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He.]'ll/l H 3a1a9i, METOAUKA UCCJICI0BAaHUA

B coorBerctBun ¢ IlomoxkeHneM O CHCTEME BHYTPEHHEHM HE3aBUCHUMOUN
OLICHKM KayecTBa OOpa30BaHMsS ABTOHOMHOM HEKOMMEPUYECKOW OpraHu3aiuu
BBICIIEr0 00pa3oBaHusl «MeXpErHOHAIBHBIN OTKPBITHIA COLMAIBHBIA MHCTHUTYT
(mamee - AHO BO MOCH) npoBeneHO aHKETUPOBaHHE OOYyYaroluXcs,
HaIpaBJICHHOE Ha BBISICHEHHUE YAOBIETBOPEHHOCTH OOYYAIOIIUMXCS KayeCTBOM
oOpazoBarensHOro npouecca B AHO BO MOCH u ananu3za ux MHEHHS.

OOBeKTaMU HMCCIIENOBAHUS SBJISUIMCH OOydYaromiuecss Mo 00pa3oBaTelbHOU
nporpamme Beiciiero oopazoanusi: 38.03.01 IxoHoMuKaA.

[Ipeamer wuccnenoBaHUs — YPOBEHb YJOBJIETBOPEHHOCTH OOYYarOIIUXCS
KauecTBOM 00pa30BaHHUS.

OCHOBHBIE LIENIN UCCIIEIOBAHNUS:

1) IoBbleHHE Ka4ecTBa 00pa30BATEIBHOTO TPOIIECCa;

2) CoBepIICHCTBOBAaHUE CHCTEMBI YIIPABJICHUS [TOJITOTOBKOW CTY/ICHTOB.

[TocTosiHHass oOpaTHas CBSA3b CO CTyAEHTaMHM HEOOXOaMMa JJid BBISBICHUS
CWJIbHBIX CTOPOH M HEJOCTATKOB Y4€OHOTO MpoLecca, KacalolUXcs, B YaCTHOCTH,
IUIAaHUPOBAHUS U (HOPMHUPOBAHMS OOPA30BATENBHOM MPOTrpamMMbl, ONpPENEICHUs
MEpONPUATUA MO0 YCTPAHEHUIO HEAOYETOB M IOUCKY HOBBIX COBPEMEHHBIX
HOJIXOJIOB K ONTHUMHU3ALMU y4eOHOro MpPOLEcca, YTO SBJSETCS OYEHb LIEHHBIM B
CBSI3U C AMHAMUYHO Pa3BUBAIOIIUMUCS TEXHOJIOTHSIMU O0YUECHHUSL.

AHKETUpOBaHME NMPOBOAWIOCH B PaMKax IpPOLEAYpPbl BHYTPEHHEH CUCTEMBI
OLICHKM KayecTBa - €KEroJHOr0 MOHHUTOPUHIA YPOBHS YJIOBJIETBOPEHHOCTH
noTpeduTenel  kadecTBOM  oOpa3oBareibHbIX  yciayr. COop  mepBUYHOMN
uHGOPMAIIMU OCYIIECTBISUICS METOJOM aHKETHOTO ompoca B mepuoj ¢ 6 mo 24
HOs10ps 2023 roma. O6beM BBIOOPKH cocTaBmI 29 YelloBeK.

Jlis mosrydeHuss MHEHHUsST 00y4aroumxcs 0 KauecTBe 00pa3oBaTeNbHbIX YCIYT
B MHCTUTYTE €KErOJHO B KOHIE KAJICHJIApHOIO0 IoJa IPOBOJMUTCS AHOHMMHOE
aHKETHPOBAHUE.

AHKETHpOBaHHME MPOBOAWIOCH B OHJANH-popMaTe MyTEM 3JIEKTPOHHOIO
3anojgHeHus: aHker. /[y omoBelieHuss 0O0ydYarolmuxcsi O MPOBEICHUU Ompoca
MCITOJIb30BAIMCH TPYMIbI B COLMATBHBIX CETSAX, TPYIIOBHIE YaThl B MECCEHKEPAX,
pAacChUIKA I10 DJIEKTPOHHOM ITOYTE.

