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He.]'ll/l H 3a1a9i, METOAUKA UCCJICI0BAaHUA

B cootBerctBuu ¢ [lonmoxennem o cucteMe BHyTPEHHEN HE3aBUCUMOU OLIEHKU
KauyecTBa OOpa30BaHUs aBTOHOMHOM HEKOMMEPYECKOW OPraHU3alyd BBICILIETO
oOpazoBaHus «MeXpernoHaIbHBIA OTKPBITHIA COIUANBHBIN MHCTUTYT» (Janee -
AHO BO MOCH) npoBeAaeHO aHKETUPOBAHUE OOYYAIOIIMXCSI, HAMIPABJICHHOE Ha
BBISICHEHHE YJIOBJIETBOPEHHOCTH OOYYaIOIIUXCSl KayecTBOM 0Opa30BaTEIbHOTO
npouecca B AHO BO MOCH u ananvsa ux MHEHUS.

OObeKTaMu UCCIEIOBAaHUS SBIISUIMCH OOydaroniyecss Mo o0pa3oBaTesibHOU
nporpaMMe  BhICIIEro  oOpasoBanusi  (ypoBeHb  Maructpatypa). 37.04.01
Ilcuxonorusi. Ilpenmer wuccnegoBaHUsT — YpPOBEHb  YIOBIETBOPEHHOCTH
0Oy4JaronMxcs Ka4eCTBOM 00pa30BaHUs.

OCHOBHBI€E LI€JTN UCCIIEIOBAHNUS:

1) IoBbleHHe KauecTBa 00pa30BaTEIBHOTO MPOIIECCa;

2) CoBepIICHCTBOBAaHNE CHCTEMBI YIIPABJICHUS ITOJITOTOBKOW CTY/ICHTOB.

[ToctosiHHas oOpaTHasi CBSA3b CO CTYACHTaMU HEOOXOIMMa JUIsl BBISBICHUS
CWJIbHBIX CTOPOH M HEJOCTAaTKOB YYEOHOIO MpoIiecca, KacarolXcs, B YaCTHOCTH,
IUTAaHUPOBAHUS U (HOPMUPOBAHMS OOpa30BATENBHOM MPOTrpamMMbl, ONpPENEICHUs
MEpONPUATUA 10 YCTPAHEHUIO HEAOYETOB M IOUCKY HOBBIX COBPEMEHHBIX
MOJIXO/IOB K ONTHMH3ALUU y4E€OHOTO MpOoLEecca, YTO SBISETCS OYEHb IIEHHBIM B
CBSI3U C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMU O0YUECHHUSL.

AHKETUpOBaHME MPOBOAWIOCH B PaMKax IpPOLEAYPbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOI0 MOHUTOPUHIA YPOBHS YIOBJIETBOPEHHOCTH
noTpeduTeNnei kauecTBOM 00pa3oBaTeNbHBIX yciyT. COop nmepBUUHOM HH(pOpMaIuu
OCYIIECTBIISUICS METOIOM aHKETHOTO ompoca B mepuoa ¢ 22 mo 29 nexabps 2025
roga. O6wem BeIOOpKHU coctaBuin 20 genosexk (1, 2 Kypc).

JI71st moyyeHuss MHEHUS 00yJaroluXxcsl 0 KauecTBe 00pa30BaTENbHBIX YCIYT B
MHCTUTYTE €KEroJlHO B KOHIIE KaJEHIApHOro Troja MPOBOAUTCS AHOHMMHOE
aHKETHPOBAHUE.

AHKETHpOBaHME MPOBOAWIOCH B OHJAWH-POpMaTe MyTEM 3JIEKTPOHHOTO
3arosiHeHus1 aHkeT. s omoBemnieHHss OOydaroIIMXCsl O MPOBEIEHUH OIpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchliKa 1Mo AMeKTpoHHOM noute. Takum 00pa3oM, mosiydeHHasi BEIOOPKA MOXKET
ObITh MPU3HAH PENPE3CHTATUBHOM, OBUIO OXBaueHO Ooyiee  MOJOBUHBI
oOy4Jaronuxcs 1o paccMaTpuBaeMbIM HAMPABICHUSIM ITOJTOTOBKH.

