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He.]'ll/l H 3a1a9i, METOAUKA UCCJICI0BAaHUA

B coorBerctBun c¢ IlomokeHueM O cuUCTeME BHYTPEHHEH HE3aBHCUMOM
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3aiuu
BBICIIEr0 00pa3oBaHusl «MeXpErHOHAIBHBIN OTKPBITHIA COLMAIBHBIA MHCTHUTYT
(manee - AHO BO MOCH) npoBeneHO aHKETUPOBAHUE COTPYIAHUKOB U
podeccopcKo-NpenojaBaTebCKOro COCTaBa, HAMpaBICHHOE HA BBISICHEHUE
yIOBJIETBOPEHHOCTH KauecTBOM oOpazoBaTesnbHOro npomecca B AHO BO MOCHU
Y aHaJIN3a UX MHEHHUS.

[Ipeamer wuccnenoBaHUS — YPOBEHb YIOBIETBOPEHHOCTH COTPYIHUKOB
U TpoheccopCKO-MPENnoIaBaTeIbCKOr0 COCcTaBa 00pa30BaTENbHON MPOTpaMMbl
Bbiciiero  oOpazoBanust  44.03.03  CnenumansHoe — (1e(hEKTOIOTHYECKOE)
oOpa3oBaHHe KauecTBOM oOpa3oBarenbHOro rmnpomecca B AHO BO MOCH.
OCHOBHbBIE 1I€NTM HCCIEAOBAHHUA: IMOBBIIIEHUE KadyecTBa 00pa30BaTENIbLHOTO
IIPOLIECCa; COBEPUICHCTBOBAHUE CUCTEMBI YIIPABICHUS UHCTUTYTA.

[locTosiHHast oOpaTHast CBSI3b C COTPYAHHMKaMU U MPOgeccopcKo-
IPENoIaBATEIbCKUM COCTAaBOM HEOOXOJMMAa JJI BBISBICHUSI CHIBHBIX CTOPOH U
HEJIOCTAaTKOB y4yeOHOro mpoliecca, Kacalouuxcs, B YaCTHOCTH, IUIAHUPOBAHUS U
(dbopmupoBaHus 00pa30BATENBLHON MPOrpamMMbl, ONPEIEICHUS MEPONPHUITHI MO
YCTPAaHEHHIO HEJOYETOB W TOHUCKY HOBBIX COBPEMEHHBIX IOAXOAOB K
ONTUMH3AIMN y4eOHOTO Tpoliecca.

AHKETHPOBAHHE MPOBOJWIIOCH B paMKaxX MPOLEAYypbl BHYTPEHHEN CHUCTEMBI
OLICHKM KayecTBa - €KEroJHOr0 MOHUTOPUHIA YPOBHS YIOBIETBOPEHHOCTU
COTPYIHHKOB H  Mpo(deccopcKo-NpenogaBaTeIbCKOro COCTaBa  KauyeCTBOM
oOpazoBaTtenbHOro mpoiecca. COop mnepBUYHON HHGOPMALUU OCYIIECTBIISICS
METOJIOM aHKETHOro ompoca B nepuoa ¢ 16 mo 31 oktsadps 2023 roma. O6bem
BBIOOpKM cocTaBui 17 uyenoBek. [l TolydeHHs] MHEHHS COTPYJIHUKOB U
poheccopcKo-IPero1aBaTeIbCKOr0 COCTaBa 0 KaueCcTBE 00pa30BaTEIbHBIX YCIyT
B MHCTUTYTE €KErOJHO B KOHLE KAJICHJIApHOIO0 ToJa IPOBOJMUTCS AHOHMMHOE
aHKETUpPOBaHUE.  AHKETHPOBAHHUE TMPOBOAWIOCH B OHJIAMH-popMaTe IMyTEM
AJIIEKTPOHHOTO  3amojHeHus: aHkeT. Jlnsg  omnoBeleHuss COTPYJHUKOB U
npodeccopcko-mpenoJaBaTeJbCKoro  cocTaBa O  IPOBEICHUHM  OMpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSAX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pacchuIKa 1O 3JIEKTPOHHOM moyTe. TakuM o0pa3oM, mojydyeHHas: BRIOOpKAa MOXKET
ObITh TpU3HAH PENPE3CHTATUBHOW, OBUIO OXBauyeHO 0OoJjiee  TOJOBUHBI
OOy4JaroIIMXCs MO pacCMaTPUBAEMbIM HAPABIICHUSIM TTOJTOTOBKH.