AHkeTta oOydaromuxcs coaepXkuT 10 BOMPOCOB MO OCHOBHBIM KPUTEPHUSIM
KayecTBa OOpa3oBaTENbHBIX  yCIYyr, pe3yJdbTaThl aHKETUPOBAHHUS  HOCAT
000O0IIIEHHBIN XapaKTep.



Pe3yJ'leaTbI U AHAJ/IM3 PE3yJIbTaTOB aHKCTHUPOBAHUA

Bomnpoc 1. Hackoubko Bbl y10B/IeTBOpPeHbI KA4eCTBOM 00y4eHHs

He B nonHoM MonHocTblo He

Omeemeol
mepe _y[0BNEeTBOpEH
yOoBneTBopeH 1%
6%
B 6onbliel
cTenexHu
y40BNEeTBOPEH
28%
MonHoOCTbIO
yO0BNeTBOpEH
65%

BreiBoa: OneHka pe3ynbTaTOB IMOKa3alia, YTO TMOAABIAIONIEE OOIBIIUHCTBO
0o0ydJaronmmxcsi  yAOBIETBOPEHBI KadyeCTBOM oOOydeHHs. 65%  OmpoIeHHBIX
MIOJTHOCTBIO yIOBIIETBOPEHBI U 28% - B OOJBINCH CTENEHU, OTBET «HE B IOJHOU
Mepe» cocTaBuil 6% M «IOJTHOCTBIO HE YAOBIETBOPEHBI» - Beero 1%.

Bonpoc 2. Kak Bbl oneHuBaetre s1a00paTopHyr0 0a3y, TeXHHYECKYIO
OCHALIIEHHOCTh MHCTUTYTA

Omeemoi HepocraTtoyHan

7%

Xopowasn
25%

O1An4yHan
68%

BbiBoa: OoJibIlie TOJIOBHHBI pecrioHneHTOB (68%) OTMETWIM OTIMYHYIO U
xopoiyo (25%) nadopaTopHyto 0a3y U TEXHHYECKYIO OCHAIIECHHOCTh MHCTUTYTA,
YTO B IEJIOM TOBOPUT 00 OTIMYHOM olleHKe. Ha HemocTaTouHOCTh yKa3alu BCETo
7% PECNOHIECHTOB.



oueHuBaeTe odecrneyeHne 00OpPa30BaATEJIbHOIO

Bonpoc 3. Kak Bsl
CIIPABOYHOM M  JApyroiu

npomecca y4eOHOH, Yy4eOHO-MeTOAUYECKOM,

JUTEPATypou
Mnoxoe

Omeemeol HepoctaTouHoe
7% ( 1%
Xopolwee OtanyHoe
39% 53%

BriBoa: 53% oOyuwaromuxcsi oneHwiIM oOecreueHrue 00pa3oBaTeIbHOTO
npolecca yueOHO#, yueOHO-METOIMYECKOW, CIPABOYHON U APYrou JUTEpaTypon
Ha «oTIH4HO» U 39% «xopomo». «HemocTtaTouHO» U «IIJI0OX0» OTMETUIIU B

coBokymHOCTH 8%.

Bonpoc 4. YposierBopeHbl Ju Bbl npuMeHeHHEM COBPEMEHHBIX

KOMIIbIOTEPHBIX TEXHOJIOTHII U TEXHUYECKHX CPEJACTB B NMpouecce 00y4yeHus

Omeemeol
Het
2%

He coBscem, Tak

KaK OHU
NPUMeHAOTCA
OYEHb PEAKO [la, 1 570
9% nomoraeTt
nyuLe
NOHWMaTb
maTepuan
89%

BeBoa: Iloutm 90%  omnpomieHHBIX  YJOBJIETBOPEHBI [PUMEHEHHUEM

COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTMHA M TEXHHUYECKHX CPEICTB B Ipoliecce
00y4eHus1, 0 PeIKOCTH MPUMEHEHUS YKa3aHHBIX TEXHOJOTUH oTMeTHIH 9%.



Bompoc 5. Kak Bbl onenuBaere 00mmil yYpoBeHb MPo(heccopCKo-
NpenoiaBaTeIbCKOro cocTaBa:

Omeemel

CpegHuii
16%

Bbicokuit
84%

BeBoa: o0mmii  ypoBeHb Tpo(decCOpPCKO-TIPENoaaBaTeILCKOTO  COCTaBa
OTMETUJIM Kak «BBICOKUI» 84% oOyuarommxcs, 16% OTMETUIIN «CPETHUID
YPOBEHb, KaK «HU3KHUI» cpeau oOydaronmxcs otMmedeHo He 0110 (0%).

