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He.]'ll/l H 3a1a9Yi, METOAUKA UCCJICI0BAaHUA

B coorserctBun ¢ IlomoxkeHneM O CHCTEME BHYTPEHHEHM HE3aBUCHUMOM
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3aiuu
BBICIIEr0 00pa3oBaHusl «MeXpErHOHAIBHBINA OTKPBITHIA COLMAIBHBIA MHCTHUTYT
(manee - AHO BO MOCH) mpoBeneHO aHKETUPOBAHUE OOyYaromIMxcs,
HaIpaBJICHHOE Ha BBISICHEHHUE YIOBIETBOPEHHOCTH OOYYAIOIIUXCS KayeCTBOM
oOpazoBarensHoro npouecca B AHO BO MOCH u ananu3za ux MHEHHUS.

OObeKTaMu HCCIEAOBAHUS SBISUTUCH OOydarouuecs 1o o0pa3oBaTelbHbIM
mporpaMmaM BBICHIETO OOpa3oBaHus (YpOBEHb OakallaBpuaT) OYHOH, OYHO-
3a0YHOM U 3a04YHOI popM 00yUEHUS:

40.03.01 FOpucnpyaeHus

37.03.01 Ilcuxonorus

38.03.01 DxoHoMuKa

38.03.02 MeHeKMEHT

38.03.03 busnec-unpopmaruka

44.03.03 CnenuanbHoe (1e(heKTOoIOrn4ecKoe) 00pa3oBaHue).

[IpenMer wuccrnenoBaHus — YPOBEHb YJOBJIETBOPEHHOCTH OOYYAIOIIUXCS
KauecTBOM 00pa30BaHMUs.

OCHOBHBIE 1I€JTM UCCIIEIOBAHHUS:

1) ToBeimeHne KayecTBa 00Pa30BaTEILHOTO MPOIIECCa;

2) CoBepIICHCTBOBaHKHE CHCTEMBI YIIPABJICHHS MTOJITOTOBKOW CTY/ICHTOB.

[TocTosiHHas oOpaTHas CBS3b CO CTyACHTaMH HEOOXOaMMa JJi BBISBICHUS
CWJIBHBIX CTOPOH M HEJOCTAaTKOB YYEOHOIo MpoIiecca, KacarolXxcs, B YaCTHOCTH,
IUIAaHUPOBAHUS U (HOPMHUPOBAHMS OOPaA30BATENBHOM MPOTrpamMMbl, ONpPEAEICHUs
MEpONPUATUNA MO0 YCTPAHEHUIO HEAOYETOB M TMOUCKY HOBBIX COBPEMEHHBIX
MOJXO/IOB K ONTUMM3ALMU y4eOHOTO Mpolecca, YTO SABJISETCS OYEHb LEHHBIM B
CBSI3M C IMHAMHUYHO Pa3BUBAIOIIMMUCS TEXHOJOTUSIMH O0YUYEHUSI.

AHKETHUPOBAHHE MPOBOJMIIOCH B paMKax MPOLEAYypbl BHYTPEHHEN CHUCTEMBI
OLICHKM KayecTBa - €KEroJHOI0 MOHUTOPUHIA YPOBHS YJIOBJIETBOPEHHOCTH
noTpeduTenel  kadecTBOM  oOpa3oBarenbHBIX  yciayr. COop  mepBUYHOMN
uH(pOpMAIMU OCYUIECTBIISIICS METOJIOM aHKETHOTO Ompoca B Mepuoj ¢ S5 mo 16
anpens 2021 roxa.

O6bem BeIOOpKHU cocTaBmil 405 yenoBexk.

JInst monyyeHus MHEHHsI 00y4aroluxcs 0 KayecTBEe 00pa30BaTEIbHbIX YCIyT
B MHCTHTYTE €KErOJJHO B KOHUE KaJIECHJIApHOIO0 IojJa IMPOBOJMUTCS AHOHHMMHOE
aHKETUPOBAHUE.



