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He.]'ll/l H 3a1a9Yi, METOAUKA UCCJICI0BAaHUA

B cootBerctBuu ¢ [lonmoxennem o cucteMe BHyTPEHHEN HE3aBUCUMOU OLIEHKU
KauecTBa OOpa30BaHUs aBTOHOMHOM HEKOMMEPYECKOW OPraHU3alyd BBICIIETO
oOpazoBaHust «MeXpernoHaIbHBIA OTKPBITHIA COIUAIBHBIN MHCTUTYT» (Hanee -
AHO BO MOCH) npoBeAaeHO aHKETUPOBAHUE OOYYAIOIIMXCSI, HAMIPABJICHHOE Ha
BBISICHEHHE YJIOBJIETBOPEHHOCTH OOYYaIOIIUXCSl KayecTBOM 0Opa30BaTEIbHOTO
npouecca B AHO BO MOCH u ananvsa ux MHEHUS.

OObeKTaMu UCCIEIOBAaHUS SBISUIMCH OOydaroniyecss Mo o0pa3oBaTesbHOU
nporpaMMme  BbIcIiero  oOpa3oBaHus  (ypoBeHb  Marmcrparypa). 37.04.01
Ilcuxonorusi. Ilpenmer wuccnegoBaHUsT — YpPOBEHb  YIOBIETBOPEHHOCTH
0Oy4JaronMxcs Ka4eCTBOM 00pa30BaHUs.

OCHOBHBI€E LI€JTN UCCIIEIOBAHNUS:

1) IoBbleHHe KauecTBa 00pa30BaTEIBHOTO MPOIIECCa;

2) CoBepIICHCTBOBAaHNE CHCTEMBI YIIPABJICHUS ITOJITOTOBKOW CTY/ICHTOB.

[ToctosiHHas oOpaTHasi CBSA3b CO CTYACHTaMU HEOOXOIMMa JUIsl BBISBICHUS
CWJIbHBIX CTOPOH M HEJOCTAaTKOB YYEOHOIO MpoIiecca, KacarolXcs, B YaCTHOCTH,
IUTAaHUPOBAHUS U (HOPMUPOBAHMS OOPa30BATENBHOM MPOTrpamMMbl, ONpPENEICHUs
MEPONPUATUA MO YCTPAHEHUIO HEAOYETOB M TIOUCKY HOBBIX COBPEMEHHBIX
MOJXO/IOB K ONTUMM3ALUU Yy4E€OHOTO MpOoLEecca, YTO SIBJISETCS OYEHb IIEHHBIM B
CBSI3U C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMU O0YUECHHUSL.

AHKETUpOBaHME MPOBOAWIOCH B PaMKax IpPOLEAYPbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOI0 MOHUTOPUHIA YPOBHS YIOBJIETBOPEHHOCTH
noTpeduTeNnei kauecTBOM 00pa3oBaTeNbHBIX yciyT. COop nmepBUUHOM HH(pOpMaIuu
OCYUIIECTBJISUICS METOAOM aHKETHOro ompoca B nepuon ¢ 4 no 11 nekabps 2024
roga. O6bem BeIOOpKH cocTaBmi 10 gemoBexk.

JI71st moyyeHus MHEHUs 00yJarouxcsi 0 KauecTBe 00pa30BaTENbHBIX YCIYT B
WHCTUTYTE €XKEroJlHO B KOHIIE KaJEHIAPHOrO Tofa MPOBOAUTCS AHOHMMHOE
aHKETUPOBAHUE.

AHKETHpOBaHME MPOBOJAWIOCH B OHJANH-PopMaTe MyTEM 3JIEKTPOHHOIO
3arosiHeHus1 aHkeT. s omoBemnieHHss OOydaroIIMXCsl O MPOBEIEHUH OIpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchliKa 1Mo AMeKTpoHHOM noute. Takum 00pa3oM, mosiydeHHasi BEIOOPKA MOXKET
OBITh MPU3HAH PENPE3CHTATUBHOW, OBUIO OXBadueHO Oojiee  MOJIOBUHBI
oOy4Jaronuxcs 1o paccMaTpuBaeMbIM HAMPABICHUSIM ITOJTOTOBKH.

