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He.]'ll/l H 3a1a9Yi, METOAUKA UCCJICI0BAaHUA

B coorBerctBun ¢ IlomoxkeHneM O CHCTEME BHYTPEHHEHM HE3aBUCHUMOUN
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3aiun
BBICIIEr0 00pa3oBaHusl «MeXpErHOHAIBHBIN OTKPBITHIA COLMAIBHBIA MHCTHUTYT
(manee - AHO BO MOCH) npoBeneHO aHKETUPOBAHUE COTPYIAHUKOB U
podeccopcKo-NPenojaBaTeIbCKOro COCTaBa, HAMpPaBICHHOE HA BbBISICHEHUE
yIOBJIETBOPEHHOCTH KauecTBOM oOpazoBaTesnbHOro npomecca B AHO BO MOCHU
Y aHaJIN3a UX MHEHHUS.

[TpenMeT wWcCaCIOBaHUSA — YPOBCHb YJIOBICTBOPCHHOCTH COTPYIAHHKOB
U TpodeccopCKO-TPENnoaaBaTeIbcKOro CocTaBa 00pa30BaTEIbHON IMPOTPaMMBI
BBICIIIETO oOpa3oBaHUS 38.03.05 buznec-undopmaruka KauyeCTBOM

obpazoparensHoro nporecca B AHO BO MOCH. OcHOBHBIE 11€IM UCCIICIOBAHUS:
MOBBINICEHUE KayecTBa 00pa30oBaTEIbHOTO IPOIEcca; COBEPIICHCTBOBAHUE
CUCTEMBI YIIPaBJICHUS NHCTUTYTA.

[loctossuHast oOpaTHas CBsS3b C COTPYOHHUKaMH U Tpo¢heccopcKo-
MPENOAaBaTeIbCKUM COCTaBOM HEOOXOJMMa JIJIsl BBISABICHUSI CHIIBHBIX CTOPOH U
HEJOCTAaTKOB Y4EOHOTO Mpollecca, KacalolIuXcs, B YaCTHOCTH, IUIAHUPOBAHUS U
dbopmupoBaHus 00pa30BATENBLHON MPOTrpaMMBbl, OMPENEICHUS MEpPONPUITUH IO
YCTPAaHEHUIO HEJOYETOB U TOWUCKY HOBBIX COBPEMEHHBIX IMOAXOJOB K
ONTUMH3AIMN y4eOHOTO Tpoliecca.

AHKETUPOBaHHE MPOBOAMIOCH B paMKax MPOIEAypbl BHYTPEHHEH CHUCTEMBI
OLICHKH KayecTBa - €XETOJHOTO MOHUTOPHHIA YPOBHS YAOBIETBOPEHHOCTH
COTPYOHUKOB U  Mpo(eccopcKo-TPenoaaBaTeIbCKOro  COCTaBa  Ka4eCTBOM
oOpazoBaTtenbHOro mpoiecca. COop mnepBUYHON HHGOPMALUU OCYIIECTBIISICS
METOJIOM aHKETHOTO ompoca B mepuoa ¢ 15 mo 26 nexadbps 2022 roma. O6bem
BBIOOpKHM cocTaBui 19 wuyenoBek. [l mosydeHWs: MHEHHS COTPYIHUKOB U
poheccopcKo-TPero1aBaTeIbCKOr0 COCTaBa 0 KaueCcTBE 00pa30BaTEIbHBIX YCIyT
B MHCTHTYTE €KErOJIHO B KOHIIE KAJICHIAPHOTO TOJia MPOBOJMUTCS AHOHHUMHOE
aHKETUpPOBaHUE.  AHKETHPOBAHHWE TMPOBOAWIOCH B OHJIAMH-poOpMaTe IMyTEM
DJIIGKTPOHHOTO  3aloJIHEHUS aHkeT. Jlg  omoBemieHWs COTPYAHHKOB U
npoeccopcKo-TpernoiaBaTeIbcKOr0  CocTaBa O  TMPOBEACHHHM  OMpoca
WCITOJIB30BAJIMCH TPYMIBI B COITUATIBHBIX CETSAX, TPYITIIOBHIC YaThl B MECCEHKEPaX,
pacchUIKa MO JIEKTPOHHOM mouTe. Takum oOpa3om, MmojyudeHHas BHIOOpKA MOMKET
ObITh TPU3HAH PENPE3CHTATUBHOW, OBUIO OXBaueHO Oojiee  TOJIOBUHBI
OOy4JaroIIMXcs 1Mo pacCMaTPUBAEMbIM HATPABIICHUSIM ITOJTOTOBKH.

