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He.]'ll/l H 3a1a9i, METOAUKA UCCJICI0BAaHUA

B cootBerctBuu ¢ [lomoxennem o cucteMe BHyTPEHHEN HE3aBUCUMOU OLIEHKU
KauecTBa OOpa30BaHUs ABTOHOMHOM HEKOMMEPYECKOW OpraHu3alid BBICHIETO
oOpazoBaHust «MeXpernoHaIbHBIA OTKPBITHIA COIUANBHBIN MHCTUTYT» (Janee -
AHO BO MOCH) mpoBeneHO aHKETUPOBAHUE COTPYAHHMKOB M MPodheccopcKo-
MPENo/IaBaTeNIbCKOr0 COCTaBa, HAMPABIEHHOE HAa BBISICHEHUE YJIOBIETBOPEHHOCTH
KauecTBOM oOpazoBarensHoro mporecca B AHO BO MOCH u ananu3za ux MHEHUS.

[Ipeamer wuccnenoBaHUS — YPOBEHb YIOBIETBOPEHHOCTH COTPYAHUKOB
U TpoheccopCKO-MPENnoIaBaTeIbCKOr0 COCcTaBa 00pa30BaTENbHON MPOTpaMMbl
BeIciiero oOpasoBanus (cmeruanmret) 31.05.01 Cromaronoruss KadecTBOM
obpazoBatensHoro npoiecca B AHO BO MOCH. OcHOBHBIE 1IEIU UCCIIEIOBAHUS:
NOBBILICHHE KauecTBa 00pa30BaTEIbHOIO MPOIIECCA; COBEPILICHCTBOBAHUE CUCTEMBI
YIpPaBJICHUS HHCTUTYTA.

[TocrosiHHass oOpaTHas CBsSI3b C COTPYOHUKaMH U TIpo¢heccopcKo-
IPENoIaBATEIbCKUM COCTaBOM HEOOXOAMMA JJIS BBISBICHUSI CHIBHBIX CTOPOH U
HEJOCTAaTKOB y4eOHOro mpolecca, Kacarouuxcs, B YaCTHOCTH, IJAHUPOBAHUS U
(dbopmupoBaHus 00pa30BATENBLHON MPOrpamMMbl, ONPEIEICHUS MEPONPHUITHI IO
YCTPAHEHHIO HEJOYETOB U MMOMCKY HOBBIX COBPEMEHHBIX IMOJX00B K ONTUMHU3aLUN
yueOHOro Iporecca.

AHKETUpOBaHME MPOBOAWIOCH B PaMKax IMpOLEAYpPbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KErOJHOI0 MOHUTOPUHIA YPOBHS YJIOBIETBOPEHHOCTH
COTPYIHHKOB U  Mpo(deccopcKo-NpenogaBaTeIbCkOro COCTaBa  KauyeCTBOM
oOpazoBaTtenbHOro mpoiecca. COop mnepBUYHON HHGOPMALUU OCYIIECTBIISICS
METO/IOM aHKETHOro onpoca B nepuoA ¢ 05 oxtaops 2026 no 19 oxtsa6ps 2026 r.
O0bem BbIOOpKU cocTaBuil 20 yenoBek. /(s moiydeHuss MHEHUST COTPYIHHUKOB U
poheccopcKo-IPero1aBaTeIbCKOr0 COCTaBa 0 KaueCcTBE 00pa30BaTEIbHBIX YCIyT
B MHCTUTYTE €KErOJHO B KOHIE KAJICHJIApHOIO0 IoJa IPOBOJMUTCS AHOHMMHOE
aHKETUpOBaHUE.  AHKETHPOBaHHE MPOBOJWIOCH B OHJIAH-opMaTe IyTeM
NIEKTPOHHOI'O  3alojHEHUs aHKeT. JIns  OmoBelEeHuss COTPYAHUKOB U
npodeccopcko-mpenoJaBaTeJbCKoro  cocTaBa O  IPOBEICHMH  OMpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSAX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchliKa 1Mo AMeKTpoHHOH nouTte. Takum 00pa3oM, mosiydeHHasi BEIOOPKA MOXKET
ObITh TpU3HAH PENPE3CHTATUBHOW, OBUIO OXBauyeHO 0oJjiee  TOJOBUHBI
oOyuJaroiuxcs Mo paccMaTprUBaeMbIM HANPABICHUSIM MTOATOTOBKH.