AHkeTta oOydaromuxcs coaepXkuT 10 BOMPOCOB MO OCHOBHBIM KPUTEPHUSIM
KayecTBa OOpa3oBaTENbHBIX  yCIyr, pe3yJbTaThl aHKETUPOBAHHUS  HOCAT
000O0IIIeHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHPOBAHUA

Bomnpoc 1. Hackobko Bbl y10BJ1€TBOPEHBbI KA4eCTBOM 00yUYeHUSA

He B nonHoM

Omeemeol
mepe
yO0BNeTBOpEH
13% ‘
5 MonHocTblo
B 6onblien yAOBNEeTBOPEH
cTeneHu 51%
YyAO0BNETBOPEH
36%

BriBoa: OreHka pe3ynbTaToB IMOKa3asia, YTO IOAABJIAIONICEe OOJIBIIMHCTBO
0o0ydJarmuxcsl  yIOBICTBOPCHB KadecTBOM oOydeHusa. 51%  omnmpoImieHHbIX
TIOJTHOCTBIO yIOBICTBOPEHBI M 36% - B OobIell CTENEHU, OTBET «HE B TIOJHOU
Mmepe» coctaBui 13%.

Bompoc 2. Kak Bbl ouneHuBaeTe J1aGopaTopHyl0 0a3y, TeXHHYECKYIO
OCHAINIEHHOCTH HHCTHTYTA

Omeemeol

HepgocTtaTouHasn
11%

OTnnyHan
49%
Xopouwas
40%

BoiBoa: Oosbliie MOSOBHHBI pecrioHAeHTOB (49%) OTMETHIM OTIMYHYIO U
xoporiryio (40%) nabopaTopHyro 0a3y U TEXHHUYECKYIO OCHAIIICHHOCTh MHCTUTYTA,
YTO B LIEJIOM TOBOPHUT 00 OTiIMYHOU oneHke. Ha HemocrarounocTs ykazanu 11%
PECIIOH/ICHTOB.

w



Bomnpoc 3. Kak Bel onieHnBaeTte o0ecrneueHue 00pa3oBaTeibHOI0 npoiecca
yueOHOoii, y4eOHO-MeTOAMYEeCKOM, CIPABOYHOM U IPYIoil JIUTepaTypoil
Omeemoi HepocTaTouHoe
5%

Xopowee
37%

OTnnyHoe
58%

BriBog: 58% oOyuwaromuxcsi oneHwIM oOecreueHrue 00pa30BaTeIbHOTO
mpoiiecca yueOHoM, yueOHO-METOMYECKOM, CITPAaBOYHOM U IPYTOM TUTEpaTypoi Ha
«oTuaHO» U 37% «xopomoy». «Hemnocrtatouno» ormeruiun 5%.

Bonpoc 4. YnaoBieTBOpeHbI

au Bl NPUMEHEHUEM COBPEMEHHBLIX
KOMIIBIOTECPHBIX TEXHOJIOTUA U TeXHUYECKUX CpPEACTB B IMpouecce Oﬁy‘leHI/Iﬂ

Omeemel

He coBcem, TaK

KaK OHMU
NPUMEHAITCA
OYeHb peaKo
14% [a, n ato
nomoraet
nyyuwe
NOHUMATb
maTepuan
86%

BreiBon: 86% OMpOIICHHBIX YIOBIETBOPEHBI MPUMEHEHHEM COBPEMEHHBIX
KOMIBIOTEPHBIX TEXHOJIOTMHA M TEXHWYECKUX CPEICTB B Mpolecce oOydeHus, o
PEIKOCTH MPUMEHEHHUS YKa3aHHBIX TeXHOJIOTui oTMeTnan 14%.

Bonpoc 5. Kak Bbl onenmBaere 00mmi YpoBeHb MPo(eccopcKo-
NPenoaaBaTebCKOro cocraBa:



Omeemeol

CpegHui
18%

Bbicokuni
82%

BriBoa: o0mmii  ypoBeHb Ipo(decCOpPCKO-TIPEnoaaBaTeILCKOI0  COCTaBa
OTMETIJIH KakK «BBICOKUI» 82% oOydarommxcs, 18% oOTMETWIH «CpeaHmii»
YPOBEHbB, KaK «HU3KUI» cpeu 00ydaromuxcs orMedeHo He 06110 (0%).