Ankera coaepxkut 10 BOMPOCOB 1O OCHOBHBIM KPUTEPUSIM KadyecTBa
00pa3oBaTEIBLHOIO MPOIIecca, PEe3yIbTaThl AHKETUPOBAHUS HOCIT OOOOIIECHHBIN
XapaxkTep.



Pe3yJILTaT])I H aHAJM3 PE3yJIbTAaTOB AaHKETUPOBAHUSA

Bomnpoc 1. Hackoubko Bbl y1oB/1eTBOpeHbI cBoeil pad0TOil B HHCTUTYTE

Omeemeol
80%

70% -

60% -

50% -

40% -

30% -

20% -
10% -

0% -
MonHocTblo yaoBneTBopeH YacTMUHO yA0BNEeTBOPEH He ynosnetsopeH

BriBoa: OrnieHka pe3yibTaTOB TOKa3ala, YTO MOJAABISIONIEE OOJBIIMHCTBO
COTPYJHUKOB YJOBJIETBOPEHBI CBOCH paboTOoil B MHCTUTYTE. /4% OMpPOIIEHHBIX
MOJHOCTBIO yJoBIeTBOpeHbl u 24% - B 4YaCTUYHOM CTENEHH, OTBET «HE
yIOBIETBOPEH» cocTaBuil 2%.

Bompoc 2. Yem Bac mnpusiexkaer padora B HHCTHUTYTE (BO3MOKHO
HECKOJIbKO BADUAHTOB O0TBETA)

Bapuant oTBeTa Jlons oTBeTUBIINX

Xopomieil  MOpalbHO-TICUXOJOTHYEeCKo  atmochepoil B 48%
KOJIJICKTUBE

XOpOIKMMH YCIOBUSIMH Tpyia 24%
B03MOXHOCTBIO ~ MHTEpECHOW  TBOpYECKOW  paboOThl  cO 16%
CTYACHTaMHU

Bo3moxHOCTBIO  TIPO(ECCHOHAIBHOTO  POCTa, HHTEPECHOM 18%
BHEYy4eOHOI paboTol (OTKpBIThIE KOH(MEPEHITUH, JIEKIIUU U Jp.)

biM30CTHIO OT MECTA )KUTENBCTBA 12%
B03M0XHOCTBIO 3aHUMATHCS HAYKOW U U31aBaTh CBOU TPYbI 14%
Pa3mepom omnatsl Tpyaa 23%

BeiBoga: HamOoNbIMiA  MPOLEHT PECHOHJICHTOB OTMETHWJIM  XOPOIIYIO
MOPAJIbHO-TICUXOJIOTUYECKYI0 aTMOC(hepy B KOJUICKTUBE W XOPOIIWE YCIOBHUS
Tpyna (48% u 24% COOTBETCTBEHHO), TAKKE OTMETUIIM BO3MOXHOCTh MHTEPECHON
TBOpUYECKO paboThl co cTyaeHTamu (16%) U BO3MOKHOCThH MPOGheCCHOHATHHOTO
pocTa, UHTEpPECHYI0 BHey4deOHYI0 padoTy (18%). B meHbie creneHu oTMETHIIN
OmM30CTh OT MecTa kuTenbeTBa (12%), Bo3MokHOCTH 3aHMMaThes Haykoit (14%) u
pa3mep ormnatel Tpyaa (23%).