Ankera coaepxkut 10 BOINPOCOB MO OCHOBHBIM KPUTEPHUSIM KadyecTBa
0o0pa30BaTeILHOTO TMPOIlecca, Pe3yJabTaThl aHKETHUPOBAHUS HOCST OOOOIICHHBIN
XapaxkTep.



Pe3yJILTaT])I H aHAJM3 PE3yJIbTATOB AaHKETUPOBAHUA

Bomnpoc 1. Hackoubko Bbl y1oB/1eTBOpeHbI cBoeil pad0TOil B HHCTUTYTE

Omeembl
90%
80%
70% -
60% -
50% -
40% -

30% -
20% -
10% -

0% -
MonHocTblo yaoBneTBoOpeH YacTMYHO yA0BNEeTBOPEH He ynosnetsopeH

BriBoa: OrnieHka pe3yibTaTOB TOKa3alia, 4TO MOJAABISIONIEE OOJBIIMHCTBO
COTPYIHHUKOB YIOBJIICTBOPEHBI CBOEH paboTOl B WMHCTUTYTE. /9% OMPOIIEHHBIX
MOJTHOCTBIO  YIOBJACTBOpeHBI W 21% - B YacTUYHOW CTEMEHH, OTBET «HE
ynoBieTBopen» coctaBui 0%.

Bompoc 2. UYUem Bac npusiexkaer padora B HHCTUTYTE (BO3MOKHO
HECKOJIbKO BADUAHTOB O0TBETA)

Bapuanr otBeTa Jlons oTBeTHBIINX

Xopomiet  MOpanbHO-TICUXOJOTHYEeCKo  aTtMmochepoil B 70%
KOJIJICKTHBE

XOpourMH yCIOBUSAMH TPyJa 42%
B0O3MOXXHOCTBIO ~ MHTEPECHOH  TBOpPYECKOW  paboOThl  CO 33%
CTYJCHTaMHU

Bo3MmoxHOCTBIO  TIPO(ECCHOHAIIBHOTO  POCTa, UHTEPECHOMN 21%
BHEY4YeOHOI paboTol (OTKPHIThIE KOH(PEPEHIIUH, JCKIUH U Ap.)

biM30CThIO OT MECTA JKUTEIBCTBA 12%
B03M0XKHOCTBIO 3aHMMAThCS HAYKOW U M31aBaTh CBOU TPYJIbI 24%
Pa3mepom omnatel Tpyna 37%

BriBoa: HanOOIBLINI MPOLEHT PECTIOHIEHTOB OTMETUIIN XOPOUIYI0 MOPAJIbHO-
MICUXOJIOTUYECKYI0 aTMoc(epy B KOJIJIEKTUBE M Xoporue ycinoBus tpynaa (/0% u
42% COOTBETCTBEHHO), TaKXKE€ OTMETHJIM BO3MOKHOCTh MHTEPECHOM TBOPUYECKOU
pabotel co crymentamu (33%) W BO3MOXKHOCTH MPOPECCHOHAIBHOTO POCTAa,
MHTEPECHYI0 BHEYyUeOHYI0 padoTy (21%). B MeHbIe cTenenn oTMeTHIn 01130CTh
oT MecTa xutenbeTBa (12%), BO3MOXKHOCTh 3aHUMAThCs Haykou (24%) u pa3mep
ormartel Tpyaa (37%).