Bomnpoc 6. Kak Bbl onenuBaete ypoBeHb Bamux Teopernyeckux 3HaHMM,
NoJIy4aeMbIX B npouecce 00y4eHust

Omeemel

CpeaHumn
25%

Bbicokui
75%

BoiBoa:  75%  ONpOUIEHHBIX  OTMETUIM  BBICOKUHA  ypOBEHb  CBOUX
TEOPETUUECKHUX 3HaHUM, 25% yKa3anu Ha CpeHUI YPOBEHb.

Bonpoc 7. Kak Bbl oneHuBaere ypoBeHb NPAaKTHYECKUX HaBBIKOB,
npuodperaembix Bamu B npouecce o0yueHust



Omeemel

Huskum
3%

CpegHui
26%
Bbicokuni
71%

BrIBOJ: MO CpaBHEHUIO C YPOBHEM TEOPETHUYECKUX 3HAHUI, OLEHKA YPOBHS
MPAaKTUYECKUX HABBIKOB cocTaBuiia Ha 2% Hmwke: (1% ompolleHHBIX yKazalu
BBICOKHI YPOBEHb, 26% cpeanwuii 1 Kak Hu3kuil ormetuiu 3%. JlaHHbIe pe3yabTaThl
TOBOPSAT O HEOOXOAMMOCTH AaKTUBM3AaIMM paboThl B cdepe MpaKTUIECKOU
MOJITOTOBKY OOYYArOIIMXCS, YCUJICHHS] BHUMAHUS IPAKTHUECKUM 3aHATHSIM B X0OJI€
0o0yueHus.

Bonpoc 8. Hackoibko Bbl yaoBJIeTBOPEeHbI BO3MO:KHOCTHIO BBIOOpa
HU3Yy4YaeMbIX IHCIHUIINH

He B nonHoM

Omeembl
mepe MonHOCTbIO He
YAOBNETBOPEH ___— ynosneTtBopeH
11% 2%
B 6onblueit MonHocTblo
cTeneHu YAOBNETBOPEH
yO0BNeTBOPEH 56%

31%

BbeiBoa:  0Oy4arOIIMMHUCS ~ OTMEUYEH JIOCTATOYHO  BBICOKHH  YPOBCHB
yIIOBJICTBOPEHHOCTH BO3MOKHOCTBIO BBIOOpA U3y4aeMbIX JUCIHUILTUH (TIOJIHOCTHIO
yIOBIETBOPEH - 56%, B Oousbieii crenenn - 31%), HE B TOJIHONW Mepe OTMETHIIN
Bcero 11%, He ynosnerBopenst 2%.



Bomnpoc 9. Hackosibko Bbl yaoB/1eTBOpPeHbI BO3MOKHOCTBIO MOJTYYEeHHUSA
JAOIOJTHUTEILHOI0 00pa30BaHMs

He B nonHom

Omeemeol
mepe
yAO0B/NETBOPEH
9%
B 6onbluen MonHocTbio
cTeneHmn YyAOBNETBOPEH
yaoBneTsopeH 55%
36%

BriBoa: OOJIBIIMHCTBO PECHOHAECHTOB (55%) MOJIHOCTBHIO YIOBJIETBOPEHBI
BO3MOXKHOCTBIO TOJIYYE€HHUS JTOTIOJHUTEIHLHOTO oOpa3oBaHusi, 36% OMPOIICHHBIX
yIIOBJIETBOPEHBI B OONBIICH CTETIEHU M JUIIb 9% yIOBIETBOPEHBI HE B IMOJIHOM
Mmepe.

