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He.]'ll/l H 3a1a9Yi, METOAUKA UCCJICI0BAaHUA

B coorBerctBun ¢ IlomoxkeHneM O CHCTEME BHYTPEHHEHM HE3aBUCHUMOUN
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3aiun
BBICIIEr0 00pa3oBaHusl «MeXpErHOHAIBHBIN OTKPBITHIA COLMAIBHBIA MHCTHUTYT
(manee - AHO BO MOCH) npoBeneHO aHKETUPOBAHHE OOYyYaroluxcs,
HaIpaBJICHHOE Ha BBISICHEHHUE YAOBIETBOPEHHOCTH OOYYAIOIIUMXCS KayeCTBOM
oOpazoBarensHOro npouecca B AHO BO MOCH u ananu3za ux MHEHHS.

OOBeKTaMU MCCIIENOBAHUS SBJISUIMCH OOydYaromiuecss Mo o00pa3oBaTebHOU
nporpaMMe BbICIIero oOpa3oBaHHS (YpOBEHb CIEIHAINTET) OYHON (dopM
oOyuenusi: 31.05.03 Cromaronorusi.

[IpeameTr wuccneaoBaHUs — YPOBEHb YJIOBJIETBOPEHHOCTH OOYyYarOIIUXCS
KayecTBOM 00pa30BaHUsI.

OCHOBHBIE LIENIN UCCIIEIOBAHHUS:

1) IoBbleHHe KauecTBa 00pa30BaTEIBHOTO MPOIIECCa;

2) CoBepIICHCTBOBAHHUE CHCTEMBI YIIPABJICHUS ITOATOTOBKOM CTYJICHTOB.

[TocTosiHHas oOpaTHas CBSA3b CO CTYyAEHTaMH HEOOXOaMMa JJid BBISBICHUS
CWJIBHBIX CTOPOH M HEJOCTAaTKOB Yy4€OHOI'O IMpOLEcca, KaCaloIMUXCsl, B YaCTHOCTH,
IUIAaHUPOBAHUS U (HOPMHUPOBAHMS OOPA30BATENBHOM MPOTrpamMMbl, ONpPENEIEHUs
MEPOINPUATHA 10 YCTPAHEHUIO HEAOYETOB M IIOMCKY HOBBIX COBPEMEHHBIX
MOJIXOJI0B K ONTHUMHU3aLMU Y4EeOHOro Ipolecca, YTo SBJSETCS OYEHb LICHHBIM B
CBSI3U C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMU O0YUECHHUSI.

AHKETUpOBaHKHE MPOBOAMIIOCH B paMKax MpPOLEAYypbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOr0 MOHHUTOPUHIA YPOBHS YJIOBJIETBOPEHHOCTH
noTpeduTenel  kadecTBOM  oOpa3oBareibHBIX  yciayr. COop  mepBUYHOM
uHGOPMAIIMK OCYIIECTBIISIICS METOJOM aHKETHOTO ompoca B mepuof ¢ 15 mo 22
nekadps 2024 rona. O6beM BRIOOPKH cocTaBmII 17 4eIOBeEK.

Jlyig mosrydeHuss MHEHHUST 00y4arouxcs 0 KauecTBe 00pa3oBaTeNbHBIX YCIYT
B MHCTUTYTE €KErOJJHO B KOHUE KAJIECHJIApHOIO0 IoJa IPOBOJMUTCS AHOHMMHOE
aHKETUPOBAHUE.

AHKETUpOBaHHE MPOBOAWIOCH B OHJAlH-GopMaTe MyTEM 3JIEKTPOHHOTO
3arnojHeHus aHker. /[ omoBelieHus o0OydYaromuxcsi O NPOBEIECHUU ONpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSAX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchuIKa 1O 3JIeKTPOHHOM mourte. Takum 00pa3oM, moidyyeHHast BBIOOpKa MOKET
ObITh TpPU3HAH PENPE3CHTATUBHOMW, OBLJIO OXBaue€HO 0o0Jiee  TOJIOBUHBI
oOyuJaromuxcs Mo paccMaTpUBaeMbIM HAMPABICHHUSIM MOATOTOBKH.

