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He.]'ll/l H 3a1a9Yi, METOAUKA UCCJICI0BAaHUA

B coorBerctBun ¢ IlomoxkeHneM O CHCTEME BHYTPEHHEHM HE3aBUCHMOUN
OLICHKM KayecTBa OOpa30BaHMsS AaBTOHOMHON HEKOMMEPUYECKOW OpraHu3aiuu
BBICIIETO 00pa3oBaHusl «MeXpernoHAIbHBINA OTKPBITHIA COIMANIbHBIA UWHCTUTYT»
(manee - AHO BO MOCH) npoBeneHO aHKETUPOBAHHE OOYyYaroluxcs,
HaIpaBJICHHOE Ha BBISICHEHHUE YAOBIECTBOPEHHOCTH OOYYAIOIIUXCS KayeCTBOM
obpazoBarensHOTO TIporiecca B AHO BO MOCH u ananu3a nXx MHCHHSI.

OObeKTaMu MCCIIENOBAaHUS SBJISUIMCH OOydYaromiuecss mo o00pa3oBaTelbHOU
nporpamme Bbiciiero oopazoBanus: 44.03.03 CneuuajibHoe (aedextosiornyec-
Koe) o0pa3oBaHue).

[Ipenmer wucciaenoBaHuss — YPOBEHb YJIOBJIETBOPEHHOCTH OOYYaOLIUXCS
KauecTBOM 00pa3oBaHMUs.

OCHOBHBIE 1I€JTU UCCIIEAOBAHUS:

1) TloBeimeHne KadecTBa 00Pa30BaTEILHOTO POIIECCa;

2) CoBepIICHCTBOBAaHHUE CHCTEMBI YIIPABJICHUS OATOTOBKOM CTYJICHTOB.

[ToctositnHas obpaTHasi CBS3b CO CTYACHTaMH HEOOXOIWMa JUIsl BBISBICHUS
CWJIBHBIX CTOPOH M HEJOCTAaTKOB YYEOHOIO MpoIlecca, KacarolMXcs, B YaCTHOCTH,
IUIaHUPOBaHUS U (HOPMHUPOBAHUS OOPA30BATEIBHOM MPOTPAMMBI, OMpPENCICHUS
MEPOTIPUATUNA TI0 YCTPAHEHUIO HEAOYETOB M TOUCKY HOBBIX COBPEMEHHBIX
MOJIXO/IOB K ONTUMM3AIMU y4eOHOTO Tpollecca, YTO SBJISETCS OYEHBb IIEHHBIM B
CBSI3M C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMH OOYUCHHS.

AHKETHpPOBaHHME MPOBOAMIOCH B paMKaX MPOLEAYpPhl BHYTPEHHEH CHUCTEMBI
OLICHKH KayecTBa - €XETOJHOTO MOHHUTOPHHIA YPOBHS YyAOBIETBOPEHHOCTH
noTpeduTenel  kadecTBOM  oOpa3oBareibHbIX  yciayr. COop  mepBUYHOMN
uH(OpPMAITUU OCYIIECTBIISUICS METOJIOM aHKETHOTO orpoca B mepuoa ¢ 1 mo 15
nekadps 2022 rona. O6bpem BIOOpKHU cocTaBmi 19 uenoBexk.

Jlst monyueHruss MHEHHSI O0yJaroIuXcs 0 KadyecTBE 00pa30BaTeIbHBIX yCIIyT
B HMHCTUTYTE €XETOAHO B KOHIIE KAJICHIAPHOTO ToJa MPOBOAUTCS AHOHUMHOE
aHKETHUPOBAHUE.

AHKETHpPOBaHHE MPOBOIAWIOCH B OHJANH-popMaTe MyTEM JIIEKTPOHHOTO
3aloJiHeHUsT aHkeT. s omoBemieHus 0OyYarOIIUXCs O TMPOBEACHUU OIpoca
WCITOJIb30BAJIMCH TPYMIIBI B COIUATBHBIX CETSAX, TPYIIOBHIC YaThl B MECCEHIKEPAX,
pacchUIKa MO JIEKTPOHHOM mouTe. Takum oOpa3om, mojydeHHas BHIOOpKA MOYKET
ObITh TpPU3HAH PENPE3CHTATUBHOW, OBLJIO OXBaue€HO 00Jie€  TOJIOBUHBI
oOy4Jaronuxcs o paccMaTpuBaeMbIM HAMPABIICHUSIM ITOJTOTOBKH.