Bomnpoc 6. Kak Bbl onenuBaere ypoBeHb Bamux TeopeTu4ecKux 3HaAHUIA,
MOJIy4aeMbIX B pouecce 00y4eHust

Omeembl .
Huskuun
1%
Cpeanui Bbicokunii
[o)
39% 60%

BeiBox: 60%  OmpolIEHHBIX OTMETWJIA  BBICOKMM  YpOBEHb  CBOHX
TEOPETUUYECKUX 3HaHMH, 39% ykazanu Ha CpelHUN ypoBEeHb U HU3KU — 1%.



Bonpoc 7. Kak Bbl ouneHuBaere ypoBeHb HNPAKTHYECKHX HABBIKOB,
npuodperaembix Bamu B nmpouecce o0yueHnust

Omeemel .
Hn3Kkun
3%
Bbicokum
58%
CpegHui
39%

BrIBOI: MO CpaBHEHUIO C YPOBHEM TEOPETHUUECKUX 3HAHHI, OLEHKA YPOBHS
MPAaKTUYECKUX HABBIKOB cocTaBujia Ha 2% Hmke: 58% OMPOIICHHBIX YyKa3alu
BBICOKUI ypoBeHb, 39% cpeanuii U kak HU3KUA oTMeTwinn 3%. JlaHHble
pe3ysbTaThl TOBOPAT O HEOOXOIMMOCTH aKTHBM3alUMU paboTel B  cdepe
IPAKTUYECKON IMOATOTOBKH OOYYalOIIMXCs, YCUJICHUS BHUMAHHUS MPAKTUYECKUM
3aHSTUSAM B X0JI€ O0yUYEHUSI.

Bonpoc 8. Hackoibko Bbl yIoBJIeTBOPEeHbI BO3MO:KHOCTHI) BBIOOpa
HU3Yy4YaeMbIX IHCIHUIINH

He B nonHou

Omeemel
mepe
yA0BneTBoOpeH
6%
B 6onbLuei
cTeneHu
yA0oBneTBopeH
MonHoCTbIO
[o)
36% yAoBneTBopeH
58%

BoiBoa:  oOywarommucsi OTMEUYEH JOCTAaTOYHO  BBICOKMH  ypOBEHb
yIIOBJIETBOPEHHOCTH BO3MOKHOCTBIO BBIOOpA M3YYaeMbIX AUCHUILIINH (TIOJHOCTHIO



ynoBieTBopeH - 58%, B Oonbimeii crenenn - 36%), HE B MOJHOW Mepe OTMETHIIN
BCero 6%.

Bonpoc 9. Hackobko Bbl y10BJ1€TBOPEHBI BO3MOKHOCTHI) MOJIY4€eHHS
AOIOJTHUTEIBLHOI0 00Pa30BaHUA

He B nonHoM

Omeembsl
mepe
yaoBneTsopeH
3%
B 6onbLiei
cTeneHu
yA0BNeTBOPEH
35%
lMonHoCTbIO
y40BNETBOPEH
62%

BriBoa: OONBIIMHCTBO pecHOHAEHTOB (62%) MOIHOCTHIO YIOBJIETBOPEHBI
BO3MOXKHOCTBIO TOJIYYE€HHUS JOTIOJHUTEIHLHOTO0 oOpasoBaHusi, 35% OMpPOIICHHBIX
yIIOBJETBOPEHBI B OONbIIEH CTETeHW M JUIlb 3% YIOBIECTBOPEHBI HE B IMOJIHOM
mepe.