Bomnpoc 3. Hackoubk0 Bbl y10B/1€TBOPEHBI JOCTYIIHOCTHIO HH(OpMALIUH,
Kacamuencs y4eOHOro npouecca, BHey4eOHbIX MepONPUATHIA

Omeemel
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0% -
MNonHocTblo yaosneTsopeH YacTMYHoO yaoBaeTBOpPEH He ynosnetBopeH

BriBoa: goctynmHoCThIO MHGMOpMAIMK, Kacarollelcs y4eOHOro mpoiiecca u
BHEYYEOHBIX MEPOIPUSATUN TOJHOCTHIO YIOBJIETBOPEHbI 56% OMpPOIIECHHBIX,
YaCTUYHO yJIOBJIETBOpEHbI — 41%, HEe ynoBieTBopeHsl — 4%.

BOHPOC 4. Hackoabko Bbl YAOBJETBOPECHLI BO3MOKHOCTSIMH, KOTOPLIE
npeaocraBJasAl0OTCsd IJddA IMOBbLIINCHUA KBaJII/I(l)l/IKaIIl/II/I aI[MI/IHI/ICTpa]_lI/Ieﬁ
HHCTUTYTA

Omeembi
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MonHoCTblo yaosneTsopeH YacTMUYHO ya0B/1eTBOPEH He yoosnersopeH

BeiBoa: mopgamsioniee OOJNBIIMHCTBO omnpomeHHbIX  (85%) MONHOCTBIO
YIOBJIETBOPEHBI BO3MOXKHOCTSMH, KOTOPBIC MPEOCTABISIFOTCS ISl TIOBBIIICHUS
KBUTM(PUKAIMA AAMUHUCTPAIIMEH WHCTUTYTA, «9aCTUYHO YAOBIIETBOPEH» U «HE
yAOBJIETBOPEH» YKa3zaiu nuib 11% u 4% cooTBETCTBEHHO.

Bonpoc 5. Hackoabko Bbl ynoBiaersopensl Bammm yyacruem B
NPUHATHH YIIPABJIEHYECKHUX PellIeHNd MHCTUTYTA

4



Omeemel
60%

50% -

40% -

30% -

20% -

10% -

0% -
MonHocTblo yaoBneTsopeH YacTMYHO yA0BAETBOPEH He yaosnersopeH

BriBoa: 56% - moiHOCTHIO yIOBIETBOPEH, 41 - 4aCTUYHO YJOBJIETBOpPEH, 4%
- HE YJIOBJIETBOPEH.

Bonpoc 6. Hackoabko Bbl ynoB/jieTBOpPeHbI YCJAOBHUSIMH PadoThl M
ycJIyramu, MMeOIUMHUCH B MHCTUTYTe

Omeemeol
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50% -
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10% -

0% -
MonHocTblo yaosaeTsopeH YacTUYHO ya0BAETBOPEH He yanosnetsopeH

BriBoa: 60% ompolIeHHbIX yIOBIETBOPEHBI YCIOBUAMU PadOThI U yCIyraMu,
UMEIOUMMHCS B UHCTUTYTe, 37% dYacTUYHO yJIOBIETBOpeHbl, 3% -
HE y/10BJIETBOPEHBI.

Bonpoc 7. Kakue uHHOBaumoHHbIe MeTOAbI Bbl ucnoJab3dyere mnpu
NPOBeAeHUH Y4eOHbIX 3aHATHI (BO3MOKHO HECKOJIbKO BAPUAHTOB O0TBETOB)



Bapuant otBera Jlog oTBETUBIINX
AKTHUBHBIE (DOpPMBI MPOBEACHUS YUYEOHBIX 3aHATUN 36%
(mmamoroBble JICKIMHW, JEJIOBBIC WIPBI, TUCKYCCHUHU
U Jp.)
TexHuyeckue cpeacTBa 00ydeHHUs 32%
WNHTepakTUBHBIE TEXHOJIOTUN 00YUEHUS 29%
Wusie hopmbl 10%