Ankera oOyuaromuxcsi coaepXut 10 BOMpPOCOB MO OCHOBHBIM KpPUTEPHSIM
KayecTBa OOpa3oBaTENbHBIX  yCIYyr, pe3yJdbTaThl aHKETUPOBAHMSI  HOCAT
000O0IIIeHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHUPOBAHUA

Bomnpoc 1. Hackobko Bbl y10BJ1€TBOPEHbI KA4eCTBOM 00yUYeHUSA

He B nonHo
mepe
YAOB/IETBOPEH

18% i l
B 6onbLuei
cTeneHu
YA0BNETBOPEH

36%

Omeemeol

MonHocTblO
yO0BNeTBOPEH
46%

BreiBoa: OrieHka pe3ynbTaToB IMOKa3alia, YTO IMOAABIISAIONIEE OOIBIIMHCTBO
oOydJaronumxcst  yJAOBJIETBOPEHbI KauecTBOM oOyueHus. 46%  OmpoieHHbIX
TIOJTHOCTBIO yIOBJICTBOPEHBI M 36% - B OOJbIIeH CTEIEHU, OTBET «HE B TIOJHOU
Mmepe» coctaBui 18%.

Bompoc 2. Kak Bbl ouneHuBaeTe J1aGopaTopHyl0 0a3y, TeXHUYECKYIO
OCHAINIEHHOCTH HHCTHTYTA

Omeemeol
HepoctaTtouHan

14%

OTnnyHan
45%

Xopouwasn
41%

BeiBoa: Oosbliie MOMOBHHBI pecnioHaAeHTOB (45%) OTMETHIM OTIHYHYIO H
xoporiryio (41%) nabopaTopHyio 0a3y U TEXHHUYECKYIO OCHAIICHHOCTh HHCTUTYTA,
YTO B IIEJIOM TOBOPHUT 00 OTiIMYHOU oneHke. Ha Hemocrarounocts ykazanu 14%
PECTIOHICHTOB.



Bomnpoc 3. Kak Bel onieHnBaeTte o0ecrneueHue 00pa3oBaTeibHOI0 npoiecca
yueOHOoil, y4eOHO-MeTOAMYEeCKOM, CIPABOYHON U IPYIoil JJUTepaTypoil

Omeembl HepocTaTouHoe

5%

Xopowee
36%
OTanyHoe
59%

BriBog: 59% oOyuwaromuxcsi oneHwiIn oOecreueHrue 00pa30BaTeIbHOTO
mpoiiecca yueOHoM, yueOHO-METOMYECKOM, CITPAaBOYHOM U IPYTOM TUTEpaTypoi Ha
«oTan4HO» U 36% «xopomo». «Hegocrarouno» ormetusiu 5%.

Bonpoc 4. YpoierBopeHbl Ju Bbl npuMeHeHHEM COBPEMEHHBIX
KOMIIBIOTEPHBIX TEXHOJOTHI M TEXHUYECKHUX CPeJCTB B Ipouecce 00y4eHUs

Omeemel

He coBcem, TaK

KaK OHMU
NPUMEHAIOTCA
OYeHb peaKo

17% [a, nato

nomoraet

nyywe
NOHUMATb
maTepuan
83%

BreiBoa: 83% OMpOIICHHBIX YIOBIETBOPEHBI MPUMEHEHHUEM COBPEMEHHBIX
KOMIBIOTEPHBIX TEXHOJIOTMHA M TEXHUYECKUX CPEICTB B Mpoliecce oOydeHus, o
PEIKOCTH MPUMEHEHHUS YKa3aHHBIX TeXHOJIOTuM oTMeTnan 17%.

Bompoc 5. Kak Bbl onennBaere o00mmii ypoBeHb MNPo(eccopcKo-
NpenoiaBaTeJbCKOro cocTaBa:



Omeemeol

CpeaHumn
14%

Bbicokunii
86%

BriBox: o0mmii  ypoBeHb MPOQECcCOPCKO-NPENOaBATEIIBCKOTO  COCTaBa
OTMETIJIH KakK «BBICOKHI» 86% oOydarommxcs, 14% OTMETWIH «CPETHHI
YPOBEHbB, KaK «HU3KUID» cpeu oOydaromuxcst orMedeHo He 0bu1o (0%).