Bonpoc 10. Hackonbko Bbl yaoBJieTBOpeHbI yI00CTBOM PAaClHMCAHMS,
PAaBHOMEPHOCTBIO pacnpeaeeHusl y4eOHOH HArpy3KH

Omeemol lNonHocTblo He
He B nonHom VAOBNETBOPEH
mepe 2%
yAOBNEeTBOPEH

4%

B 6onbLuel
cTeneHu
y4OBeTBOpEeH MonHocTblO
39% yO0BNeTBOpPEH
55%

BriBoa: 55% pecnoHIeHTOB MOJHOCTRIO YI0BIeTBOpeHbl, 39% - B O0bIICH
creniead, 4% - He B MOJTHON Mepe U 2% MOTHOCTHIO HE YIOBIETBOPEHBI, YTO TOBOPHT
0 HEOOXOJMMOCTH TIEPECMOTPA U ONTHMHU3AINN YIEOHOTO PACITUCAHHS.



OO01mmii BLIBOJ

[IpencraBnennas unpopMalus o pe3yybTraTax UCCIEI0BaHUS U IPOBEIEHHOTO
aHanu3a SBJSETCS JIOCTOBEPHOW U HAIEXKHOM, Tak Kak BBIOOpKAa HOCHIA
peIpe3eHTATUBHBIM XapakTep. B 11e10M JaHHBIM YacTHBIM HCCIEA0BATEIILCKUI
COLIMOJIOTUYECKUN MaTepual MOXKHO CUUTATh JEHCTBUTEILHO OObEKTUBHBIM.

[IpoBeneHHOE AaHKETUPOBAHUE BBIBHIO B IIEJIOM XOPOIIUN YPOBEHBb
YAOBJIETBOPEHHOCTH 00YUAIOIINXCSI KaueCTBOM 00pa30BaHUA.

Haubomnee BBICOKOI SBISETCS YOOBJIETBOPEHHOCTH OIPOIICHHBIX YPOBHEM
poheccopCKo-TIPeIo1aBaTeIbCcKoro cocrasa (82%) nmpuMeHeHHEM COBPEMEHHBIX
KOMITBIOTEPHBIX TEXHOJOTHUH M TEXHUYECKHMX CPEJICTB B Iporiecce oOyueHus (86%0)
M, YTO CBHUJCTEIBCTBYET O TEXHOJOTHUYHOCTH OOpa30BaTEILHOTO Iporecca Hu
npoecCHOHaTFHOM YPOBHE TPO(eCcCOPCKO-TPENo1aBaTeIbCKOTO COCTaBa.

JlocTaTo4HO BBICOKHI YpOBEHBb IMOKa3aja yJIOBIECTBOPEHHOCTh MOJYyYECHUEM
JOTIOTHUTENBHOTO 00pa3oBaHusi (55%) U BO3MOMKHOCTBIO BBIOOpA H3y4YaeMBIX
mucuuiuinH - (56%), dYTO CBHUICTEIBCTBYET O pa3HOOOpa3sud H  THOKOCTH
o0pa3oBaTeaLHOTO Mpoliecca.

Bmecte ¢ Tem, B 1elIOM YpOBEHb CBOUX NPAKTUYECKUX HABHIKOB
(ynosnetrBopeHsl - /1%, HeT - 3%) oOyvaroniuecss OTMETHIIA HUXKE, YEM YPOBEHB
TEOPETUYCCKHUX 3HAHMH (YIOBICTBOPEHBI - 75%).

OTHOCHTEIIEHO HEBBICOKHH IMOKA3aTEIh OTMEYACTCS VIS YAOBICTBOPEHHOCTH
yIOOCTBOM pacHuCaHUs W PAaBHOMEPHOCTHIO pacIpenesieHus y4eOHOW Harpys3Ku
(MTOJTHOCTBIO yIOBIETBOPEeH — 55%).

JIJisl mayibHEWIIIEero TOBBIMIEHUS YPOBHS YAOBICTBOPECHHOCTH OOYUYAROIIIHUXCS
KaueCTBOM 00pa3oBaHUs CleayeT oOpaTUTh BHUMAaHUE HA CJICAYIOIINE MOMEHTHI:
00BeM TPaKTUK M TPAKTHYCCKUX 3aHATHUA W ONTHMH3AIUSA yIeOHON Harpys3Ku
Ha 00yJaroIINXCS.