AHkeTa oOyyaromuxcs coaepxkuT 10 BONpOCOB MO OCHOBHBIM KpPUTEPHUSIM
KauecTBa 0Opa3oBaTeNbHBIX  YCIYr, pE3yJibTaTbl AHKETUPOBAHUS  HOCST
00O0OIIIEHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHUPOBAHUA

Bomnpoc 1. Hackoubko Bbl y10B/IeTBOpPeHbI KA4€CTBOM 00y4eHHsA

He B nonHom [MonHOCTbIO HE
Omeemel
mepe yA0BNeTBOpEH
yA0BNETBOPEH 2%
9%
MonHocTbiO
y40BNETBOPEH
B 6onbLuen 50%
cTeneHu
yA0BNeTBOPEH
39%

BrBoa: OrneHka pe3yabTaTOB TOKasajia, YTO IOJABIISIONICE OOIBITMHCTBO
o0ydJaronmumxcsi  yAOBIETBOPEHBI KkadecTBOM oOydeHus. 50%  ompomeHHBIX
MOJTHOCTBIO yAOBJIETBOPEeHBI U 39% - B OOJIbIIIEH CTENEHU, OTBET «HE B TMOJHOU
Mepe» coctaBuil 9% M «IIOTHOCTHIO HE YAOBJIETBOPEHBI» - Bcero 2%.

Bonpoc 2. Kak Bbl oneHuBaetre s1a00paTopHyr0 0a3y, TeXHHYECKYIO

OCHALIIEHHOCTh MHCTUTYTA
Omeemoi HepocraTtouHan
5%

Xopowan
43%

BbiBoa: OoJibliie MOJIOBUHBI PECOHACHTOB (52%) OTMETWIM OTIUYHYIO H
xopoiyio (43%) nadopaTopHyto 0a3y U TEXHHYECKYIO OCHAICHHOCTh MHCTUTYTA,
4TO B IIEJIOM T'OBOPUT 00 OTJIMYHON OIleHKe. Ha HemocTaTouHOCTh yKa3alu BCETo
5% PECIOHIECHTOB.

OTnAnyHan
52%




Bompoc 3. Kak Bbl ounenuBaere oOecnmedeHne o00pa3oBaTeibHOIO
npouecca y4eOHO#, Yy4eOHO-METOAMYECKOH, CIHPAaBOYHOM ¥ JApPYrou
JUTEPATypou

Omeemesl MNnoxoe

HepoctaTtoyHoe
7% ( 1%
Xopouwee OTnnuHoe
39% 53%

BriBoa: 53% oOyuwaromuxcsi oneHwi M oOecrieueHrue 00pa30BaTeIbHOTO
npolecca yueOHO#, yueOHO-METOIMYECKOW, CIPABOYHON U APYrou JUTEpaTypon
Ha «oTIH4HO» U 39% «xopomo». «HemocTtaTouHO» U «IIJI0OX0» OTMETUIIU B
coBokymHocTH 8%.

Bonpoc 4. YpoierBopeHbl Ju Bbl npuMeHeHHEM COBpPEMEHHBIX
KOMIIBIOTEPHBIX TEXHOJOTHI M TEXHUYECKHX CPEJCTB B Ipouecce 00y4eHus

Omeemeol

Het
2%

He coBcem, Tak

KaK OHU

NPUMeHATCA

OYEHb PEAKO [la, 1 570

9% nomoraet

nyyLe
NOHWMaTb
maTepuan
89%

BeBoa: Iloutm 90%  omnpomieHHBIX  YJOBJIETBOPEHBI MPUMEHEHHUEM
COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTMHA U TEXHHUYECKHX CPEICTB B IpOLEecce
0o0y4eHus1, 0 PeIKOCTH MPUMEHEHUS YKa3aHHBIX TEXHOJIOTUN OTMeTHIIH 9%.



Bompoc 5. Kak Bbl onenuBaere 00mmil yYpoBeHb MPo(heccopCKo-
NMPENnoaaBaTeIbCKOro cocraBa:

Omeemel

CpegHui
16%

Bbicokuit
84%

BrBoa: o0mmii  ypoBeHb TpodecCOpPCKO-TIPEnoaaBaTeILbCKOT0  COCTaBa
OTMETUJIM Kak «BBICOKUI» 84% oOyuarommxcs, 16% OTMETUIIN «CPETHUID
YPOBEHb, KaK «HU3KHUID cpeau o0ydarmuxcs oTMedeHo He 06110 (0%).