BriBog: B KadyecTBE NPHUMEHSEMBIX HWHHOBALMOHHBIX METOJOB IpH
POBEJCHUH Y4eOHBIX 3aHATUN 36% OMPOIICHHBIX OTMETUJIIN AKTHUBHBIE (DOPMBI
(InanoroBble JEKIUU, ACIOBBIE UIPbl, TUCKYCCUHU U JAp.), TEXHUYECKHE CPECTBA
oOydeHus: ykazanu 32%, UHTEPAKTUBHBIC TEXHOJOTUU OOyueHus — 29%, uHbIE
dbopmbl — 10%.

Bompoc 8. Hackoabko Bac ynosiaerBopsieT MarepuajJbHasi 0a3a
HHCTUTYTA

Omeemeol
60%

50%

40% -

30% -

20% -

10% -

0% -
MonHocTblo yaoBaeTsopeH YacTUYHO yo0BAETBOPEH He ynosnetsopeH

BbiBoA: yIOBIETBOPEHHOCTh B TOJHOM O0beMe MaTepuaibHOM 0a3oi
UHCTUTYTa CO CTOPOHBI MPO(eccoOpCKO-MPenoaaBaTeIbCKOro cOCTaBa COCTABIISAET
48%, 4acTUYHO yAOBJIETBOpPEHBI 45%, HE YIOBIETBOPEHHI BCero 7%.

Bonpoc 9. Hackosibko Bbl y1i0Bj1eTBOpEHbI Y100CTBOM HCIIOJIb30BAHMS U
CO/IEeP:KAHMEM  JJIEKTPOHHOM HMH(OPMANUOHHO-00PA30BATEJbHON  Cpeabl
HHCTUTYTA



Omeemeol
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50% -

40% -
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MonHocTblo yaoBneTsopeH YacTMUYHO ya0B/eTBOPEH He yooBnetsopeH

BriBoa: OOJIBIIMHCTBO PECHOHAECHTOB (52%) MOJHOCTBHIO YAOBJIETBOPEHBI
yIOOCTBOM HCIOJIb30BAHHUSI U COJEPKAHUEM HIIEKTPOHHON HH()OPMaLMOHHO-
0o0pa3oBaTeNbHOM CpeAbl HMHCTUTYTa, 37% YaCTUYHO YAOBJIETBOPEHBI, HE
ynosiieTBopeHsl — 11%.

Bonpoc 10. Kakue cTopoHbl Opranu3ainuu y4e0HOro mpoiecca Tpedyior,
no BameMy MHeHHU10, yay4lneHHsi (BO3MOKHO HECKOJbKO BAPHAHTOB OTBETA)

Bapuant orBera Jlonst oTBETUBILIMX

OCHaIIEHHOCTh ayAUTOPUN COBPEMEHHBIMU 25%
TEXHUYECKUMHU CPEJICTBAMHU O0yUEHUS

CucrtemMa CTUMYJMPOBAHUS MpEToIaBaTeeit 22%
Pacniucanme 13%
JlabGopaTopHas 6aza 10%
JlucuumninuHa CTyA€HTOB 9%
Y4eOHO-MeToAnYecKoe 00ecueHne 5%
KauectBo (hoHI0B UnTATBLHOTO 3a71a M OUOIMOTEKH 5%
Cucrema TMarHOCTUKYU M OLIEHKU 3HAHUM CTYJIEHTOB 5%
YPOBEHb HAyUHBIX UCCIICJOBAHUN 6%
Opranuzanusi IpOU3BOICTBEHHON ITPAKTHKU 4%
VYyer 3ampocoB mnoTpedutTenei 00pa3zoBaTENbHBIX 3%
yCIIyr u paboroaarenei