AHKETHpPOBaHME MPOBOJAWIOCH B OHJANH-PopMaTe MyTEM 3JIEKTPOHHOTO
3aroyiHeHusT aHKeT. J{s omoBemieHust 0OydYaromMXcs O MPOBEIACHUU OIpoca
UCTIOJIb30BAJIMCH IPYIIIBI B COIIMATIBHBIX CETSIX, TPYIIIOBBIC YaThl B MECCEHIKEPax,
pacchlUIKa 1O AIIEKTPOHHOH moute. TakuM 00pazom, MmosydyeHHass BEIOOpKA MOXKET
ObITh TpHU3HAH PENPE3CHTATUBHOW, ObUIO OXBayeHO Ooyiee  TMOJOBUHBI
00y4aromuxcs Mo pacCMaTpPUBAEMbIM HAPaBICHUSM MOTOTOBKH.

AHKeTa oOydarommxcs coaepxkuT 10 BONpoOCOB MO OCHOBHBIM KPHUTEPHUSIM
KayecTBa OOpa30BaTENbHBIX  yCIyr, pe3yidbTaThl aHKETUPOBAHHUS  HOCAT
0000IIIeHHBIN XapaKTep.

Pe3yabTaThbl M aHAJIU3 Pe3yJIbTATOB AHKETUPOBAHUS

Bomnpoc 1. Hackoabko Bbl y10B/1€TBOPEHbI KA4¢CTBOM 00yUYeHUA

He B nonHom MonHoOCTbIO HE
Omeemeol
mepe YyA0BNETBOPEH
yA0BNeTBOpPEH 1%
11%
NonHocTbio
B 6onbLuei YAOBNETBOPEH
cTeneHu 52%
YAOBNETBOPEH
36%

BriBoa: OrnieHka pe3ynabTaTOB TOKa3ajia, YTO TOJABISIONICE OOJBIIMHCTBO
00yJaromMXxcsi  YJIOBJIETBOPEHbI KauyeCcTBOM 0O0ydeHus. 52%  ONpOIIECHHBIX
MOJTHOCTBIO YAOBJIETBOPEeHBI U 36% - B OOJIbIIIEH CTENEHU, OTBET «HE B IMOJHOM
Mepe» coctaBull 11% U «OJIHOCTHIO HE YIOBJIETBOPEHBI» - Bcero 1%.



Bonpoc 2. Kak Bbl onenuBaetre ja0opaTopHyo 0a3y, TeXHHYECKYIO
OCHAIIIEHHOCTh HHCTUTYTA
Omeemeol

HepoctaTo4Hasn
10%

Xopowasn
39%

BoiBoa: Oosbliie MOJOBHHBI pecrioHACHTOB (51%) OTMETHIM OTIUYHYIO H
xoporiyto (39%) nabopaTopHyro 0a3y U TEXHHUECKYIO OCHAIIICHHOCTh MHCTUTYTA,
YTO B IEJIOM TOBOPHUT 00 OTIMYHOU oreHke. Ha Hemoctarounocts ykazamu 10%
PECTIOH/ICHTOB.

OTnnyHas
51%

Bonpoc 3. Kak Bbl ouneHuBaere oOecnedyeHne o00pa3oBaTeJbHOIO
npouecca y4yeOHO#, Yy4eOHO-METOAMYECKOM, CIHPABOYHOM M  JPYyrou
JIUTEpaTypoi

Omeembol MNnoxoe
HepoctaTtoyHoe
2%

8%

O1nnyHoe

Xopouwee 51%

39%

BoiBoa: 51% oOydaromuxcst oueHWIM obecrieueHne o0pa3oBaTeNIbHOTO
nporecca yueOHOM, y4eOHO-METOUUECKON, CIIPaBOYHOM U JIpYyroil JauTepaTypoin
Ha «OoTau4HO» M 39% «xopowmo». «HegoctaroyHo» M «IUI0X0» OTMETWIIM B
coBokymnHocTH 10%.



Bonpoc 4. YnoBieTrBopeHbI

Ju Bbl npuMeHeHHMeM COBpPeMEHHBIX
KOMIIbIOTEPHBIX TEXHOJOTHI U TEXHUYECKHUX CPEJACTB B NMpouecce 00y4eHus

Omeemel

Het
2%
He coBscem, TaK
KaK OHMU

NPUMEeHAI0TCA

O4YeHb pegko ‘ [a, nato
12% nomoraet
nyye
MOHUMaTb
maTepuan
86%

BriBoa: 86% oOIpoIIeHHBIX YIOBJIETBOPEHBI NMPUMEHEHHEM COBPEMEHHBIX

KOMIIBIOTCPHBIX TEXHOJOTHMH M TEXHUYECKHUX CpCACTB B IIPOLCCCC O6yIIeHI/Iﬂ, 0
PCOAKOCTH ITPUMCHCHUA YKAa3aHHBIX TeXHOoJIoTHI oTMeTHIIN 12%.