Ankera oOyuaromuxcsi coaepXut 10 BOMpPOCOB MO OCHOBHBIM KpPUTEPHSIM
KauecTBa  0Opa3oBaTeNbHBIX  YCIYr, pE3yJibTaTbl AHKETUPOBAHUS  HOCST
00O0OIIIEHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHUPOBAHUA

Bomnpoc 1. Hackobko Bbl y10BJ1€TBOPEHbI KA4eCTBOM 00yUYEeHUSA

Omeemel

B 6onbLuel
CTenexHu
YAOBNETBOPEH MNonHocTblo
46% yA0BNETBOpPEH
54%

BreiBoa: OmeHka pe3ynbTaTOB IMOKa3alia, YTO TMOAABIAIONIEE OOIBIIUHCTBO
oOydJaronuxcsi  yAOBJIETBOPEHbI KauecTBOM oOyueHus. 54%  OmpoIeHHBIX
MOJIHOCTBIO YAOBJIETBOPEHBI U 46% - B O0JIbIIEH CTETICHH.

Bonpoc 2. Kak Bbl oneHuBaetre s1a00paTopHyr 0a3y, TeXHHYECKYIO
OCHALIIEHHOCTh MHCTUTYTA

Omeemel

HegoctaTtouHan
23%

OTnnyHan
39%

Xopouwasn
38%

BeiBoa: Oosbliie mosioBHHBI pecnioHAeHTOB (39%) OTMETWIM OTIMYHYIO U
xopotiyto (38%) naboparopHyto 0a3y U TEXHUYECKYIO OCHAIIEHHOCTh MHCTUTYTA,
YTO B I[EJIOM TOBOPUT 00 OTIMYHOM olleHKe. Ha HemocTaTouHOCTh yKa3alu BCEro
23% pecroH/ICHTOB.



Bonpoc 3. Kak Bbl ounenumBaere o0ecnedyeHue 00pa3oBaTeIbHOIO

npouecca y4eOHO#, Yy4eOHO-METOOAMYECKOH, CHPABOYHOM M JPYyrou
JUTEPATypou

Omeemeoli HepocTtatouHoe

4%
\

Xopouwee
38%
OT1nnyHoe
58%

BriBog: 58% oOyuwaromuxcsi oneHwiIM oOecreueHrue 00pa30BaTeIbHOTO
mpoiiecca yueOHOM, yueOHO-METOMYECKON, CIIPABOYHON U JAPYroi JUTepaTypoun
Ha «OTINIHO» U 38% «xopomioy». «HemoctaTouHo» B «110X0» oTMeTIIH 4%.

Bonpoc 4. YpoierBopeHbl Ju Bbl npuMeHeHHEM COBPEMEHHBIX
KOMIIBIOTEPHBIX TEXHOJOTUH M TEXHUYECKHUX CPeJCTB B Ipouecce 00y4eHHus

Omeemel
Het

0,
A%

He coBcem, TaK

KaK OHU [a, nato
NPUMEHAITCA nomoraet
O4yeHb pedgKo nyyuwe
27% NOHUMATb
maTepuan
69%

BeBox: ITloutm 69%  ompoiieHHBIX  yIOBJICTBOPEHBI MPUMEHEHHEM
COBPEMEHHBIX KOMIMBIOTEPHBIX TEXHOJIOTMI M TEXHUYECKUX CPEACTB B IMPOIECCE

o0Oy4eHHs, O PENKOCTH TPUMEHEHUsS YKa3aHHBIX TEXHOJIOTHH oTMmeTwinn 27%,
HEYIOBJIETBOPEHHOCTH OTMETHIH 4%0.

Bompoc 5. Kak Bbl onenuBaere 00mmil yYpoBeHb MPo(heccopcKo-
NpenoiaBaTeJbCKOro cocTaBa:



Omeemeol

CpegHui
8%

bICOKUI
92%

BriBox: o0mmii  ypoBeHb MPOQECcCOPCKO-NPENOaBATEIIBCKOTO  COCTaBa
OTMETIJIH KaK «BBICOKHI» 92% oOyvaroruxcs, 8% OTMETHIM «CpEaHHII
YPOBEHbB, KaK «HU3KUI» cpeu 00ydaromuxcs orMedeHo He 06110 (0%).