Anketa coaepkuT 10 BOIPOCOB MO OCHOBHBIM KPHUTEPUSM KadecTBa
00pa30BaTeNbLHOTO IMpollecca, Pe3yJbTaThl aHKETHUPOBAHUSA HOCIT OOOOIEHHBIN
XapakTep.



Pe3yJILTaT])I H aHAJM3 PE3yJIbTAaTOB AaHKETUPOBAHUSA

Bomnpoc 1. Hackosibko Bbl y10B/1eTBOpeHbI cBoeil pad0TOil B HHCTUTYTE

Omeemeol
80%

70% -

60% -

50% -

40% -
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20% -
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0% -
MonHocTblo yaoBneTBoOpeH YacTMYHO yA0BNEeTBOPEH He ynosnetsopeH

BriBoa: OrnieHka pe3yibTaTOB TOKa3ala, YTO MOJAABISIONIEE OOJBIIMHCTBO
COTPYIHHUKOB YIOBJICTBOPEHBI CBOEH pabOTON B WMHCTUTYTE. /2% OMPOIIECHHBIX
MOJHOCTBIO YJIOBJIETBOpEeHbl U 25% - B YaCTUYHOM CTENEHH, OTBET «HE
yIIOBJIETBOPEH» cocTaBmi 3%0.

Bompoc 2. Yem Bac mnpusiexkaer padora B HHCTHTYTE (BO3MOKHO
HECKOJIbKO BADUAHTOB O0TBETA)

Bapuant oTBeTa Jlons oTBeTUBIINX

Xopomieil  MOpalbHO-TICUXOJOTHYEeCKo  atmochepoil B 44%
KOJIJICKTUBE

XOpOIKMMH YCIOBUSIMH Tpyia 24%
B03MOXXHOCTBIO ~ WHTEpECHOW  TBOPYECKOHW  paboOThl  CO 17%
CTYACHTaMHU

Bo3MmoxHOCTBIO  TIPO(ECCHOHAIBHOTO  POCTa, HHTEPECHOM 15%
BHEY4YeOHOI1 paboTol (OTKPBIThIE KOH(EPEHIINH, JIEKIIUU U Jp.)

bn30cThIO OT MECTa JKUTENbCTBA 9%
B03M0XHOCTBIO 3aHMMATHCA HAYKOW U M31aBaTh CBOU TPYbI 12%
Pa3mepom omnatsl Tpyaa 28%

BreiBon:  HamOonblIMK  MPOLIEHT PECHOHIEHTOB OTMETUIM  XOPOIIYIO
MOPaIbHO-TICUXOJIOTUYECKYI0 aTMOC(epy B KOJUIEKTUBE U XOPOIUHUE YCIOBUS
Tpyaa (44% u 24% COOTBETCTBEHHO), TAKKe OTMETUJIM BO3MOKHOCTh HHTEPECHOU
TBOpUYECKOI paboThl co cTyaeHTamu (17%) 1 BO3MOKHOCTH MPO(ECCHOHATHLHOTO
pocTa, UHTEpPECHYI0 BHey4eOHyto paboty (15%). B meHbIe creneHu OoTMETHIIN
05mM30cTh OT MecTa kutenbeTBa (9%), BO3MOKHOCTh 3aHUMAThCA Haykol (12%) u
pasMep oruiathel Tpyaa (28%).