Bonpoc 5. Kak Bbl ounennBaere o00mmuii ypoBeHb Hpogeccopcko-
NpenoiaBaTeJbCKOro cocTapa:

Omeemeol

CpeaHun
18%

Bbicokuni
82%

BeBon: oOmmii  ypoBeHb IpO(eccOpCcKO-IPenojaBaTeIbcKoro COCTaBa
OTMETWJIM KakK «BBICOKUI» 82% oOyuaromuxcs, 18% oTMeTwnn «cpeaHui»
YPOBEHbB, KaK «HU3KUW» cpean 00ydaromuxcsi orMmedeHo He 0bu10 (0%).



Bomnpoc 6. Kak Bbl onenuBaete ypoBeHb Bamux TeopernyecKux 3HaHMM,
N0JIy4YaeMbIX B Ipouecce 00y4eHust

Omeemeol .
Hunsknun
3%
BbicOKMM
CpeaHwuit 59%
38%

BeiBog:  59%  omnpomieHHBIX  OTMETWIM  BBICOKMM  YPOBEHb  CBOUX
TEOPETUUYECKUX 3HaHMM, 38% yKazaiu Ha CpeHUI YpOBEHb 1 HU3KU — 3%0.

Bonpoc 7. Kak Bbl ouneHuBaere ypoOBeHb NPAKTHYECKHMX HABBIKOB,
npuodperaembix Bamu B npouecce o0yyenunst

Omeembl .
Hu3kumn
3%
Bbicokuni
57%
CpeaHumn
40%

BriBoa: 57% ormporiiieHHbIX yKa3anu BBICOKHM ypoBeHb, 40% cpennuii u kak
Hu3kuit otmetmiin  3%. JlaHHble pe3ynbTaTbl TOBOPAT O HEOOXOAMMOCTH
aKTUBU3AIMM paboThl B cdepe MNPaKTUYECKOW MOJATOTOBKM OOyYaromuxcs,
YCHUJICHUS] BHUMAHUS MPAKTHYECKUM 3aHATHSIM B X0 O0yUICHHUS.



Bonpoc 8. Hackonbko Bbl yaoBiaeTBOpeHbI BO3MOKHOCTBIO BbIOOpa
HU3y4aeMbIX JMCUHMIINH

He B nonHom

Omeemeol
mepe
YAOBNETBOPEH
5%
B 6onbLuei
cTeneHu
YAOBNETBOPEH MonHocTblo
38% y0BNEeTBOPEH
57%

BriBoa:  oOydaromuMucsi OTMEUEH  JOCTATOYHO  BBICOKMM  ypPOBEHBb
YIOBIIETBOPEHHOCTH BO3MOKHOCTHIO BRIOOpA M3ydaeMbIX JUCITUTUINH (TIOJTHOCTHIO
yIOBJIETBOPEH - 57%, B Oonbiiei ctenenu - 38%), HE B MOTHOW Mepe OTMETHIIN
Bcero 5%.

Bonpoc 9. Hackonbko Bbl y10BJI€TBOPEHBI BO3MOKHOCTHIO MOJIYYeHUS
AOIOJHUTEIBHOI0 00pa30BaHMs

He B nonHo

Omeemeol
mepe
yA0BNETBOPEH
3%
B 6onblei
cTeneHu
yA0BNeTBopeH
36% NonHocTbio
yO0BNeTBOpPEH
61%

BriBoa: GosbmiMHCTBO pecnoHneHTOB (61%) TOMHOCTBIO YIOBIETBOPEHBI
BO3MOYKHOCTBIO TTOJTYyYEHHUS JOIMOJHHUTEILHOTO 00pa3oBaHus, 36% ONMPOIIEHHBIX
YIOBIIETBOPEHBI B OOJIbIIIEH CTENIEHU W JUIIL 3% YIAOBJICTBOPEHBI HE B ITOJHOU
Mepe.