Bomnpoc 6. Kak Bbl onenuBaere ypoBeHb Bamux TeopeTu4ecKux 3HaAHUIA,
MOJIy4aeMbIX B pouecce 00y4eHust

Omeembl .
Huskumn
1%
CpeHuii Bbicokuii
[o)
39% 60%

BeiBox: 60%  OnpolIEHHBIX OTMETHJIA  BBICOKMM  YpOBEHb  CBOHX
TEOPEeTUUECKUX 3HaHUH, 39% ykazanu Ha CpelHUN ypoBEeHb U HU3KU — 1%.



Bonpoc 7. Kak Bbl ouneHuBaere ypoBeHb HNPAKTHYECKHX HABBIKOB,
npuodperaembix Bamu B npouecce o0yueHus

Omeemel .
Hn3Kkun
3%
Bbicokum
58%
CpegHui
39%

BrIBOI: MO CpaBHEHUIO C YPOBHEM TEOPETHUUECKUX 3HAHHI, OLEHKA YPOBHS
MPAaKTUYECKUX HABBIKOB cocTaBujia Ha 2% Hmke: 58% OMPOIICHHBIX YyKa3alu
BBICOKUN ypoBeHb, 39% cpemHuii W kak Hu3kuid oTmeTwiin 3%. JlaHHbIE
pe3ysbTaThl TOBOPAT O HEOOXOIMMOCTH aKTHBM3alUMU paboTel B  cdepe
IPAKTUYECKON IMOATOTOBKH OOYYalOLIUXCsl, YCUJICHUS BHUMaHUS NMPAKTUYECKUM
3aHSTHUSAM B X0J1e O0yUeHUsI.

Bonpoc 8. Hackoibko Bbl yIoBJIeTBOPEeHbI BO3MO:KHOCTHI) BBIOOpa
HU3Yy4YaeMbIX IHCIHUIINH

He B nonHou

Omeemel
mepe
yA0BNeTBOpeH
6%
B 6onbLuei
cTeneHu
yA0BneTBopeH
MonHoCTbIO
[o)
36% yA0BNeTBOpPEH
58%

BeiBoa:  oOywarommmucsi OTMEUYEH JOCTAaTOYHO  BBICOKMH  ypOBEHBb
yIIOBJIETBOPEHHOCTH BO3MOKHOCTBIO BBIOOpA M3ydaeMbIX AUCHUILIINH (TIOJHOCTHIO



ynoBieTBopeH - 58%, B Oonbimei crenenn - 36%), HE B MOJHOW Mepe OTMETHIIN
Bcero 6%.

Bonpoc 9. Hackobko Bbl y10BJIeTBOPeHbI BO3MOKHOCTHI0 MOJIY4YeHHS
AOIOJTHUTEIBLHOI0 00Pa30BaHUA

He B nonHoM

Omeembl
mepe
yaoBneTsopeH
3%
B 6onbLiel
cTeneHu
yAO0BNETBOPEH
35%
[MonHoCTbIO
y40BNETBOPEH
62%

BrIBoa: OOJBITUHCTBO PECOHAEHTOB (62%) IMOMHOCTBIO YIOBIETBOPCHBI
BO3MOXKHOCTBIO TOJIYYC€HHUS JTOTIOJHUTENHHOTO oOpa3oBaHus, 35% OMpPOIICHHBIX
YIOBJIETBOPEHBI B OOJIbIIEH CTENEHU W Jullb 3% YAOBIETBOPEHBI HE B IMOJHOU
Mepe.