Bomnpoc 3. Hackobko Bbl y10B/1€TBOPEHBI J0CTYIIHOCTHI0O HH(pOpMaLIUK,
Kacamoumencs y4eOHOro npouecca, BHey4eOHbIX MEepONPUATHH

Omeemel
60%

50% -

40% -
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20% -

10% -

0% -
MNonHocTblo yaosaeTsopeH YacTM4HO yaoBAETBOPEH He ynosnetBopeH

BriBoa: goctynmHoCThIO MHGMOpMAIMK, Kacarollelcs y4eOHOro mpoiiecca u
BHEYYEOHBIX MEPOIPUSATUN TOJHOCTHIO YIOBJIETBOPEHbI 56% OMpPOIIECHHBIX,
YaCTUYHO yJIOBJIETBOpeHbI — 41%, HEe ynoBieTBopeHsl — 4%.

BOHpOC 4. Hackoabko Bbl YAOBJETBOPECHbBI BO3MOKHOCTSAIMH, KOTOPbLIE
NMpeaoCTaBJAsAIOTCA IJIA TIOBBIIICHUA KBa.]'II/I(l)l/lKaIIl/II/I a}_IMI/IHI/ICTpa]_lI/Ieﬁ
HHCTUTYTA

Omeembi
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MonHocTblo yaoBAETBOPEH YacTMUHO y40BNETBOPEH He ypooBneTBopeH
BeiBoa: mopamsiomniee OONBIIMHCTBO ompomeHHbIX  (85%) mMoNHOCTBIO
YIOBJIETBOPEHBI BO3MOXKHOCTSMH, KOTOPBIC MPEOCTABISIFOTCS ISl TIOBBIIICHUS
KBATH(UKAINKA ATMUHUCTPAIMEH WHCTUTYTA, «9aCTHYHO YIOBJIICTBOPEH» U «HE
yAOBJIETBOPEH» yKa3zanu uiib 11% u 4% coOTBETCTBEHHO.

Bonpoc 5. Hackoabko Bbl ynoBiaersopensl Bammum yyactuem B
NPUHATHH YIIPaBJIEHYECKHUX PellIeHNd HMHCTUTYTa
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Omeemel
60%

50% -

40% -

30% -

20% -

10% -

0% -
MonHocTblo yaoBneTsopeH YacTMyHO yA0BAETBOPEH He yaosnersopeH

BriBoa: 56% - MOJIHOCTBIO YJIOBIETBOPEH, 41; - 4aCTUUHO yIOBIETBOPEH, 4%
- HE YJIOBJIETBOPEH.

Bonpoc 6. Hackoabko Bbl ynoB/jieTBOpPeHbI YCJAOBHUSIMH PadoThl M
ycJIyramu, MMeOIUMHUCH B MHCTUTYTe

Omeemeol
70%

60% -

50% -

40% -

30% -

20% -

10% -

0% -
MonHocTbIo yaoBNeTBOpeH YacTUUYHO ya0BeTBOPEH He ynoBnetsopeH

BriBoa: 60% omnpoiieHHbIX yIOBIETBOPEHBI YCIOBUAMU PadOThI U yCIyraMu,
UMEIoUMMHUCS B MHCTUTYTe, 37% dYacTUYHO yJIOBIETBOpeHbl, 3% -
HE y/10BJIETBOPEHBI.

Bomnpoc 7. Kakue uHHOBaumoHHbIe MeTOAbI Bbl uHcnoJab3yere mnpu
NMpoBeJeHNH YUeOHBbIX 3aHATHI (BO3MOKHO HECKOJIbKO BAPUAHTOB OTBETOB)



Bapuant otBera Jlomg oTBETUBIINX
AKTHUBHBIE (DOpPMBI MPOBEACHUS YUYEOHBIX 3aHATUN 36%
(mmamoroBble JICKIMHW, JEJIOBBIC WIPBI, TUCKYCCHUHU
U Jp.)
TexHuyeckue cpeacTBa 00ydeHHUs 32%
WNHTepakTUBHBIE TEXHOJIOTUN 00YUEHUS 29%
Wusie hopmbl 10%