Bomnpoc 3. Hackoubko Bbl y10B/1€TBOPEHBI JOCTYIIHOCTHI0 HH(pOpManuu,
Kacamoumencs y4eOHOro npouecca, BHey4eOHbIX MEepONPUATHH

Omeemel
80%

70%

60% -

50% -

40% -

30% -

20% -

10% -

0% -
MNonHocTblo yaosneTsopeH YacTMYHoO yaoBaeTBOpPEH He ynosnetBopeH

BriBoa: goctymHoCThIO MH(MOpMAIMK, Kacarollelcs yd4eOHOro mpoiiecca u
BHEYYEOHBIX MEPOIPUATUN TOJHOCTHIO YIOBJIETBOPEHbI 67/% OIpPOIIEHHBIX,
YaCTUYHO yJI0BJIETBOpeHbI — 30%, HE yaoBieTBOopeHbl — 3%.

BOIIpOC 4. Hackoabko Bbl YAOBJETBOPECHLI BO3MOKHOCTSIMH, KOTOPLIE
npeaocraBJasAl0OTCsd IJddA IMOBbLIINCHUA KBaJII/I(l)l/IKaIIl/II/I aI[MI/IHI/ICTpa]_lI/Ieﬁ
HHCTUTYTA

Omeembl
90%
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

MonHoCTblo yaoBAeTBOPeH YacTUUYHO ya0B/1eTBOPEH He yoosnersopeH

BeiBoa: momaBistoniee OOJIBIIMHCTBO ONPOIICHHBIX  (82%) MOJHOCTBIO
YIOBJICTBOPEHBI BO3MOXHOCTSAMH, KOTOPBIE MPEIOCTABIISIOTCS YISl TTOBBIIICHUS
KBaTM()UKAIIMA aJIMUHUACTPAIMC WHCTUTYTA, «YaCTHYHO YJIOBJICTBOPCH» M «HE
yIOBIETBOPEH» yKazanu Juiib 15% u 3% coOTBETCTBEHHO.

Bonpoc S. Hackoubko Bbl ynosiiersopenbl BamuuMm yyacruem B IPpUHATHU
yIPaBJIeHYECKHUX pelleHuil HHCTUTYTA
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Omeemel
80%

70% -

60% -

50% -

40% -

30% -

20% -

10% -

0% -
MonHoCTbIO yA0BAETBOPEH YacTMUHO yaoBAeTBOpEH He yaosnetsopeH

BuiBoa: 74% - moaHOCTBIO YJIOBIETBOPEH, 23; - YaCTUYHO YAOBIETBOPEH, 3%
- HE YJIOBJIETBOPEH.

Bonpoc 6. Hackoabko Bbl ynoB/jieTBOpPeHbI YCJAOBHUSIMH PadoThl M
ycJIyramu, MMeOIUMHUCH B MHCTUTYTe

Omeemeol
70%

60% -

50% -

40% -

30% -

20% -

10% -

0% -
MonHocTblo yaosaeTsopeH YacTUYHO ya0BAETBOPEH He yanosnetsopeH

BriBoa: 65% omnpomieHHbIX yI0BIETBOPEHBI YCIOBUAMU PadOThI U yCIyraMu,
uMeroumMmucs B uHCTHTYTe, 33% 4YacTMYHO yJIOBIETBOpeHbl, 2% -
HE y/10BJIETBOPEHBI.

Bonpoc 7. Kakue uHHOBauuMOHHBIE MeTOAbI Bbl HCHOJIB3yeTe NpH
NPOBeAeHUH Y4eOHbIX 3aHATHI (BO3MOKHO HECKOJIbKO BAPUAHTOB O0TBETOB)



Bapuant otBera Jlond OTBETUBIIIMX
AKTHBHBIE (QOpPMBI TMPOBEJACHUS Y4YEOHBIX 3aHITHIMA 36%
(muamoroBble  JICKIIMHW, JEJIOBBIC WIPbI, JUCKYCCHUU
u J1p.)
Texuuyeckue cpeacTBa 00ydeHUS 32%
WNHTepakTUBHBIE TEXHOJIOTUN O0YUEHUS 29%
Wubie popmbl 10%