Bonpoc 10. Hackoabko Bbl yaoBJIeTBOpPeHbI yI100CTBOM PACNHCAHWS,
PABHOMEPHOCTHIO pacnpeae/JeHus y4eOHOM HATPY3KH

Omeaeemeol MonHoOCTbIO He
YAOBNETBOPEH
5%

He B nonHoM
mepe

yL0BNETBOPEH
16%

B 6onbLuei
cTenexu
YAOBNETBOPEH
32%

MonHocTbiO
y4O0BNETBOpPEH
47%

BriBoa: pe3ynbTaThl aHKETHMPOBAHMA MO JAHHOMY BOMIPOCY 3aCiIy>KHBAIOT
BHUMAaHMs, TaK KaK B CpeJHEM YI0OCTBO pacluCaHuid M PaBHOMEPHOCTb



pacnpeneneHuss y4eOHOW HAarpy3Kd BBI3BIBaeT 3aMedyaHUs. MEHbINEe MOJOBUHBI
pecnioHieHTOB (47%) TMOJHOCTHIO YIOBJIETBOPEHbI, 32% - B OOJbIICH CTEneHw,
16% - He B mosiHOM Mepe U 5% MOJIHOCTHIO HE YAOBIETBOPEHBI, YTO TOBOPUT O
HEOOXOMMOCTH TIEPECMOTpa M ONTUMH3AINN YIEOHOTO paciicaHusl.

OO01mmii BLIBOJ

[IpencraBinennass uwHQOpMAIMST O  pe3ynbTarax  HMCCICIOBAaHHUS |
IIPOBENEHHOIO aHAIM3a SIBJSIETCS TOCTOBEPHOM M HAAEKHOM, TaK Kak BBIOOpKa
HOCWJIA  PENPE3CHTATUBHBIM  XapakTtep. B 1menoM  gaHHBIA — YaCTHBIU
UCCJIEIOBATENLCKUN COLIMOJIOTUYECKUN MaTeprasl MOXKHO CUMTATh JACUCTBUTEIHHO
00BEKTUBHBIM.

[IpoBeneHHOEC AaHKETUPOBAHWE BBIIBHJIO B II€JIOM XOPOIIUH YPOBEHB
YIOBJIETBOPEHHOCTH 00YYaIOIIUXCSl Ka4eCTBOM 00pa30BaHMs.

Haubonee  BbICOKON ~ SIBISIETCS ~ YAOBIETBOPEHHOCTH  OIPOIIEHHBIX
MPUMEHEHUEM COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJOTUA UM TEXHUYECKHUX
cpeactB B mporecce oOydenus (89%) wum  ypoBHeM mpodeccopcko-
npenojiaBarenbckoro cocrana (84%), 4TO CBUIIETEIBCTBYET O TEXHOJIOTHYHOCTHU
o0pa3oBaTeNpHOrO0 Mpolecca M MNPOPECCHOHATBHOM YpPOBHE IMpodeccopcKo-
MIPENo/IaBaTeIbCKOr0 COCTaBA.

JlocTaTouyHO BBICOKMH ypOBEHBH MOKa3aja YJOBIETBOPEHHOCTHh MOTYyYECHUEM
JOTIOJTHUTENBHOTO 00pa3oBaHusi (62%) M BO3MOXKHOCTBIO BBIOOpA H3y4aeMbIX
qucuuiinH - (59%), 4TO CBUAETENBCTBYET O Pa3HOOOpa3uu M THOKOCTH
00pa30BaTeNBLHOTO MpoIiecca.

Bmecte ¢ Tem, B 1eIOM YpOBEHb CBOMX TIPAKTHYECKUX HABBIKOB
(ynoBnetrBopeHsI - 58%, HeT - 3%) oOydJaroniuecss OTMETHIIM HUXKE, YeM YPOBEHB
TEOPETUYCCKHX 3HaHMH (YI0BICTBOPEHBI - 60%, HeT - 1%).

OTHOCHUTENIbHO HEBBICOKHI MOKa3aTeIh OTMEYACTCS NSl YIOBICTBOPEHHOCTH
yIOOCTBOM pacnucaHusi U PaBHOMEPHOCTBIO pacipenefieHus y4eOHOW Harpys3Kd
(TOTHOCTBIO YNIOBIETBOPEH - 47%, HE B MOJHOW Mepe W HEe yIOBIETBOpEH - 16%
1 5% COOTBETCTBEHHO).

JIJisi naibHEMIIero MOBBIIEHUS YPOBHS YAOBIETBOPEHHOCTH OOYYArOIITUXCSI
KaueCcTBOM 00pa3oBaHUs CIeAyeT 0OpaTUTh BHUMAaHUE Ha CJIEAYIOIINEe MOMEHTHI:
00BeM TPaKTUK M TPAKTHYCCKUX 3aHATHH M ONTHMH3AIUSA y4eOHON Harpys3ku
Ha 00yYaroIIMXCs.