Bonpoc 10. Hackonbko Bbl ynoBJIeTBOpeHBI yI00CTBOM PACHHCAHUS,
PAaBHOMEPHOCTBIO paciipeaesieHUus Y4e0HOIl HATpy3KH

Omeemboli MonHocTblO HE
Y4O0BNEeTBOpPEH
5%

He B nonHom
mepe
YAOB/ETBOPEH
15%

_—

MonHocTbiO
y40BNeTBOpeH
47%

B 6onbliei
cTeneHmn
YA0BNETBOPEH
33%

BBIBOI: pe3yibTaThl aHKETHPOBAaHUS MO JIaHHOMY BOIPOCY 3aCITy>KHBAIOT
BHUMaHHS, TaK KaK B CpEJIHEM YyI0OCTBO pacluCaHWs H PaBHOMEPHOCTH
pacrpeneicHs y4eOHON Harpy3KH BBI3BIBACT 3aMeuaHHs. MEHBIIE ITOJIOBHHBI
pecnioHIeHTOB (47%) TONHOCTHIO YIOBICTBOPEHBI, 33% - B OOJBINCH CTENEHH,
15% - He B mosHON Mepe U 5% MOJHOCTBIO HE YAOBIETBOPEHBI, YTO TOBOPHUT O
HEOOXOMMOCTH TIEPECMOTPa M ONTUMH3ALUN Y4EOHOTO pacIiCaHusl.

OO01mmii BLIBOJ

[IpencraBnennass uHbopmaluss O  pe3yjibTaTax  HMCCIENOBaHUS U
MPOBENEHHOTO aHAIM3a SIBJSICTCS TOCTOBEPHOM M HAAEKHOW, TaK Kak BBIOOpKA
HOCWJIA  PENPE3CHTATUBHBIM  XapakTtep. B 1menoM  AgaHHBIA  YaCTHBIN
UCCIIEIOBATENLCKUN COLIMOJIOTHYECKUN MaTepral MOKHO CUUTATh JACHCTBUTEIHHO
0OBEKTUBHBIM.

[IpoBeieHHOE AaHKETUPOBAHWE BBIIBHJIO B I[€JIOM XOPOIIUH YPOBEHB
YAOBJIETBOPEHHOCTH 00YYAIOIINXCSI KaueCTBOM 00pa30BaHUs.

Haubonee  BbICOKON ~ SIBASIETCS ~ YAOBIETBOPEHHOCTb  OIPOILIEHHBIX
MPUMEHEHUEM COBPEMCHHBIX KOMIIBIOTEPHBIX TEXHOJOTUH W TEXHHYECKHX
cpeactB B mporecce oOyuenus (86%) wu  ypoBHeM mpodeccopcko-
MpernoiaBaTesbckoro cocrana (82%), 4TO CBHAETENHCTBYET O TEXHOJIOTUYHOCTU
o0pa30oBaTenpLHOTO TIporiecca W MPOPECCHOHAIBHOM YPOBHE MPOQeEeccCopcKo-
IPENoAaBaTeIbCKOro COCTaBA.

JlocTaTo4HO BBICOKHI ypOBEHb IMOKa3aja yJIOBIECTBOPEHHOCTh MOJyYCHUEM
JOTIONIHUTENBHOTO 00pa3oBanus (61%) W BO3MOXXKHOCTBIO BBIOOpa H3Yy4aeMbIX
mactiuiaH - (57%), d9TO  CBHJIETENBCTBYET O pPa3HOOOpPa3sMM H  THOKOCTH
00pa3oBaTenbHOTO Mpolecca.



Bmecte ¢ Tem, B 1eIOM YypOBEHb CBOUX NPAKTUYECKUX HABHIKOB
(ynoBnetrBopeHsbl - 57%, HeT - 3%) oOydaroniuecss OTMETHIIM HUXKE, YEM YPOBEHb
TEOPETUYCCKUX 3HaHMI (YI0BICTBOPEHBI - 59%, HeT - 3%).

Y I0BNETBOPEHHOCTh  yA0OCTBOM  pacluCaHWss W PaBHOMEPHOCTHIO
pacrnpeneneHds y4eOHOW Harpy3ku (TOJHOCTBIO YIOBJIeTBOpeH - 47%, He B
noJsiHoi Mepe - 15%).