BriBom: B kadecTBe Hambojee aKTyallbHBIX BOIPOCOB, TPEOYIOIIUX
YIIY4IIEHUST 10 MHCHHIO PECIIOHICHTOB, SBJSCTCS OCHAIICHHOCTH ayAWTOPHIMA
COBPEMEHHBIMH TEXHUYECKUMHU CPEICTBAMU OOYYCHHS W CUCTEMa CTHMYJIHPO-
BaHus npenogaBatencit (25% u 22% cootBeTcTBeHHO). Ha Tpethem MecTe B
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KayecTBE IOKaszaTess, TPeOyIoIIero yIy4ylIeHHs, OTMEUYEHO paclmucaHue, 4To
NEPEKIINKAETCS ¢ AaHAJIOTMYHBIM 3aMEUYAHUEM CO CTOPOHBI 00YUYarOITUXCS.

OO01mmii BLIBOJ

[IpencraBnennass uHdopmamuss O  pe3yjibTaTax  HMCCIENOBaHUS U
MPOBEIEHHOTO aHAIM3a SIBJSETCS JOCTOBEPHOM M HAAEKHOM, TaK Kak BBIOOpKa
HOCWJIA  PENPE3CHTATUBHBIM  XapakTtep. B 1memoM  AaHHBIA — YaCTHBIN
UCCJIEIOBATENLCKUNA COLIMOJIOTMYECKUN MaTepual MOKHO CUMTATh JACHCTBUTEIHHO
OOBEKTHBHBIM.

[IpoBeneHHOE aHKETUPOBAHWE BBISBHJIO B I[€JIOM XOPOIIUW YPOBEHB
yIIOBJIETBOPEHHOCTH COTPYIHUKOB M MPO(HECCOPCKO-TPEIO1aBaTEIbCKOTO COCTaBa
KauyecTBOM 00pa30BaTEIbHOTO MpoIiecca.

HaubGoiee BbICOKOI B OIIEHKAX OIPOIIECHHBIX SIBISETCA yIOBICTBOPEHHOCTD
BO3MOXKHOCTSIMH,  TPENOCTaBISIEMBIMU B~ HMHCTUTYTE JUIsl  TIOBBILIEHUS
kBamukanuu (85%), ynoBIETBOPEHHOCTh CBOeH paboToi (63%) u yciaoBusiMu
paboThl U yciyr, uMerImuMucs B UHCTHTYTE (60%). Takke OoJiee MOJIOBHHBI
OTMETWJI yIOBJIETBOPEHHOCTh YYaCTHEM B MPHUHSATUU YNPABICHUYECKUX PEIICHUM
WHCTUTYTA U JIOCTYNMHOCThIO MH(OpMaIuu, Kacarouieicss ydeOHoro mpoiecca u
BHEYy4eOHBIX Mepornpustuit (56%).

JlocTaTOYHO BBICOKMHA YpPOBEHb IIOKa3aja TaKXe YIOBJIETBOPEHHOCTH
yIOOCTBOM HCIIOJIB30BAHMUSI M COJIEPKaHUEM DJICKTPOHHOW HMH(POPMAIIMOHHO-
oOpazoBaTeabHOM cpeabl UHCTUTYTA (52%).

BriieykaszanHoe B 11€JI0M  CBHJAETEIBCTBYET O TOBBIINICHHON CTENEHH
yIIOBJIETBOPEHHOCTH COTPYIHUKOB M TIPO(HECCOPCKO-TPEI01aBaTeIbCKOTO COCTaBa
KauyeCTBOM 00pa30BaTEILHOTO MPOIEcca B UHCTUTYTE.

Menee  TIOJIOBUHBI ~ PECIOHJEHTOB  OTMETWUIM  YJOBJIETBOPEHHOCTH
MatepuanbHOW ©Oa3oil wuHcTUTyTa (48%) W TpU  ONpeNeNeHHH BOIMPOCOB,
TpeOYIOIINX YIy4IlIEHUs, OMPOIICHHBIC TaKXKe yKa3alld Ha OCHAIIEHHOCTh
ayJIMTOPUI COBPEMEHHBIMU TEXHUUYECKUMU CPEJICTBAMH M PACIIMCaHUE.



