ABTOHOMHASI HEKOMMeEpPYeCKasi OPraHu3anus BbICHIEro 00pa3oBaHus
«MexXpermoHaJAbHbIN OTKPBITHIH COUAJBbHBIA HHCTUTY T

OTYET

AHaJIu3 pe3yJbTATOB AHKETHPOBAHUA 00yYAIOIIMXCH
1o 00pa3oBaTeJIbHOM NMPOrpaMMe BhICIHIEr0 00pa30BaHUs
38.03.05 bu3nec-uHGopMATHKA YI0BJIETBOPEHHOCTH
kavyecTBoM oOpazoBanusa B AHO BO MOCH

r.Momkap-Oa
2023



He.]'ll/l H 3a1a9i, METOAUKA UCCJICI0BAaHUA

B coorserctBun ¢ IlomoxkeHneM O CHCTEME BHYTPEHHEHM HE3aBUCHUMOM
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3aluu
BBICIIEr0 00pa3oBaHusl «MeXpErHOHAIBHBINA OTKPBITHIA COLMAIBHBIA MHCTHUTYT
(ranee - AHO BO MOCH) mpoBeneHO aHKETUPOBAHUE OOYyYaromIMxcs,
HaIpaBJICHHOE Ha BBISICHEHHUE YIOBIETBOPEHHOCTH OOYYAIOIIUXCS KayeCTBOM
oOpazoBarensHoro npouecca B AHO BO MOCH u ananu3za ux MHEHHUS.

OObeKTaMu UCCIEIOBAaHUS SBJISUIMCH OOydaroniyecss Mo o0pa3oBaTesbHOU
nporpamme Beiciiero oopazosanus: 38.03.03 buznec-undopmaruka.

[Ipeamer wuccnenoBaHUs — YPOBEHb YJOBJIETBOPEHHOCTH OOYyYaOIIUXCS
KauecTBOM 00pa30BaHHUS.

OCHOBHBIE LI€JTN UCCIIEIOBAHHUS:

1) TloBeimeHne KadecTBa 00Pa30BaTEILHOTO MPOIIECCa;

2) CoBepIICHCTBOBAaHUE CHCTEMBI YIIPABJICHUS [TOJITOTOBKOW CTY/ICHTOB.

[ToctosiHHas oOpaTHasi CBSA3b CO CTYAECHTaMU HEOOXOIMMa JUIsl BBISBICHUS
CWJIBHBIX CTOPOH M HEJOCTAaTKOB YYEOHOIO MpOIlecca, KacarolXcs, B YaCTHOCTH,
IUTAaHUPOBAaHUS U (HOPMHUPOBAHMS OOpa30BATEIBHOM MPOrpamMMbl, ONpPEAEICHUs
MEPONPUATUA IO YCTPAHEHUIO HEAOYETOB M IOUCKY HOBBIX COBPEMEHHBIX
MOJXO/OB K ONTUMM3ALMU y4eOHOTO IpoLEecca, YTO SABJISAETCS OYEHb LEHHBIM B
CBSI3M C IMHAMHUYHO Pa3BUBAIOIIMMUCS TEXHOJOTUSIMH O0YUYEHUSI.

AHKETUpOBaHME NMPOBOAWIOCH B paMKax IpOLEAYpPbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOI0 MOHUTOPUHIA YPOBHS YJIOBJIETBOPEHHOCTH
noTpeduTenel  kadecTBOM  oOpa3oBareibHBIX  yciayr. COop  mepBUYHOMN
uHGOPMAIIMU OCYIIECTBISUICS METOJOM aHKETHOTO ompoca B mepuoj ¢ 6 mo 24
HOs10pst 2023 roga. O6beM BEIOOPKH cocTaBU 14 YemoBek.

JInst monyyeHus MHEHHsI 00y4aroluxcs 0 KayecTBe 00pa30BaTEIbHBIX YCIIyT
B MHCTUTYTE €KErOJIHO B KOHIE KaJICHJIApHOr0 TojJa MPOBOAMUTCS AHOHHUMHOE
aHKETHPOBAHUE.

AHKETHpOBaHME MPOBOAWIOCH B OHJANH-PopMaTe MyTEM 3JIEKTPOHHOTO
3anosiHeHus1 aHkeT. Jlyig omoBemieHHs OOy4YaroOIIMXCS O TPOBEICHUH OIpoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSAX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pAaCChUIKa T10 JIEKTPOHHOM IOYTE.