Bomnpoc 6. Kak Bbl onenuBaete ypoBeHb Bamux Teopernyeckux 3HaHMM,
MoJIy4yaeMbIX B mpouecce 00y4eHust

Omeembol .
Hunskumn
3%
Bbicokunii
55%
CpeaHum
42%

BoiBoa:  55%  ONpPOIIEHHBIX  OTMETUIM  BBICOKUHA  ypOBEHb  CBOUX
TEOpPETUYECKUX 3HaHuM, 42% yka3anu Ha cpeHUIl ypoBeHb U HU3Kkuii — 3%.

Bonpoc 7. Kak Bbl oneHuBaere ypoBeHb NPAaKTHYECKHUX HABBIKOB,
npuodperaembix Bamu B nmpouecce o0yueHust



Omeemel

Huskum
4%

Bbicokuni
50%

CpegHui
46%

BriBoa: 10 CpaBHEHMIO C YPOBHEM TEOPETHUECKUX 3HAHWM, OLIEHKA YpPOBHS
NPAKTHUECKUX HABBIKOB cocTaBuia Ha 5% nHmwke: 50% OMpOIIeHHBIX yKa3aid
BBICOKHI ypoBeHb, 46% cpemuuit u kak Hu3kui ormetrwin 4%. Jlanubie
pe3ynbTaThl TOBOPSAT O HEOOXOIWMOCTH aKTHBH3alMu paboTbl B cdepe
MPAKTHUECKON TMOATOTOBKH OOYYaIOIIMXCs, YCUJICHUS BHUMAHUSA MPAKTUYECKUM
3aHSTUSAM B X0JI€ O0yUYEHUSI.

Bonpoc 8. Hackoabko Bbl yaoB/IeTBOPEeHbI BO3MO:KHOCTHIO BbIOOpa
HU3Yy4YaeMbIX IHCHUIINH

He B nonHoM

Omeembsl
mepe
/ y40BNeTBOPEH
11%
B 6onbliei
cTeneHu
yO0BNEeTBOpPEH
27% NMonHocTbto
yA0BNEeTBOpPEH
62%

BeBom:  oOydarommMmuicsi OTMEYEH JIOCTaTOYHO  BBICOKHH  YPOBEHD
yIIOBJIETBOPEHHOCTH BO3MOKHOCTBIO BBIOOpA M3YYaeMbIX AUCHUILIINH (TIOJHOCTHIO
yIOBJIETBOPEH - 62%, B Oonbieit crenenu - 27%), He B TIOTHOW Mepe OTMETHIIN
Bcero 11%.



Bomnpoc 9. Hackosibko Bbl ynoB/eTBOpPeHbl BO3MOKHOCTBIO MOJTYYEeHUS
JAOIOJTHUTEILHOI0 00pa30BaHMs

He B nonHow

Omeemeol
mepe
YyAOB/IETBOPEH
4%
B 6onbLuei
cTeneHmn
YyAOBNETBOPEH
35%
MonHocTblo
YyA0BNETBOPEH
61%

BoeiBoa: OOJIBIIMHCTBO pecHOHAEHTOB (61%) MONHOCTBIO YJIOBIETBOPEHBI
BO3MOXKHOCTBIO TOJIYYE€HHUS JOTIOJHUTEIHLHOTO0 oOpasoBaHus, 35% OMpPOIICHHBIX
yIIOBJIETBOPEHBI B OONbIIEH CTeTeHu U Jullb 4% yIOBIETBOPEHBI HE B IMOJIHOM
mepe.

Bonpoc 10. Hackonbko Bbl ynoBJIeTBOpeHBI yI00CTBOM PACHHCAHUS,
PAaBHOMEPHOCTBIO pacnpeaeeHusl y4eOHOH HArpy3KH

Omeemel MonHOCTbIO He
YAOB/IETBOPEH
He B nonHowm 4%
mepe
YAOB/ETBOPEH

12% MonHocTblo

yO0B/NEeTBOPEH
42%

B 6onbluei
cTeneHu
yAOBNETBOPEH
42%

BriBoa: pe3ynbTaThl aHKETHPOBAHUS IO JAHHOMY BOMPOCY 3aCITyKHBAIOT
BHUMaHUs, TaK Kak B CpeJHEM YJIOOCTBO pacluCaHUsi W PaBHOMEPHOCTH
pacrnpenenenrs y4eOHOW Harpy3Kd BBI3BIBAE€T 3aMeuaHUs. MEHbIIE IMOJIOBUHEI
pecnioHneHTOB (42%) TMOTHOCTBHIO yAOBIETBOpPEHBI, 42% - B OOJbICH CTENeHH,