Bonpoc 10. Hackoabko Bbl yaoBJIeTBOpPeHbI yI100CTBOM PACNHCAHWS,
PABHOMEPHOCTHIO pacnpeae/JeHus y4eOHOM HATPY3KH

Omeaeemeol MonHoOCTbIO He
YAO0BNETBOPEH
5%

He B nonHoM
mepe

yL0BNETBOPEH
16%

B 6onbluei
cTenexu
YAOBNETBOPEH
32%

MonHocTbio
y4O0BNETBOpPEH
47%

BbIBOA: pe3ynbTaThl aHKETUPOBAHUS MO JAHHOMY BOIPOCY 3aCiy>KUBAIOT
BHUMAaHMs, TaK KaK B CpeJHEeM YA0OCTBO pacluCaHusd M PaBHOMEPHOCTH



pacnpeneneHus y4eOHOW HAarpy3KHd BBI3BIBaeT 3aMedyaHUs. MEHbIEe MOJOBUHBI
pecnioHieHTOB (47%) TMOJHOCTHIO YJOBIETBOPEHbI, 32% - B OOJbIICH CTeneHw,
16% - He B mosHON Mepe U 5% MOJHOCTBIO HE YAOBIETBOPEHBI, YTO TOBOPUT O
HEOOXOMMOCTH TIEPECMOTPa M ONTUMH3AIUN YICOHOTO paclrCaHusl.

OO01mmii BLIBOJ

[IpencraBinennass uwHQOpMAIMST O  pe3ynbTarax  HMCCICIOBAaHHUS |
IIPOBENEHHOIO aHAIM3a SIBJISETCS JOCTOBEPHOM M HAAEKHOM, TaK Kak BBIOOpKa
HOCWJIA  PEIPEe3CHTAaTUBHBIM  XapakTep. B menom  gaHHBIM — 4YacTHBIU
UCCIIEIOBATENLCKUNA COLIMOJIOTMYECKUN MaTepual MOKHO CUYUTATh ACHCTBUTEIHHO
OOBEKTHBHBIM.

[IpoBeneHHOE AaHKETHpPOBAaHHE BBISIBWIO B IIEJIOM XOPOIIMA YPOBEHb
yZIOBJIETBOPEHHOCTH O0YUaIOLIMXCA KaueCTBOM 00pa30BaHUs.

Haubonee  BbICOKOM  SBISETCS  yAOBJIETBOPEHHOCTh  OIPOLIEHHBIX
MPUMEHEHUEM COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJOTUH M TEXHUYECKHX
cpeactB B mporecce oOydenus (89%) wum  ypoBHeM mpodeccopcko-
IPENoAaBaTeNbCKOro cocraBa (84%), 4TO CBUAETENBCTBYET O TEXHOJIOTMYHOCTU
o0pa3oBaTeNpHOrO0 Mpolecca M MNpOPECcCCHOHATBHOM YpOBHE IMpodeccopcKo-
IIPETOAABaTENbCKOIO COCTaBA.

JlocTaTouyHO BBICOKMH ypOBEHB IMOKa3aja yJOBJIECTBOPEHHOCTh MOIYyYECHUEM
JOTIOJTHUTENBHOTO 00pa3oBaHus (62%) M BO3MOXKHOCTBIO BBIOOpa H3Yy4aeMbIX
qucuuiinH - (59%), YTO CBUAETENBCTBYET O pPa3HOOOpa3Mu M THOKOCTH
00pa30BaTeNBLHOTO MpoIiecca.

Bmecte ¢ TeM, B 1IeIOM YPOBEHb CBOMX MPAKTHYECKHX HABBIKOB
(ynoBnetrBopeHsI - 58%, HeT - 3%) oOydJaroniuecss OTMETHIIM HUXKE, YeM YPOBEHB
TEOPETUYCCKHX 3HaHMH (YI0BICTBOPEHBI - 60%, HeT - 1%).

OTHOCUTENIBHO HEBBICOKHUI MMOKa3aTelb OTMEYAETCs sl YAOBIETBOPEHHOCTH
yI0OCTBOM paclMCaHus U PAaBHOMEPHOCTBIO pacIpenesieHUs] Y4eOHOM HarpysKu
(TOTHOCTBIO YNIOBIETBOPEH - 47%, HE B MOJHOW Mepe W HEe yIOBIETBOpEH - 16%
1 5% COOTBETCTBEHHO).

JUis anbHEeMIero noBbIILIEHUS! YPOBHS YAOBIECTBOPEHHOCTH OOYYArOIIUXCS
KayecTBOM 00pa3oBaHUs CJeAyeT OOpaTUTh BHUMaHUE Ha CIIEAYIOIIME MOMEHTHI:
00BbeM MPAKTUK M TMPAKTUYSCKUX 3aHITUA W ONTHUMM3AIMs Y4eOHON Harpy3Ku
Ha 00yYaroIIMXCs.