Bomnpoc 6. Kak Bbl onenuBaete ypoBeHb Bamux Teopernyeckux 3HaHMM,
MoJIy4yaeMbIX B mpouecce 00y4eHust

Omeemel

CpegHui
27%

BbicoKkui
73%

BoiBoa:  73%  ONpOLIEHHBIX OTMETUIM  BBICOKUHA  ypOBEHb  CBOUX
TEOPETHUUYECKUX 3HAHMM, 27% yKa3alu Ha CPETHUN YPOBEHb.

Bonpoc 7. Kak Bbl oneHuBaere ypoBeHb NPAKTHYECKHMX HABBIKOB,
npuodperaembix Bamu B nmpouecce o0yueHust



Omeemel

Huskum
3%

CpegHui
26%
Bbicokui
71%

BrIBOJ: MO CpaBHEHUIO C YPOBHEM TEOPETHUUECKUX 3HAHHI, OLEHKA YPOBHS
MPAaKTUYECKUX HABBIKOB cocTaBuiia Ha 2% Hmwke: (1% ompollneHHBIX yKa3alu
BBICOKHI YPOBEHb, 26% cpeanmii M Kak HU3Kuil otMeTrin 3%. J[aHHbIe pe3ynbTaThl
TOBOPSAT O HEOOXOAMMOCTH AaKTUBM3AaIMM paboThl B cdepe MpaKTUIECKOU
MOJITOTOBKY OOYYArOIIMXCS, YCUJICHHS] BHUMAHUS IPAKTHUECKUM 3aHATHSIM B X0OJI€
0o0yueHus.

Bonpoc 8. Hackoabko Bbl yIoBJeTBOPEeHbI BO3MO:KHOCTHI) BBIOOpa
HU3Yy4YaeMbIX IHCIHUIINH

He B nonHoM

Omeemoel
mepe MonHOCTbIO He
yAOBAETBOPEH ___— YAOB/EeTBOPEeH
11% 2%
B 6onbliei MonHocTblo
cTeneHmn yAOBNETBOPEH
yaoBsneTsopeH 56%

31%

BbeiBoa:  OOy4arOIIMMHUCS ~ OTMEUEH JIOCTATOYHO  BBICOKHH  yYPOBCHB
yJIOBJIETBOPEHHOCTH BO3MOXHOCTBIO BBIOOpA U3y4aeMbIX JAUCIUILTUH (TIOJIHOCTHIO
yIOBIETBOPEH - 56%, B Oosbiieii crenenn - 31%), HE B OJHONW Mepe OTMETHIIN
Bcero 11%, ne ynosnerBopenst 2%.



Bomnpoc 9. Hackosibko Bbl ya0oBIeTBOpPeHbI BO3MOKHOCTBIO MOJIYYEeHUS
JAOIOJTHUTEILHOI0 00pa30BaHMs

He B nonHom

Omeemeol
mepe
yAO0B/NETBOPEH
9%
B 6onbluei MonHocTbio
cTeneHun YyAOBNETBOPEH
yaoBneTsopeH 55%
36%

BbiBoa: OOJIBIIMHCTBO PECHOHAEHTOB (62%) MOJHOCTBIO YJOBJIETBOPEHBI
BO3MOXKHOCTBIO TOJIYYE€HHUS JOTIOJHUTEIHLHOTO0 oOpasoBaHus, 35% OMpPOIICHHBIX
yIIOBJIETBOPEHBI B OONbIIEH CTETeHW M JUllb 3% YIOBIETBOPEHBI HE B TOJHOU
mepe.

