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He.]'ll/l H 3a1a9i, METOAUKA UCCJICI0BAaHUA

B cootBerctBuu ¢ [lomoxennem o cucteMe BHyTPEHHEN HE3aBUCUMOU OLIEHKU
KauecTBa OOpa30BaHUs aBTOHOMHOM HEKOMMEPYECKOW OPraHM3alyd BBICILIETO
oOpazoBaHust «MeXpernoHaIbHBIA OTKPBITHIA COIUANBHBIN MHCTUTYT» (Janee -
AHO BO MOCH) npoBefieHO aHKETUpPOBaHUE OOYYaIOIIUXCs, HAMPABIEHHOE Ha
BBISICHEHHE YJIOBJIETBOPEHHOCTU OOYYalOIIUXCsl KayecTBOM 00pa30BaTEIbHOTO
npouecca B AHO BO MOCH u ananvsa ux MHEHUS.

OOBeKTaMU HMCCIIENOBAHUS SBJISUIMCH OOydYaromiuecss Mo 00pa3oBaTelbHOU
IpOTpaMMe BBICIIIEro 00pa3oBaHus (YPOBEHb CICIUATHTET) OYHOM (POPM O0YICHHUS:
31.05.03 Cromarosorus.

[IpeameTr wuccneaoBaHWsT — YPOBEHb YIOBJIETBOPEHHOCTH OO0YyYarOIIUXCS
KayecTBOM 00pa30BaHUsI.

OCHOBHBIE LIENIN UCCIIEIOBAHHUS:

1) IoBbleHHe KauecTBa 00pa30BaTEIBHOTO MPOIIECCa;

2) CoBepIICHCTBOBAHHUE CHCTEMBI YIIPABJICHUS ITOATOTOBKOM CTYJICHTOB.

[TocTosiHHas oOpaTHas CBSA3b CO CTYyAEHTaMH HEOOXOaMMa JJid BBISBICHUS
CWJIBbHBIX CTOPOH M HEJIOCTAaTKOB Y4€OHOT'O IpOLEcca, KaCaloIUXCsl, B YaCTHOCTH,
IUTAaHUPOBAHUS U (HOPMHUPOBAHMS OOpa30BATENBHOM MPOTrpamMMbl, ONpPENEICHUs
MEPOINPUATHA 110 YCTPAaHEHUIO HEAOYETOB M IIOMCKY HOBBIX COBPEMEHHBIX
MOJIXOJI0B K ONTHUMHU3aLMU Y4EeOHOro Ipolecca, YTo SBJSETCS OYEHb LICHHBIM B
CBSI3U C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMU O0YUECHHUSI.

AHKETUpOBaHKHE MPOBOAMIIOCH B paMKax MpPOLEAYypbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOr0 MOHHUTOPUHIA YPOBHS YJIOBJIETBOPEHHOCTH
noTpeduTeNneil kauecTBOM 00pa3oBaTeNbHbIX yciiyT. COOp nepBUUHOMN HH(pOpMauu
OCYIIECTBIISUICSI METOJAOM aHKETHOTO orpoca B mepuoj ¢ 7/ mo 21 centsadps 2026
roga. O6bem BrIOOpKH coctaBmi 130 yenoBek.

Jljis mosrydeHust MHEHHsI 00yJaroIMXcsl 0 Ka4yecTBe 00pa30BaTENIbHbIX YCIYT B
MHCTUTYTE €KErOJHO B KOHIE KaJICHIAPHOIO Troja MPOBOAUTCS aHOHMMHOE
aHKETUPOBAHUE.

AHKETUpOBaHHE MPOBOAWIOCH B OHJAlH-GopMaTe MyTEM 3JIEKTPOHHOTO
3arnojHeHus aHker. /[ omoBelieHus o0OydYaromuxcsi O NPOBEIECHUU ONpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSAX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchuIKa 1O 3JIeKTPOHHOM mourte. Takum 00pa3oM, moidyyeHHast BBIOOpKa MOKET
ObITh TpPHU3HAHA PEMPE3CHTATUBHOM, OBUIO OXBaueHO 0o0Jiee  IOJIOBUHBI
oOyJaromuxcs Mo paccMaTprUBAEMOMN CHEIMATBHOCTH.