BriBoA: B KauecTBE MPUMEHSIEMbIX HHHOBALIMOHHBIX METOJIOB MPH MIPOBEICHUU
yueOHBIX 3aHATHI 36% OMpPOIIEHHBIX OTMETHJIM aKTUBHBIE (DOPMBI (IHATOTOBBIC
JCKI[UH, JENOBBIE WIPBI, JUCKYCCHU U Jp.), TEXHUYECKHUE CpeIACTBa OOydeHHUs
ykazanu 32%, UHTepaKTUBHBIE TEXHOJIOTUU 00yueHus: — 29%, unbie popmbl — 10%.

Bompoc 8. Hackoabko Bac ynosiaerBopsieT MarepuajbHasi 0a3a
HHCTUTYTA

Omeemel
60%

50%

40% -

30% -

20% -

10% -

0% -
MonHocTblo yaoBneTsopeH YacTUYHO yo0BAETBOPEH He ynosnetsopeH

BriBoa: yIOBIETBOPEHHOCTh B TMOJMHOM OOBEME MaTepHalibHOW 0a30ii
UHCTUTYTa CO CTOPOHBI MPO(eccoOpCKo-MpenoaaBaTeIbCKOro cOCTaBa COCTABIISAET
48%, 4acTUYHO yAOBJIECTBOPEHBI 45%, HE YIOBIETBOPEHHI BCero 7%.

Bomnpoc 9. Hackoiibko Bbl y10BJIeTBOPEHBI Y100CTBOM HCIOJIB30BAHUA U
CO/IEeP:KAHMEM  JJIEKTPOHHOM HMH(POPMANUOHHO-00PA30BATEJbHON  Cpeabl
UHCTUTYTA



Omeemeol

60%

50% -

40% -

30% -

20% -

10% -

0% -

MonHocTblo yaoBneTBopeH YacTMUYHO ya0B/eTBOPEH He yooBnetsopeH

BriBoa: OOJIBIIMHCTBO PECHOHAECHTOB (52%) MOJHOCTBHIO YAOBJIETBOPEHBI
yIOOCTBOM HCIIOJIB30BAHMSI M COJEP)KaHUEM dJIEKTPOHHOW HH(POPMAIMOHHO-
o0pa3oBaTeNbHONM CpeAbl HMHCTUTYTa, 37% YaCTUYHO YAOBJICTBOPEHBI, HE

ynosiieTBopeHsl — 11%.

Bonpoc 10. Kakue cTopoHbl Opranu3ainuu y4e0HOro mpoiecca Tpedyior,
no BameMy MHeHHU10, yay4lneHHsi (BO3MOKHO HECKOJbKO BAPHAHTOB OTBETA)

Bapuanr orBera J1os1 OTBETUBILIMX

OcHaIlEeHHOCTh ayTUTOPUN COBPEMEHHBIMU 46%
TEXHHUYECKUMH CPeJICTBaMU 00yUeHHUs

Cucrema CTUMYJIMPOBAHMS TIPETIOAaBaTEICH 38%
Pacnincanue 21%
JlabopaTopHas 6aza 19%
JlucuurinHa CTyJIeHTOB 16%
Y4eOHO-MeToIMYeCKOoe 00ecmueHue 29%
KauectBo (hoH10B UnTaTBHOTO 3a71a U OMOIMOTEKH 33%
Cucrema TMarHOCTHKY U OLIEHKU 3HaHWW CTYJECHTOB 25%
VYPpOoBEHb HAYUHBIX UCCIIEA0BAHMIM 34%
Opranuzanusi IpOU3BOICTBEHHON TPAKTUKU 42%
Yuer 3anpocoB mnotpedOuTesield 00pa30BaTENIbHBIX 28%
yCIyr U paboTojarenei