BriBog: B KauecTBE NPHUMEHSEMBIX HWHHOBALMOHHBIX METOJOB IIpH
IPOBEICHUH YYEOHBIX 3aHATHA 36% ONPOIIEHHBIX OTMETHIJIA aKTHUBHBIE (POPMBI
(InanoroBble JEKIUH, ACIOBBIE UIPbI, JUCKYCCUU U Jp.), TEXHUYECKHE CPEICTBA
oOydeHus: ykazanu 32%, UHTEPAKTUBHBIC TEXHOJOTUU OOyueHus — 29%, uHbIE
dbopmbl — 10%.

Bompoc 8. Hackoabko Bac ynosiaerBopsieT MarepuajbHasi 0a3a
HHCTUTYTA

Omeemeol
60%

50%

40% -

30% -

20% -

10% -

0% -
MonHoCTbIO yaoBNeTBOpeH YacTUUYHO ya0BeTBOPEH He ynoBnetsopeH

BbiBoA: yIOBIETBOPEHHOCTh B TOJHOM O0beMe MaTepuaibHOM 0a3zoi
UHCTUTYTa CO CTOPOHBI MPO(eccoOpCKO-MPenoaaBaTeIbCKOro cOCTaBa COCTABIISAET
48%, 4acTUYHO yAOBJIETBOPEHBI 45%, HE YIOBICTBOPEHHI BCero 7%.

Bonpoc 9. Hackosibko Bbl y1i0Bj1eTBOpEHbI Y100CTBOM HCIIOJIb30BAHMS U
CO/IEP:KAHMEM  JJIEKTPOHHOM HMH(OPMANUOHHO-00Pa30BATEJbHON  Cpebl
UHCTUTYTA



Omeemeol
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MonHocTblo yaoBneTBopeH YacTMUYHO ya0B/eTBOPEH He yooBnetsopeH

BriBoa: OOJIBIIMHCTBO PECHOHAECHTOB (52%) MOJHOCTBIO YIOBIETBOPEHBI
yIOOCTBOM HCIOJIb30BAHHUSI W COAEPKAHUEM HIIEKTPOHHONM HH(POPMALMOHHO-
0o0pa3oBaTeNbHOM CpeAbl HMHCTUTYTa, 37% YaCTUYHO YAOBJIETBOPEHBI, HE
ynosiieTBopeHsl — 11%.

Bonpoc 10. Kakue cTopoHbl oOpranu3ainuu y4e0HOro nmpoiecca Tpedyior,
no Bamemy MHeHU10, yiayullieHHsI (BO3MOKHO HECKOJbKO BAPMAHTOB OTBETA)

Bapuant orBera Jlonst OTBETUBILIMX

OCHaIIEHHOCTh ayAUTOPUN COBPEMEHHBIMU 25%
TEXHUYECKUMHU CPEJICTBAMHU O0yUEHUS

CucrtemMa CTUMYJMPOBAHUS MpEToiaBaTeeit 22%
Pacniucanme 13%
JlabGopaTopHas 6aza 10%
JlucuunimHa CTyIeHTOB 9%
Y4eOHO-MeToAnYecKoe o0ecueHne 5%
KadecTBO (hoH0B YMTAIBLHOTO 3a)1a B OUOINOTEKH 5%
Cucrema TMarHOCTUKYU M OLIEHKU 3HAHUM CTYJIEHTOB 5%
YPOBEHb HAyUHBIX UCCIICJOBAHUN 6%
Opranuzanusi IpOU3BOICTBEHHON ITPAKTHKU 4%
VYuer 3ampocoB mnoTpeOuTeneld 00pa3oBaTEIbHBIX 3%
yCIIyr u paboroaarenei