12% - ve B monHOM Mepe U 4% MONTHOCTHIO HE YJOBJIETBOPEHBI, YTO TOBOPHUT O
HE00X0IMMOCTH MEPECMOTPa M ONTUMHU3ALNN YIEOHOTO PACITUCAHMUS.

OO01mii BLIBOJ

[IpencraBnennass uHdopmamuss O  pe3yjibTaTax  HMCCIENOBaHUS U
MPOBEIEHHOTO aHAIM3a SIBJSIETCS IOCTOBEPHOM M HAAEKHOM, TaK Kak BBIOOpKa
HOCWJIA  PEIpEe3CHTaTUBHBIM  XapakTep. B menom  JaHHBIA — 4YacTHBIN
WCCJIEIOBATEILCKUIM COIMOJIOTHYECKUI MaTepruall MOKHO CUHTATh JTCUCTBUTEIHHO
00BEKTUBHBIM.

[IpoBeneHHOE AaHKETUPOBAHWE BBISBWJIO B IIEJIOM XOPOIIUH YPOBEHB
YAOBJIETBOPEHHOCTH 00YYAIOIINXCS KaueCTBOM 00pa30BaHUs.

Hauboiiee BBICOKON SBISIETCS yAOBJIETBOPEHHOCTH OIPOIICHHBIX YPOBHEM
npodeccopcko-mipenoaaBaresibckoro  cocrtaBa  (92,3%) u  npuMeHEHUEM
COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJOTUWA W TEXHUUYECKHX CPEJICTB B IpOIlecCe
ob0yuenust (69,2), 4TO CBHIETEIBCTBYET O TEXHOJOTHYHOCTH 0Opa30BaTECIbHOTO
mpoiiecca M TPo(ecCHOHATBHOM YPOBHE MPOdheccopCKO-TPenoaBaTeIbCKOro
COCTaBa.

JlocTaTo4HO BBICOKHMI YpOBEHBb IMOKa3aja yJIOBJIECTBOPEHHOCTh MOJYyYEHUEM
JOTIOTHUTENBHOTO 00pa3oBaHusi (62%) W BO3MOXKHOCTBIO BBIOOpA H3yYaEMBIX
mactMiuiae - (62%), 9TO CBHJETENBCTBYET O pa3HOOOpPasMM M THOKOCTH
o0pa3oBaTenbpHOTO IpoLecca.

Bmecte ¢ Tem, B 1eIOM YpOBEHb CBOMX TIPAKTHYECKHX HABBIKOB
(ynoBnerBopensl - 50%, HeT - 4%) oOydJarornuecss OTMETHIIM HUXKE, YeM YPOBEHB
TEOPETHYECKHX 3HaHMI (YIOBIETBOPEHHI - 62%, HeT - 4%).

OTHOCHUTEIIEHO HEBBICOKHH MMOKa3aTeh OTMEYACTCS ISl YIOBICTBOPCHHOCTH
yIOOCTBOM paclucaHus U PAaBHOMEPHOCTHIO pacIpenesieHus y4eOHOW Harpys3Ku
(TOTHOCTBIO YNIOBIETBOPEH - 42%, HE B MOJHOW Mepe U HE yIOBIETBOpeH - 12%
1 4% COOTBETCTBEHHO).

JIJist mayibHEMIIero MOBBIIEHUSI YPOBHS YAOBIETBOPEHHOCTH OOYUYaIOIIUXCS
KaueCcTBOM 00pa3oBaHUs CIeAyeT OOpaTUTh BHUMAaHUE Ha CJIEAYIOIINEe MOMEHTHI:
00BeM MpPAKTUK M TPAKTUYCCKUX 3aHATUA M ONTUMHU3AIUS y4eOHON Harpys3Kd
Ha 00yYarouInXxcs.