Bonpoc 10. Hackonbko Bbl ynoBJIeTBOpeHBI yI00CTBOM PACHHCAHUS,
PAaBHOMEPHOCTBIO pacnpeaeeHusl y4eOHOH HArpy3KH

Omeemel NMoNHOCTbIO He
He B nonxoit YOBNETBOPEH
mepe 49%
Y0BNEeTBOPEH

7%

B 6onbLuei

NMonHocTblO
creneHn yA0BNEeTBOPEH
yA0BNETBOPEH 539%
36%

BriBoa: 53% pecnioHIEHTOB TMOTHOCTHIO YAOBIETBOPEHBI, 36% - B OobIIei
crenenu, /% - He B oJIHOM Mepe U 4% MOJHOCTHIO HE YIOBIETBOPEHBI, YTO TOBOPUT
0 HEOOXOIMMOCTH MEPECMOTPA U ONITUMHU3AINU YIeOHOTO PaCcTIMCaHU.

OO01mmii BLIBOJ



[IpencraBnennas unpopMalus o pe3yyibTaTax UCCIEI0BaHUS U IPOBEIEHHOTO
aHanM3a SBJSETCS JIOCTOBEPHOW U HAIEXKHOM, Tak Kak BBIOOpKAa HOCHIIA
peIpe3eHTATUBHBIM XapakTep. B 11eJI0M JaHHBIM YacTHBIM MCCIEAOBATEILCKUI
COLIMOJIOTUYECKUN MaTepral MOXKHO CUUTATh JEHCTBUTEILHO OObEKTUBHBIM.

[IpoBeneHHOE AaHKETUPOBAHUE BBIBHIO B IIEJIOM XOPOIIUN YPOBEHBb
YIOBJIETBOPEHHOCTH 00YYAIOIIUXCSl KA4eCTBOM 00pa30BaHMUsl.

Haubonee BBICOKOI SBISETCS YIOBIETBOPEHHOCTH OIPOUIEHHBIX YPOBHEM
podeccopcko-TpenogaBaTeaLCcKoro coctaBa (86%) MpUMEHEHHEM COBPEMEHHBIX
KOMITHIOTEPHBIX TEXHOJIOTUH ¥ TEXHHYECKUX CPEJCTB B mpolecce ooydenus (83%)
U, YTO CBHUACTEIBCTBYET O TEXHOJOTMYHOCTH OOpa30BaTENBHOIO IMpolecca U
npodecCHoHaTFHOM YPOBHE TPO(eCcCOPCKO-TPENo1aBaTeIbCKOT0 COCTaBa.

JlocTaTo4HO BBICOKHI YpOBEHB IMOKa3aja yIOBIECTBOPEHHOCTH MOJyYCHHUEM
JOTIOJTHUTENBHOTO 00pa3oBaHusi (55%) U BO3MOMKHOCTBIO BBIOOpA H3y4YaeMBbIX
mucuuiuinH - (56%), dYTO CBHUICTEIBCTBYET O pa3HOOOpa3sud H  THOKOCTH
o0pa30BaTeNbLHOrO Mpolecca.

Bmecte ¢ Tem, B 1elOM YpOBEHb CBOUX NPAKTUYECKUX HABHIKOB
(ynosnetrBopensl - /1%, HeT - 3%) oOydyaroniuecss OTMETHIIM HUXKE, YEM YPOBEHB
TEOPETUYCCKHUX 3HAHMH (YIOBICTBOPEHBI - 73%).

OTHOCHUTENIbHO HEBBICOKHH MOKa3aTelb OTMEYAETCs JIJIsl YIOBICTBOPEHHOCTH
yIOOCTBOM pacnucaHus W PaBHOMEPHOCTHIO pacrpenesieHrus Y4eOHOW Harpy3Kd
(MTOTHOCTBIO yI0BIETBOPEeH — 53%)).

JIJisi maJibHEHIIIero TOBBIMIEHUS YPOBHS YAOBICTBOPECHHOCTH OOYUYAIOIIHUXCS
Ka4ueCTBOM 00pa3oBaHUs CleayeT oOpaTUTh BHUMAaHUE HA CJIEAYIOIIHME MOMEHTHI:
00BeM TPaKTUK M TPAKTHYCCKUX 3aHIATHA W ONTHMH3AIUSA y4eOHON Harpys3Ku
Ha 00yYarOIINXCs.