AHkeTta oOydaromuxcs coaepXkuT 10 BOMPOCOB MO OCHOBHBIM KPUTEPHUSIM
KauecTBa 00Opa30oBaTeNbHBIX  YCIYr, pPE3yJNbTaTbl AHKETUPOBAHUS  HOCST
00O0OIIIEHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHPOBAHUA

Bomnpoc 1. Hackobko Bbl y10BJ1€TBOPEHBbI KA4eCTBOM 00yUYeHUSA

Omeemeol
B 6onblei
cTenexHu
yA0BNETBOPEH
44% MonHocTbto
yA0BNETBOPEH
56%

BriBoa: OmeHka pe3ynbTaToOB MOKa3aia, YTO TMOABISIONIEe OOJBIIMHCTBO
oOydJaronmxcsi  yJOBJIETBOPEHbI KauyecTBOM oOyudeHus. 56%  OmpoIeHHBIX
MOJIHOCTBIO YAOBIETBOPEHBI U 44% - B O0JIbIIIEH CTETICHHU.

Bonpoc 2. Kak Bbl oneHuBaetre s1a00paTopHy0 0a3y, TeXHHYECKYIO
OCHALIIEHHOCTh MHCTUTYTA

Omeemel

HepoctaTtouHan
20%

OT1nnyHan
41%

Xopouwasn
39%

BeiBom: Oosbliie MOJIOBUHBI peclioHACHTOB (41%) OTMETWIM OTIMYHYIO U
xopoinyo (39%) nadopaTopHyto 0a3y U TEXHHYECKYIO OCHAIICHHOCTh MHCTUTYTA,
YTO B I[EJIOM TOBOPUT 00 OTIMYHOM orleHKe. Ha HemocTaTouHOCTh yKa3alu BCEro
20% pecnoHIeHTOB.



Bomnpoc 3. Kak Bel onieHnBaeTte o0ecrneueHue 00pa3oBaTeibHOI0 npoiecca
yueOHOoii, y4eOHO-MeTOAMYEeCKOM, CIPABOYHOM U IPYIoil JIUTepaTypoil

Omeemeoli HepocratouHoe

2%
\

Xopouwee
40%

OTnnyHoe
58%

BriBog: 58% oOyuwaromuxcsi oneHwIM oOecreueHrue 00pa30BaTeIbHOTO
mpoiiecca yueOHoM, yueOHO-METOMYECKOM, CITPAaBOYHOM U IPYTOM TUTEpaTypoi Ha
«oTinaHo» U 40% «xopomioy. «HemnocTaTouHo» U «110xo» orMetusiu 2 %.

Bonpoc 4. VYnaomiaerBopenbl Ju Bbl npuMeHeHHMeM COBpPEeMEHHBIX
KOMIIBIOTEPHBIX TEXHOJOTHH M TEXHUYECKHX CPeJCTB B Mpouecce 00y4eHHs

Omeemel
Het

(o)
A%

He coBcem, TaK

KaK OHU [a, nato
NPMMEHAITCA nomoraet
OYeHb peaKo nyduwe
27% MOHMMaTb
maTepuan
69%

BeBon: ITloutm 69%  ompoimieHHBIX — yIOBJICTBOPEHBI MPUMEHEHHEM
COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTMM U TEXHHUYECKUX CPEACTB B MPOIECCE

0o0y4eHHsl, O PENKOCTH TPUMEHEHUS YKa3aHHBIX TEXHOJIOTHH oTMmeTwinn 27%,
HEYJIOBJIETBOPEHHOCTb OTMETHIH 4%.

Bonpoc 5. Kak Bbl onenuBaetre 00mmi YpoBeHb MPo(eccopcKo-
NpenoaaBaTebCKOro cocTaBa:



Omeemeol

CpegHui
14%

Bbicokui
86%

BriBoa: o0mmii  ypoBeHb TpodeccopcKO-NPenoaaBaTeIbCKOro  CoCTaBa
OTMETIJIH KakK «BBICOKHI» 86 % oOydarommxcs, 14% OTMETHIH «CpETHUII
YPOBEHb, KaK «HU3KHUI cpeau oOydaromuxcs oTMedeHo He 06110 (0%).