BriBog: B kKauecTBe HanboIee aKTyaIbHBIX BOIIPOCOB, TPEOYIOMUX yIIyUIIICHUS
10 MHEHHUIO PECTIOHJIEHTOB, SBJIIETCS OCHAIIEHHOCTh ayJUTOPUI COBPEMEHHBIMU
TEXHUYECKUMU  CpPEJCTBaMU  OOy4YeHHUS W  CHUCTEMa  CTUMYJIHPOBAHUS
npenogaBateneiit (25% u 22% cootBeTcTBeHHO). Ha TpeTheM MecTe B KauecTBe
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MOKa3aTelis, TPEOYIOMIEro YIy4IIeH!sI, OTMEUEHO PACTIHCAHKE, YTO MEPEKINKACTCS
C AaHAJIOTMYHBIM 3aMEYaHUEM CO CTOPOHBI 00YYAIOITUXCSI.

OO01mmii BLIBOJ

[IpencraBnennas unpopManus o pe3yybTaTax UCCIEI0BaHUS U IPOBEIEHHOTO
aHanu3a SBJSETCS JIOCTOBEPHOM M HAA&XHOM, Tak Kak BbhIOOpKAa HOcHIIA
PENPE3CHTAaTUBHBIN XapakTep. B 1enoM MaHHBIA 4YaCTHBIA MCCIEI0BATEIbCKUN
COIMOJIOTUYECKUNA MaTepUal MOXKHO CUATATh JCHCTBUTEILHO OOHEKTHBHBIM.

[IpoBeneHHOE AaHKETUPOBAHWE BBISBHJIO B IIEJIOM XOPOIIUW YPOBEHB
yIIOBJIETBOPEHHOCTU COTPYIHUKOB M TPO(HECCOPCKO-TPEIO1aBaTEIbCKOTO COCTaBa
KayecTBOM 00pa30BaTEILHOTO MpoIiecca.

HawnGosee BBICOKOW B OIICHKAX OIPOIICHHBIX SBISCTCS yIOBICTBOPCHHOCTH
BO3MOXKHOCTSIMH,  TPENOCTaBISIEMBIMU B~ HUHCTUTYTE JUISl  TOBBILIEHUS
kBanudukanyu (82%), yIa0BICTBOPEHHOCTh cBOoei pabotoit (79%) u ycioBUsSMU
pabOTBl M YCIyr, UMEIOIIUMHUCS B HMHCTHTYTE (65%). Takke OoJiee MOJIOBHHEI
OTMETWJI yIOBJIETBOPEHHOCTh YYaCTHEM B MPHUHSATUU YNPABICHUYECKUX PEIICHUM
WHCTUTYTA U JIOCTYNMHOCThIO MH(OpMaIuu, Kacarouieicss ydeOHoro mpoiecca u
BHEY4YCOHBIX MeporpusTuii (74%).

JlocTaTo4yHO BBICOKHMI YpOBEHb IIOKa3ajda TakKe YAOBIECTBOPEHHOCTD
yIOOCTBOM HCIIOJB30BaHUSI W COJICP)KAaHUEM OJJICKTPOHHON WH(pOpMaAIMmOHHO-
oOpazoBaTeabHOM cpeabl UHCTUTYTA (52%).

BrleykazaHHOe B TEJIOM CBUICTEIBCTBYET O IIOBBIIICHHOW CTEIICHU
YIOBJIETBOPEHHOCTHU COTPYIHUKOB U MPO(ecCOpCKO-NPENnoaaBaTeIbCKOrO COCTaBa
KaueCcTBOM 00pa30BaTeIbHOTO MPOLIECCa B UHCTUTYTE.

MeHee  TIOJIOBUHBI  PECIOHACHTOB  OTMETHJIM  YIOBJICTBOPEHHOCTH
MaTepuanbHOU 0a30i HHCTUTYTA (48%) M TIpH OMpeIeTICHUU BOITPOCOB, TPEOYIOIINX
YIYYIICHHs, ONPOIICHHBIE TaKXKe yKa3ald Ha OCHAIIEHHOCTh AayJIuTOpUi
COBPEMEHHBIMU TEXHUYECKMMU CPEJACTBAMU U PACIIHCAHHE.