AHKeTa oOyyaromuxcs coaepxkuT 10 BONpocOB MO OCHOBHBIM KpPUTEPUSIM
KauecTBa 0Opa30oBaTeNbHBIX  YCIYr, pE3ylbTaTbl AHKETUPOBAHUS  HOCST
000O0IIIEHHBIN XapaKTep.



Pe3yabTaTrhl M aHAJIU3 Pe3yJIbTATOB AHKETUPOBAHMS
Bomnpoc 1. Hackoubko Bbl y10B/IeTBOPeHbI Ka4eCTBOM 00y4eHHs

He B nonHow MoNHOCTbIO He

Omeemu mepe YAOBNETBOPEH
B Gonbles YAOBNETBOPEH 0%
(o)
cTeneHu 3%
YAOB/IETBOPEH

25%

MonHocTblO
yA0BNEeTBOPEH
72%

BeiBom: OreHka pe3ynnbTaToB IMOKa3aia, YTO MOJABIISIONICE OOJBITMHCTBO
00ydJaronmmxcsi  yAOBIETBOPEHBI KadyeCcTBOM oOOydeHus. 72%  ONMpPOIIEHHBIX
TIOJTHOCTBIO yIOBJICTBOPEHBI M 25% - B OOJIbIEH CTENEHU, OTBET «HE B IOJHOU
Mepe» cocTaBu 3% M «ITOJTHOCTHIO HE YAOBICTBOPEHBD - 0%.

Bonpoc 2. Kak Bbl oneHuBaetre s1a00paTopHy0 0a3y, TeXHHYECKYIO

OCHALIIEHHOCTh MHCTUTYTA
Omeemol HepoctaTo4Hasn
4%

Xopouwan
23%

OT1nnyHan
73%

BbiBoa: OoJibIlie TOJIOBHHBI pecrioHneHTOB (73%) OTMETWIM OTIMYHYIO U
xopoiyo (23%) nadopaTopHyto 0a3y U TEXHHYECKYIO OCHAIIECHHOCTh MHCTUTYTA,
YTO B IEJIOM TOBOPUT 00 OTIMYHOM olleHKe. Ha HemocTaTouHOCTh yKa3alu BCETo
4% pecroHIEHTOB.



oleHUBaeTe olecnmevyeHne o00pPa3o0BaTEJIbHOIO

Bonpoc 3. Kak Bl
CIIPABOYHON W JAPYroi

npomecca y4eOHOH, Yy4yeOHO-MeTOAUYECKOM,

JUTEPATypou
Mnoxoe

Omeemoi HepocTtatouHoe
7% ( 1%
Xopolwee OtanyHoe
39% >3%

BriBoa: 53% oOyuwaromuxcsi olneHwiIM oOecrieuyeHrue 00pa30BaTeIbHOTO
mpoiiecca yueOHOM, yueOHO-METOMYECKON, CIIPABOYHON U JAPYroi JUTepaTypoun
Ha «oTH4HO» U 39% «xopomo». «HemocTtaTouHO» U «IIJIOXO0» OTMETUIIU B

coBokymHOCTH 8%.

Bonpoc 4. YposierBopeHbl Ju Bbl npuMeHeHHEM COBPEMEHHBIX

KOMIIBIOTECPHBIX TEXHOJIOTUA U TeXHUYECKUX CpPEACTB B IMpouecce Oﬁyqul/Iﬂ

Omeemeol
Het
2%

He coBcem, Tak

KaK OHW
NPUMeHATCA
OYEHb PEAKO Nla, v 310
9% nomoraeTt
AyyLe
NOHWMaTb
maTepuan
89%

BeBoa: Iloutm 90%  omnpomieHHBIX  YJOBJIETBOPEHBI [PUMEHEHHUEM

COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTMHA M TEXHHUYECKHX CPEICTB B Ipoliecce
00y4eHus1, 0 PeIKOCTH MPUMEHEHUS YKa3aHHBIX TEXHOJIOTUH oTMeTHiIH 9%.