Bomnpoc 6. Kak Bbl onenuBaete ypoBeHb Bamux Teopernyeckux 3HaHMM,
NoJIy4aeMbIX B npouecce 00y4eHust

Omeembsl .
Hnskumn
2%
Cpep,rmm BbicoKkui
35% 63%

BeBon: 63%  ONpOMICHHBIX  OTMETHIIM  BBICOKHHA  YPOBEHb  CBOUX
TEOpPETUYECKHX 3HaHuM, 35% yka3anu Ha cpeHUI ypoBeHb U HU3Kui — 2%.

Bonpoc 7. Kak Bbl ouneHuBaere ypoBeHb HNPAKTHYECKHX HABBIKOB,
npuodperaembix Bamu B npouecce o0yueHust



Omeemel

HusKkum
2%

BbicoKkui
62%

CpegHui
36%

BriBoa: 62% ompoiieHHBIX yKa3alau BBICOKHH YPOBEHB, 36% CpeaHuii u Kak
HU3kuil  otMetmiin  2%. JlaHHBIE pe3yJbTaThl TOBOPSIT O HEOOXOIUMOCTHU
aKTUBU3AIMA paboThl B cdepe MPaKTHYECKOW TOATOTOBKH OOYyYarommxcs,
YCHUJICHUS] BHUMAHUS MPAKTUYECKUM 3aHATHSAM B XO7€ OOYUICHHUS.

Bonpoc 8. Hackoabko Bbl ynoBJIeTBOPEeHbI BO3MO:KHOCTHIO BBIOOpa
HU3Yy4YaeMbIX JHCHUIINH

He B nonHo

Omeemel
mepe
/ yAOBNETBOPEH
B 6onbLuei 4%
cteneHu
YAOBNETBOPEH

30%

MonHocTbiO
yA0BNETBOPEH
66%

BeiBox:  oOy4arommMmuicsi OTMEYEH JIOCTaTOYHO  BBICOKHH  YPOBEHD
yIIOBJIETBOPEHHOCTH BO3MOKHOCTBIO BBIOOpA M3YYaeMbIX AUCHUILIINH (TIOTHOCTHIO
yIOBJIETBOPEH - 66%, B O6ombiieit crenenn — 30 %), He B TIOJTHOW Mepe OTMETHIIN
Bcero 4%.

Bomnpoc 9. Hackosibko Bbl y10BIeTBOpPeHbl BO3MOKHOCTBHIO TOJIYYEeHHUSA
AOIOJIHUTEIBHOI0 00pa30BaHMs



He B nonHou

Omeembsl
mepe
yA0BNeTBOpeH
4%
B 6onbliei
cTenexHu
yAO0B/NETBOPEH
35%
MonHocTbio
YAOBNETBOPEH
61%

BriBoa: GosbIIMHCTBO pecnoHNeHTOB (61%) MOIHOCTBIO YOBJIETBOPEHBI
BO3MOYKHOCTBIO TMOJYYEHHUS JOIMOJHUTEIHLHOTO 00pa3oBaHus, 35% OMPOIIEHHBIX
yIOBJIETBOPEHBI B OOJIbIIeH CTeNeHU W Julllb 4% YIOBJIETBOPEHBI HE B IMOJIHOU
Mepe.

Bonpoc 10. Hackonbko Bbl yaoBJ/ieTBOpeHbI yI00CTBOM PaClHMCAHMS,
PAaBHOMEPHOCTBIO pacnpeaeJeHus y4eOHOH HATPy3KH

MonHOCTbIO He

Omeemeol
yAOBNETBOPEH
He B nonHom 2%
mepe
yAO0BNETBOPEH
9%
5 MonHocTblo
BCGTZ!:I:I;I:SVI yp,OBneToBopeH
y40BNEeTBOpPEH o
38%

BriBoa: pe3ynabTaThl aHKETHPOBAHHS IO JAHHOMY BOIPOCY 3aCiTy’KHBAarOT
BHUMaHUs, TaK Kak B CpeJHEM YI0OCTBO paclMCaHUsi W PaBHOMEPHOCTH
pacnpeneNieHrss y9eOHOW Harpy3Kd BBI3BIBACT 3aMedyaHHUS. MEHbIIE ITOJIOBUHBI
pecnionieHToB (51%) momHOCTHIO yoBIeTBOPEHBI, 38% - B OombIIe creneru, 9%
- HE B TIOJTHOM Mepe U 2% TOTHOCTHIO HE yIOBJICTBOPEHBI.