BeiBox: B KadecTBe Hamboyiee aKTyaJdbHBIX BOIPOCOB, TPEOYIOIIHUX
YIIY4IIEHUST 10 MHCHHIO PECIIOHICHTOB, SBJSCTCS OCHAIIECHHOCTH ayJAWTOPHIA
COBPEMEHHBIMH TEXHUYCCKUMH CPEJCTBAMU OOYYCHHS W CUCTEMa CTHMYJIHPO-
BaHus mnpenojaBarenei (25% wm 22% coorBercTBeHHO). Ha TpeTheM MecTe B
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KauecTBE IOKa3aTelssa, TPeOYyIOMIero yIydIieHUs, OTMEUEHO pacrucaHue, YTO
MEPEKIUKAETCS C AaHAJIOTUYHBIM 3aMEYaHUEM CO CTOPOHBI OOYYAIOIINXCS.

OO01mii BLIBOJ

[IpencraBnennass uHdopmamuss O  pe3yjibTaTax  HMCCIENOBaHUS U
MPOBENEHHOTO aHAIM3a SIBJSETCS JIOCTOBEPHOM M HAAEKHOW, TaK KakK BBIOOpKA
HOCWJIA  PENPE3CHTATUBHBIM  XapakTtep. B 1memoM  AaHHBIA — YaCTHBIN
UCCIIEIOBATENLCKUN COLIMOJIOTUYECKUN MaTeprall MOYKHO CUMTATh JAEUCTBUTEIHHO
OOBEKTHBHBIM.

[IpoBeneHHOE aHKETUPOBAHWE BBISBHJIO B I[€JIOM XOPOIIUW YPOBEHB
yIIOBJIETBOPEHHOCTH COTPYIHUKOB M TIPO(HECCOPCKO-TPEIO1aBaTEIHCKOTO COCTAaBA
KauyecTBOM 00pa30BaTEIbHOTO MpoIiecca.

HauGosee BbICOKOI B OIIEHKAX OIMPOIIEHHBIX SIBISETCA yIOBICTBOPEHHOCTH
BO3MOXKHOCTSIMH,  TPENOCTaBISIEMBIMU B~ HMHCTUTYTE JUIsl  TIOBBILIEHUS
kBamukanuu (85%), ynoBIETBOPEHHOCTh CBOEH paboToi (63%) u yciaoBusiMu
paboThl U yciyr, uMeroImuMucs B UHCTHTYTe (60%). Takke OoJiee MOJIOBHHBI
OTMETWJI yIOBJIETBOPEHHOCTh YYaCTHEM B MPHUHSATUU YNPABICHUYECKUX PEIICHUM
WHCTUTYTA U JIOCTYNMHOCThIO MH(OpMaIuu, Kacarouieicss ydeOHoro mpoiecca u
BHEYy4eOHBIX Mepornpustuit (56%).

JlocTaTO4HO BBICOKMHA YpOBEHb IIOKa3aja TAaKXe€ YIAOBJIETBOPEHHOCTH
yIOOCTBOM HCIIOJIb30BAaHMUSI M COJIEpPKaHUEM DJIEKTPOHHOW HH(POPMAIIMOHHO-
oOpazoBaTeabHOM cpeabl UHCTUTYTA (52%).

BriieykaszanHoe B 11€JI0M  CBHJAETEIBCTBYET O TOBBIINICHHON CTENEHH
yIIOBJIETBOPEHHOCTH COTPYIHUKOB M TIPO(ECCOPCKO-TPEIO1aBaTeIbCKOTO COCTaBa
KauyeCTBOM 00pa30BaTEIILHOTO MPOIEcca B UHCTUTYTE.

Menee  TIOJIOBUHBI ~ PECIOHJEHTOB  OTMETWUIM  YJOBJIETBOPEHHOCTH
MatepuanbHOW ©Oa3oit uHcTUTyTa (48%) W TpU  ONpeAeNieHHH BOIPOCOB,
TPeOYIOIIUX YIy4IlIEHUs, OMPOIICHHBIC TaKXKE YyKa3ald Ha OCHAIICHHOCTb
ayJIMTOPUI COBPEMEHHBIMU TEXHUUYECKIUMU CPEJICTBAMH U PACIIMCaHUE.