Bompoc 5. Kak Bbl onenuBaere 00mmil yYpoBeHb MPo(heccopCKo-
NpenoiaBaTeIbCKOro cocTaBa:

Omeemel

CpegHuii
16%

Bbicokuit
84%

BeBoa: o0mmii  ypoBeHb Tpo(decCOpPCKO-TIPENoaaBaTeILCKOTO  COCTaBa
OTMETUJIM Kak «BBICOKUI» 84% oOyuarommxcs, 16% OTMETUIIN «CPETHUID
YPOBEHb, KaK «HU3KHUI» cpeau oOydaronmxcs otMmedeHo He 0110 (0%).

Bomnpoc 6. Kak Bbl onenuBaere ypoBeHb Bamux TeopeTu4ecKux 3HaAHUIA,
MOJIy4aeMbIX B pouecce 00y4eHust

Omeembl .
Huskuun
1%
Cpeanui Bbicokunii
[o)
39% 60%

BeiBox: 60%  OmpolIEHHBIX OTMETWJIA  BBICOKMM  YpOBEHb  CBOHX
TEOPETUUYECKUX 3HaHMH, 39% ykazanu Ha CpelHUN ypoBEeHb U HU3KU — 1%.



Bonpoc 7. Kak Bbl ouneHuBaere ypoBeHb HNPAKTHYECKHX HABBIKOB,
npuodperaembix Bamu B nmpouecce o0yueHnust

Omeemel .
Hn3Kkun
3%
Bbicokum
58%
CpegHui
39%

BrIBOI: MO CpaBHEHUIO C YPOBHEM TEOPETHUUECKUX 3HAHHI, OLEHKA YPOBHS
MPAaKTUYECKUX HABBIKOB cocTaBujia Ha 2% Hmke: 58% OMPOIICHHBIX YyKa3alu
BBICOKUI ypoBeHb, 39% cpeanuii U kak HU3KUA oTMeTwinn 3%. JlaHHble
pe3ysbTaThl TOBOPAT O HEOOXOIMMOCTH aKTHBM3alUMU paboTel B  cdepe
IPAKTUYECKON IMOATOTOBKH OOYYalOIIMXCs, YCUJICHUS BHUMAHHUS MPAKTUYECKUM
3aHSTUSAM B X0JI€ O0yUYEHUSI.

Bonpoc 8. Hackoibko Bbl yIoBJIeTBOPEeHbI BO3MO:KHOCTHI) BBIOOpa
HU3Yy4YaeMbIX IHCIHUIINH

He B nonHou

Omeemel
mepe
yA0BneTBoOpeH
6%
B 6onbLuei
cTeneHu
yA0oBneTBopeH
MonHoCTbIO
[o)
36% yAoBneTBopeH
58%

BoiBoa:  oOywarommucsi OTMEUYEH JOCTAaTOYHO  BBICOKMH  ypOBEHb
yIIOBJIETBOPEHHOCTH BO3MOKHOCTBIO BBIOOpA M3YYaeMbIX AUCHUILIINH (TIOJHOCTHIO



ynoBieTBopeH - 58%, B Oonbimeii crenenn - 36%), HE B MOJHOW Mepe OTMETHIIN
BCero 6%.

Bonpoc 9. Hackobko Bbl y10BJ1€TBOPEHBI BO3MOKHOCTHI) MOJIY4€eHHS
AOIOJTHUTEIBLHOI0 00Pa30BaHUA

He B nonHoM

Omeembsl
mepe
yaoBneTsopeH
3%
B 6onbLiei
cTeneHu
yA0BNeTBOPEH
35%
lMonHoCTbIO
y40BNETBOPEH
62%

BriBoa: OONBIIMHCTBO pecHOHAEHTOB (62%) MOIHOCTHIO YIOBJIETBOPEHBI
BO3MOXKHOCTBIO TOJIYYE€HHUS JOTIOJHUTEIHLHOTO0 oOpasoBaHusi, 35% OMpPOIICHHBIX
yIIOBJETBOPEHBI B OONbIIEH CTETeHW M JUIlb 3% YIOBIECTBOPEHBI HE B IMOJIHOM
mepe.