OO01mmii BLIBOJ

[IpencraBnennas unpopmanus o pe3yibTaTax UCCIEeI0BaHUS U IPOBEIEHHOTO
aHanu3a SBJSETCS JIOCTOBEPHOW U HAIEXKHOM, Tak Kak BBIOOpKAa HOCHIA
pelIpe3eHTAaTUBHBIN XapakTep. B 1e0M JaHHBIA YacCTHBIA MCCIIEIOBATEIbCKUAN
COLIMOJIOTUYECKUN MaTepual MOXKHO CUUTATh JEHCTBUTEILHO OObEKTUBHBIM.

[IpoBeneHHOE AaHKETUPOBAHUE BBIIBWIO B I[E€JOM XOPOILIUNA YpPOBEHBb
YAOBJIETBOPEHHOCTH 00YUAIOIINXCSI KaueCTBOM 00pa30BaHUA.

Haubomnee BBICOKOI SBISETCS YOOBJIETBOPEHHOCTH OIPOIICHHBIX YPOBHEM
npodeccopcko-mpenogaBarenbckoro  coctaBa  (86%) wm  mpuUMEHEHUEM
COBPEMCHHBIX KOMIIBIOTEPHBIX TEXHOJOTUHA W TEXHHUYECKUX CPEACTB B MPOIECCE
oOyuenust (69%), 94TO CBUAETEIBCTBYET O TEXHOJOTHYHOCTH OOpa30oBaTEILHOTO
mporiecca U TpodEeCCHOHATBFHOM YpPOBHE MPOdeccopCKOo-TMPEnoaBaTeIbCKOro
COCTaBa.

JlocTaTo4HO BBICOKHI YpOBEHBb IMOKa3aja yJIOBJIECTBOPEHHOCTh MOJYyYECHUEM
JOTIONTHUTENBHOTO 00pa3oBanus (61%) U BO3MOXKHOCTHIO BBIOOpA H3yYaEMBIX
aUcHuIuiMH - (66%), dYTO CBHUICTEIBCTBYET O pa3HOOOpa3sud H  THOKOCTH
o0pa3oBaTenpHOTO Ipolecca.

Bmecte ¢ Tem, B 1€JOM YpPOBEHb CBOUX THPAKTUYECKUX HABBIKOB
(ynoBietBopeHsl - 62%, HeT - 2%) oOydyaroniuecss OTMETHIIM HIKE, YEM YPOBEHB
TEOPETUICCKHUX 3HAHUH (YIAOBIECTBOPEHBI - 63%, HeT - 2%).

OTHOCHTEIIEHO HEBBICOKHI IMOKA3aTEh OTMEYACTCS VIS YAOBICTBOPEHHOCTH
yIOOCTBOM pacHuCaHUs W PAaBHOMEPHOCTHIO pacipenesieHus y4eOHOW Harpys3Ku
(momHOCTRIO yAOBIETBOpPEH - 51%, HEe B MOMHOW Mepe W HE ymoBiIeTBOpeH - 9%
1 2% COOTBETCTBEHHO).

JIJisl maibHEWIIIero TOBBIMIEHUS YPOBHS YAOBICTBOPSCHHOCTH OOYUYAIOIIIHUXCS
KauecTBOM 00pa3oBaHUs CIeAyeT 0OpaTUTh BHUMAaHUE Ha CJIEAYIOIINEe MOMEHTHI:
00BeM MpPaKTUK M TPAKTUYECKUX 3aHATUA U ONTUMU3AIUS y4eOHON Harpys3Ku
Ha 00yYaroImMXxcs.