Bonpoc 10. Hackoabko Bbl yaoBJIeTBOpPeHbI yI100CTBOM PACNHCAHWS,
PABHOMEPHOCTHIO pacnpeae/JeHus y4eOHOM HATPY3KH

Omeaeemeol MonHoOCTbIO He
YAO0BNETBOPEH
5%

He B nonHoM
mepe

yL0BNETBOPEH
16%

B 6onbluei
cTenexu
YAOBNETBOPEH
32%

MonHocTbio
y4O0BNETBOpPEH
47%

BbIBOA: pe3ynbTaThl aHKETUPOBAHUS MO JAHHOMY BOIPOCY 3aCiy>KUBAIOT
BHUMAaHMs, TaK KaK B CpeJHEeM YA0OCTBO pacluCaHusd M PaBHOMEPHOCTH



pacnpeneneHus y4eOHOW HAarpy3KHd BBI3BIBaeT 3aMedyaHUs. MEHbIEe MOJOBUHBI
pecnioHieHTOB (47%) TMOJHOCTHIO YJOBIETBOPEHbI, 32% - B OOJbIICH CTeneHw,
16% - He B mosHON Mepe U 5% MOJHOCTBIO HE YAOBIETBOPEHBI, YTO TOBOPUT O
HEOOXOMMOCTH TIEPECMOTPa M ONTUMH3AIUN YICOHOTO paclrCaHusl.

OO01mmii BLIBOJ

[IpencraBinennass uwHQOpMAIMST O  pe3ynbTarax  HMCCICIOBAaHHUS |
IIPOBENEHHOIO aHAIM3a SIBJISETCS JOCTOBEPHOM M HAAEKHOM, TaK Kak BBIOOpKa
HOCWJIA  PEIPEe3CHTAaTUBHBIM  XapakTep. B menom  gaHHBIM — 4YacTHBIU
UCCIIEIOBATENLCKUNA COLIMOJIOTMYECKUN MaTepual MOKHO CUYUTATh ACHCTBUTEIHHO
OOBEKTHBHBIM.

[IpoBeneHHOE AaHKETHpPOBAaHHE BBISIBWIO B IIEJIOM XOPOIIMA YPOBEHb
yZIOBJIETBOPEHHOCTH O0YUaIOLIMXCA KaueCTBOM 00pa30BaHUs.

Haubonee  BbICOKOM  SBISETCS  yAOBJIETBOPEHHOCTh  OIPOLIEHHBIX
MPUMEHEHUEM COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJOTUH M TEXHUYECKHX
cpeactB B mporecce oOydenus (89%) wum  ypoBHeM mpodeccopcko-
IPENoAaBaTeNbCKOro cocraBa (84%), 4TO CBUAETENBCTBYET O TEXHOJIOTMYHOCTU
o0pa3oBaTeNpHOrO0 Mpolecca M MNpOPECcCCHOHATBHOM YpOBHE IMpodeccopcKo-
IIPETOAABaTENbCKOIO COCTaBA.

JlocTaTouyHO BBICOKMH ypOBEHB IMOKa3aja yJOBJIECTBOPEHHOCTh MOIYyYECHUEM
JOTIOJTHUTENBHOTO 00pa3oBaHus (62%) M BO3MOXKHOCTBIO BBIOOpa H3Yy4aeMbIX
qucuuiinH - (59%), YTO CBUAETENBCTBYET O pPa3HOOOpa3Mu M THOKOCTH
00pa30BaTeNBLHOTO MpoIiecca.

Bmecte ¢ TemM, B 1IeIOM YPOBEHb CBOMX MPAKTHUYECKUX HABBIKOB
(ynoBnetrBopeHsI - 58%, HeT - 3%) oOydJaroniuecss OTMETHIIM HUXKE, YeM YPOBEHB
TEOPETUYCCKHX 3HaHMH (YI0BICTBOPEHBI - 60%, HeT - 1%).

OTHOCUTENIBHO HEBBICOKHUI MMOKa3aTelb OTMEYAETCs sl YAOBIETBOPEHHOCTH
y0OCTBOM paclMCaHus U PAaBHOMEPHOCTBIO pacIpeniesieHUs] Y4eOHOW Harpy3Ku
(TOTHOCTBIO YNIOBIETBOPEH - 47%, HE B MOJHOW Mepe W HEe yIOBIETBOpEH - 16%
1 5% COOTBETCTBEHHO).

JUis anbHEeMIero noBbIILIEHUS! YPOBHS YAOBIECTBOPEHHOCTH OOYYArOIIUXCS
KayecTBOM 00pa3oBaHUs CJeAyeT OOpaTUTh BHUMaHUE Ha CIIEAYIOIIME MOMEHTHI:
00BbeM MPAKTUK M TMPAKTUYECKUX 3aHITUA W ONTHUMH3AIMs Y4eOHON Harpy3Ku
Ha 00yYaroIIMXCs.



